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Chapter 1
About TestTrack Pro Web

You have an important job to do - deliver a quality product on time and within budget. And, whether
you are developing, testing, fixing bugs, or managing the team, you don't have time to learn another
complex application.

What'’s new, 2
About the guide, 2

Contacting Seapine support, 3 ¥
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What'’s new
TestTrack Pro 7.5 includes the following new features in addition to bug fixes and other enhancements:
m  Unicode support for all fields

= Multiple list windows for comparing information using different filters, columns, and sorting
(TestTrack Pro Client)

m  Image file attachment support including capturing screenshots and pasting images from the
clipboard (TestTrack Pro Client)

s Toolbars to access commonly used commands and list windows (TestTrack Pro Client)

About the guide

The TestTrack Pro Web User Guide provides step-by-step instructions for all the tasks you perform
when working with TestTrack Pro Web. This guide includes information for users and administrators at
a variety of levels and is not necessarily meant to be read from start to finish. Chapters 1-11 include
information for most TestTrack Pro users, such as personalizing TestTrack Pro or adding defects.
Chapters 12-20 include information for TestTrack Pro administrators or other high-level users, such as
customizing the workflow and creating security groups.

Documentation conventions

The documentation, and most of the examples, are based on the default TestTrack Pro workflow. There
are a few conventions used throughout the guide that are designed to be completely predictable -
making it is easy to understand what you are reading and what you are supposed to do. When you are
instructed to select a menu command, you will find the menu name, followed by an arrow. For example,
to add a defect choose Create > Defect. Indented text is also used to draw attention to notes, tips, and
examples.

Many of the TestTrack Pro commands are available from menus, toolbars, shortcut menus, and shortcut
keys. Throughout this guide, most commands are explained using both the menu command and the
toolbar button. As you become more familiar with TestTrack Pro, you may find shortcut menus and
shortcut keys more efficient to work with.

Text set off with the light bulb icon indicates supplemental information, such as examples or

additional ways of accomplishing tasks.
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Contacting Seapine support
Technical support is available Monday - Friday, 9 a.m. - 6 p.m. eastern standard time.
Telephone: 513-754-1655
Email: support@seapine.com

Web site: http://www.seapine.com

Note: Don'’t forget to check our knowledgebase for answers to common questions. Go to
www.seapine.com/kb/index.php to browse or search the knowledgebase.

Documentation feedback

Seapine Software welcomes your feedback on the documentation included with this product. If you have
comments or suggestions about the documentation, please email: documentation@seapine.com. This
email address is provided for documentation only. You may not receive a reply to your email. For
technical questions or support, contact support@seapine.com.


mailto:support@seapine.com
http://www.seapine.com
http://www.seapine.com/kb/index.php
mailto:documentation@seapine.com
mailto:support@seapine.com
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Chapter 2
Getting Started

In just a few minutes, you'll learn about starting TestTrack Pro, opening projects, and connecting to
the server - everything you need to begin tracking bugs.

Starting the TestTrack Pro Server, 6
Starting TestTrack Pro, 7

Logging out, 8
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Starting the TestTrack Pro Server

Admin: Make sure the Seapine License Server is started before the TestTrack Pro Server.

The TestTrack Pro Server must be running before users can access TestTrack Pro projects. If there is a
problem connecting to the server check the following and try reconnecting:

=  Make sure the server computer is running
m  Check the IP address and port number

m  Make sure you are connected to the network, intranet, or Internet

Windows

1 If the server is installed as an application choose Programs > Seapine Software > TestTrack Pro > TestTrack
Pro Server on the Start menu.

2  If the server is installed as a Windows service it should start automatically. You can also double-click the
Services icon in the Control Panel or the Services menu under Administrative Tools to start the server.

Note: When the TestTrack Pro Server is running, it places an icon in the status area on the
taskbar of the server PC. If the bug remains yellow or red, TestTrack Pro Server is not
running properly. When the TestTrack Pro Server compacts a project, it can take several
minutes for the TestTrack Pro Server icon to turn green.

Unix
1 Enter /usr/bin/ttpro start to start the server as a daemon

2  Enter /usr/bin ttpro foreground to start the server in the foreground

Mac

1 Start the System Preferences and click TestTrack Pro.
Click the lock on the Start/Stop tab to make changes.

2 Make sure the server is started. You should also select Start TestTrack Pro Server when this computer starts
up to automatically start the server.
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Starting TestTrack Pro

Note: If you are already logged in to TestTrack Pro, and the project is not configured to
allow multiple logins, you will be prompted to close the existing session.

1 Start a Web browser and enter the TestTrack Pro URL provided by your TestTrack Pro administrator.

The Welcome to TestTrack Pro Web page opens.

