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	EMS FAQ

	
	Question
	Answer
	Reference

	1. 
	What will happen to historical data in EDGRS?
	EMS migrates this data for the Data Provider following their approval.
	

	2. 
	When is EDGRS going away?
	When all Data Providers data have been mirgrated to the production environment.
	

	3. 
	Why does the "Download Data" function produce a file with "No data found" in it, even though the report results show data?
	This is probably a caching issue.  Refresh the data being displayed by pressing the Query button and select the download  link again.
	

	4. 
	I have updated my search terms. How do I get all my data reprocessed so the correct search terms are applied.
	After the new search expression file is copied to your EMS data directory, resend the data files to be reprocessed with a suffix of ‘.rev1’ to show it is an updated file. 
	ESDIS Metrics System (EMS) Interface Control Document ( ICD)

	5. 
	What is UAT?
	UAT, or the User Acceptance Test is a period of data testing and validation in the EMS. All Data Providers must go through UAT before their data will be migrated to the production system.
	

	6. 
	What is EMS?
	The Earth Science Data and Information System (ESDIS) Metrics System (EMS) collects and organizes metrics data from the Earth Observing System (EOS) Distributed Active Archive Centers (DAACs) and other Data Providers.
	

	7. 
	What is the definition of Ingest?
	Ingest is the acquisition of data (products, granules or files) from external data providers.
	

	8. 
	What does the term product represent? 
	In HTMLDB, a product is a data type supplied to EMS in the Product Attribute Metadata Flat File.  
	

	9. 
	Do I have to have ingest files?
	 Not necessarily.
	

	10. 
	What does EDGRS ingest represent?
	See Question 7.
	

	11. 
	For Archive, does date range include everything already in the archive, or just those newly inserted products?
	Currently, the date range for archive reports is based on the insert time of the granule.  In the future, EMS may add the option of selecting the data begin and end time.
	

	12. 
	In the HTMLDB Products tab, what does the report in Unknown Products sub tab mean, and how do I resolve this problem?
	This report lists ingested, archived or distributed products for which EMS has not received mapping information from the data provider.  The data provider needs to supply a Product Attribute Metadata flat file containing mapping information for these unknown products.
	

	13. 
	In the HTMLDB Products tab, what does the report in Unknown Searchterms mean, and how do I resolve this problem?
	This report lists distributed files (request path) that have not been mapped to a product via a search term and the flat file containing that request path.  A search term is a file name, directory, path, ESDT, Data Provider internal product IDs or other information that uniquely identifies a data product and is supplied to EMS via the Product Attribute Search flat file.
	

	14. 
	What is the relationship between the distribution log, the Metadata flat file, and Searchterm flat file?
	The distribution log contains distribution information, including file name; the Searchterm flat file maps a Data Provider file name to a product; the Metadata flat file provides information about that product.
	

	15. 
	What does data source represent?
	Data source designates the name of the system, subsystem, file, table or other identifying information where the data provider logs/flat files/metadata were created (e.g. ECSDataPool, Giovanni-A, Giovanni-B, LAADS). 
	

	16. 
	What do Orders, Requests and Granules represent, and why are these 0 in my HTMLDB data profile?
	Orders, Requests and Granules have meaning only to ECS supplied data files.  For ECS data, 0 indicates there are no orders, requests or granules for your HTMLDB selection criteria.  For non-ECS data, this field is not applicable.
	

	17. 
	Where do I find more information about HTMLDB Query option, Usertype?
	User type 1 is a Production user, 2 is a Science Team member, 3 is a QA/Testing user, 4 is an internal Data Provider user and 5 is a Public User.
	EMS ICD, “Section  4.2.7.3.3 User Profile Flat Files” 

	18. 
	In an HTMLDB archive report, does the column “Granules" include only science granules, or does it include both science and browse granules?
	Based on the Query Filters you selected such as Startdate, Enddate, Ancillary, Delfromarchive, etc., the archive report lists all granules (everything you supplied to EMS) matching those selection options.
	

	19. 
	What is the difference between FileType and DPFileType in the HTMLDB reports?
	FileType refers to the flatfile category such as "Ing", "Arch", "DistFTP", DistHTTP" etc.  

DPFileType refers to the type of data such as "Science", "Metadata", or "Browse".  "N/A" indicates that no value was provided and will be considered as a SCIENCE type.
	