Note: The URL is dependent on the web server you want to connect to. It includes the
server name or |P address of the server hosting the project and the path to the TestTrack
Pro Web login page. For example: http://www.wysicorp.com/ttweb/login.htm or
http://www.127.0.0.1/ttweb/login.htm.

2  The Login to TestTrack Pro dialog box opens.

Plzase enter your username and password,

Praject! [ $ampleDBOld v

Username: |Adrminuser

Passward: |sessss

Start at: | Defect List b

Note: If the login dialog box does not open click Go to Login on the welcome page. If it
still does not open, disable any popup blocker software you are running and try again.
For more information refer to the Popup Blockers and TestTrack Pro Web article in Seapine’s
knowledgebase.

3  Select a Project.
Some projects may take a long time to load. Click Refresh if the project you want to use is not listed.
4  Enter your Username and Password.
5 Select a Start at option.
6  Click Login.

You are now logged in and ready to start using TestTrack Pro.


http://www.seapine.com/kb/index.php?page=index_v2&id=167&c=1
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Logging out

Logout of TestTrack Pro when you finish working with a project. This is important if you use a floating
license because the license does not become available to other users until you logout.

1 Click Logout.

2  You can now close the browser.
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Chapter 3
Personalizing TestTrack Pro

Take the time personalize TestTrack Pro and set the options that will make your job easier.

Setting user options, 10
Configuring user notification rules, 12

Editing user dictionaries, 15
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Setting user options
1 Click User Options.

The User Options dialog box opens.

User Op

Password:

Display recards per page

Gray out closad defects
Cliant defect detail window lsyout..
() vertical tab view

O single page view

Notifications can be sent when a defect changes states or a defect svent occurs.
Selact an itemn to configure rules.

Defect is assigned to me [1 rules, 1 enabled] &
Defedt is created

Defect is merged

Defedt is assigned a number

Defedt is renumbered

Defect has action added, edited, or deleted
Defect is changing state

Configure Rules

Display names as...

O First Last (e.q. John Smith) (3 Last, First (.. Smith, John)

Display assignment information in the status field..,

O Display status only (e.g. Gpan)

O el S mmdl nosiEmmET (e, Epemn, ociEmed i Tk Sk
Adding multiple defects...

O et all fields to their default values

(®) Retain pop-up manu valuss but set other fields to thair default values
O close the Add Defect window

Wihan displaying time valuss via the Web browser,.,
() Use server carnputer's tima zone

) Use GMT time zone

) Use the fallowing time zone*:

*Selacting & specific time zone witl not take into account daylight savings time.

Dictionaries

Main Dictionary: | American English %

spell theck Options

[J1anare capitalized words (e.g., Ganada)

[ 1gnore words in uppercase (e.g., ASAP)
[1anare words with numbers (e.g., Win95)
[J1anore wards with rixed case (2,g., TestTrack)

[ 1gnore domain names (e.q., seapine.com]

Ignore case sensitive words
Repart duplicated words (2.q., the the)
Suggest phanetic replacements (sounds like)
Suggest typographic replscerants (looks like)
Suggestions

O Fast but less accurate

() Moderately fast and accurata

O slow but accurats

2 Enter a Password.

You should set a password to prevent other users from accessing your account.
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Enter the number of records you want to display per page.

The refresh time will take longer if you choose to display a large number of records. It can also be
difficult to browse through a large number of records.

Select Grey out closed defects if you want closed defects to display greyed out and italicized.
This option can help you quickly view closed defects.

Select a Client defect window layout option. This option determines how the Found by, Reproduce,
Computer Config, and Attachments information is displayed in the TestTrack Pro Client.

m  Select Vertical tab view to display the information on individual mini tabs.

m  Select Single page view to display all of the information on a single page without tabs.

Note: This option does not apply to TestTrack Pro Web.

Click Configure Rules to set notification options.

You can configure TestTrack Pro to send you an email notification based on specific defect events. For
more information see Configuring user notification rules, page 12.

Motifications can be sent when a defact changes states or a defect event occurs.
Salsct an item to configure rules.

Defect is merged

Defect is assigned a number

Defect is renurnbered

Defect is changed

Defect has action added, edited, or deleted
Defect is changing state

Configure Rules

Select a Display names as option.

Names can be displayed in First/Last or Last/First order.

Display names as.,

O First Last (2.g. John Srnith) () Last, First (2., Srnith, John)

Display assignment informstion in the status field,..

O bisplay status anly (2.g. Open)

@ pisplay status and assignment (e.q, Gpen, assigned to John Smith)

Adding multiple dafacts...