	20. 
	What is the date used in the HTMLDB archive reports?  
	The date is the time the granule was inserted into the archive (the insertTime field).
	

	21. 
	Where can I find information based on product version?
	Version information can be found in the Distribution subtab "By Product".  Here you can select a particular version or see all versions.
	

	22. 
	How can I get a summary or subtotal for certain fields in my HTMLDB report?
	Use the "Download Data" button to get the report into Excel.  Once in Excel, if each record will be contained in the first column with fields delimited by a comma, you will need to select the first column (Column A) and then select "Data" and then "Text to Columns".  Choose the "Delimited" button and then "Comma" as the delimiter.  Now that the data is in separate fields, you can select "Data" and then "Subtotals" to get subtotals for the fields you want.
Alternatively, you can create a Pivot table.  Select all the data to be used, then select Data, Pivot Table, and follow the prompts.  From the PivotTable Field List window, drag the fields with data that you want to display in rows to the drop area labeled Drop Row Fields Here.  
Drag fields with data that you want to display across columns to the drop area labeled Drop Column Fields Here. 

Drag fields that contain the data that you want to summarize to the area labeled Drop Data Items Here.  

If you add more than one data field, arrange these fields in the order you want: Right-click a data field, point to Order on the shortcut menu, and use the commands on the Order menu to move the field.

Drag fields that you want to use as page fields to the area labeled Drop Page Fields Here.  To rearrange fields, drag them from one area to another. To remove a field, drag it out of the PivotTable report.
For further information, see Excel’s Help.
	

	23. 
	What measures are being taken to protect sensitive data transmitted to and from EMS during UAT processing?
	1. All raw data transfers are encrypted using ssh 

2. Files on the EMS systems are protected using appropriate ownership and permission restrictions 

3. Web access is encrypted using SSL and controlled via passwords 

4. The EMS systems themselves are protected using various firewall, tcp-wrapper and access control list restrictions
	

	24. 
	What does the total volume figure represent in the HTMLDB Distribution metrics report?
	Distribution Volume (MB or GB): This is the total data volume that has been distributed by a data provider using different distribution methods such as ftp push, ftp pull, data pool, DVD, CD, etc.  In the HTML reports, the volume is computed based on the query selected parameters and presented in two different units: MB (Megabytes) and GB (Gigabytes). A byte conversion factor of 1,024 is used in the EMS and one megabytes (MB) is equivalent to 1,048,576 (1,024*1,024) bytes.
Successful Distributions to Public Users: This is a report that provides a synopsis of successful distribution to public end users. It includes number of files, distribution volume, and number of unique hosts that are used to retrieve the data.  It does not include data distribution to any user who is identified as a science team member, production, QA/testing, or internal user by the data providers.
	

	25. 
	What does the number of granules actually mean in the HTMLDB Distribution metrics reports?
	The granule count is the number of distinct granules by request in an order.
	

	26. 
	What is does the affiliation column refer to?
	Affiliation designates the type of business or organization. Valid types may include: Commercial, NonProfit, Edu, State/Local Gov, FedGov, Foreign, etc.
	EMS ICD, “Section  4.2.7.3.3 User Profile Flat Files” 

	27. 
	Why do I see so many “invalid host designation” errors in my data?
	There are generic and ECS specific reasons for the invalid host designation.
1. Identification information is typically supplied as a hostname, user name or email address. For some orders, a valid hostname is not provided because the order does not have this information.

2. Foreign domains and hostnames are much harder to identify using WHOIS lookup due to a lack of a standard database and regional dependancies.
	

	28. 
	Why does EMS report a lower volume for archive than EDGRS?
	EDGRS rounds data for megabytes whereas EMS does not.  This results in differences when comparing the individual data products from EDGRS and EMS.
EMS processing does not manipulate the Data Providers in any way.  What you see reported is what was provided to us for processing.  If errors occur during data log file processing, the Data Provider is notified via email so the problems can be corrected to ensure a complete data profile is available via EMS.
	

	29. 
	EMS email notifications sent contain no content and the attachment, normally named Part 1.1, can not be opened.
	Gecko type browsers like Thunderbird and Mozilla are not recognizing the content type/mime type used by these EMS messages.    You can use your mouse right-click button and select the “View Source” option to open the EMS message in a text window.
	

	30. 
	
	
	