O 5at all fislds ta their default values

& Retain pop-up menu values, but set ather fields to their default values
O closa the add dafect window

when displaying tirme valuas uia the Web brawser..

() Use server computar's time zone

O Use GMT time zone

) Use the following time zona*:

WEalacking 3 specific timazons will not take ints account daplight savings Hime.

11
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10

11

12

13

Select a Status option.

You can display the status or the status and assignment information.

Select an Adding multiple defects option.

m  Set all fields to default values resets fields on the Add Defect dialog box to default values.

®  Retain pop-up menu values, but set other fields to their default values retains the values you choose for
pop-up fields and reset all other fields.

m  Close the Add Defect window automatically closes the Add Defect window.
Select a Time zone option.
Select a Main Dictionary.

TestTrack Pro includes American English, British English, and Canadian English dictionaries.
Additional dictionaries can be downloaded from Seapine’s web site at:
hitp://www.seapine.com/itpresources.php#spellcheck

Select any Spell Check options.

Click Save to save the user options.

Configuring user notification rules

You can configure user notification rules to be informed of changes. Do not create notification rules to be
informed of every change. You may receive a large number of emails if you create too many rules.

Click User Options.
Click Configure Rules.

The Configure User Notification Rules dialog box opens.

Configure User Notification Rules

Database: Release DB User: User, Admin

Notification rules using filters

All rules are evaluated. Users will not receive multiple emails from the zame template.

Rule Narn= [Filter] [Action] [Active] [Invalid]
Defect affects docurnentation [Mot Filtered] [Active
Cu: v defe. ctz] [Inactive

Click Add to create a new rule. See Adding user notification rules, page 13 for more information.

Select a rule and click Edit to change it. See Editing notification rules, page 14 for more information.


http://www.seapine.com/ttpresources.php#spellcheck
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Select a rule and click Delete to delete it. See Deleting notification rules, page 14 for more information.

Tip: You can also inactivate notification rules. See Inactivating notification rules, page 14
for more information.

Click OK to save any changes.

Adding user notification rules

Make sure you do not create too many user notifications. Remember, you may receive a large number of
emails if you create too many notifications or you create notifications that are not restrictive enough.

Tip: You may also receive system notifications, which the TestTrack Pro administrator
creates.

Click User Options.

Click Configure Rules.

The Configure User Notification Rules dialog box opens.
Click Add to add a rule.

The Add User Notification Rule dialog box opens.

Database: Releass DB User: User, Admin
Rule Name: [Customer added defect
Rule Filtar: ICustomer Defects »
Use the following email termplate if the defect passes the rule filter:
Ernail ternplate: | Defect Added =
I” Don't send email if I made the change
¥ only send email if defect is assigned to me

Enter a Rule Name.

Optionally select a Rule Filter.

If a project contains a large number of defects, you may want to filter the defects the rule is applied to.
Select an Email Template.

Select Don't send email if | made the change if you do not want to receive an email if you changed the defect.

Select Only send email if defect is assigned to me to only receive an email if you are the assigned user.

13
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9 Click OK.

The rule is added.

Editing notification rules

1 Click User Options.
2  Select a notification and click Configure Rules.

The Configure User Notification Rules dialog box opens.
3  Select a rule and click Edit.

The Edit User Notification Rule dialog box opens.

4 Make any changes and click OK.

Inactivating notification rules

If there is a rule that is no longer in use, inactivate it instead of deleting it. You can easily activate the rule
if you decide to use it again.

1 Click User Options.
2  Select an item and click Configure Rules.

The Configure User Notification Rules dialog box opens.
3  Select a rule and click Inactivate.

The rule is inactivated. To activate an inactive rule, select the rule and click Activate.

Deleting notification rules

Delete rules if you will not use the rule again. You can also inactivate a rule to disable it.
1 Click User Options.
2  Select an item and click Configure Rules.

The Configure User Notification Rules dialog box opens.
3 Select a rule and click Delete.

The rule is deleted.
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Editing user dictionaries

You can specify which main dictionary you want to use and edit your user dictionary to add custom
words to it. The main dictionaries include most common words but may not include words such as
proper names, abbreviations, technical terms, and company-specific words.

The spelling checker includes American English, British English, and Canadian English dictionaries.
Danish, Dutch, Finnish, French, German, Italian, Norwegian, Portuguese, Spanish, and Swedish
dictionaries are also available. Additional dictionaries can be downloaded from Seapine’s Web site at:
hitp://www.seapine.com/itpresources.php#spellcheck.

Click User Options.
The User Options window opens.
Click Edit User Dictionary.

The User Dictionary Words dialog box opens.

User Dictionary Words

Database: Internal bugs User: User, Admin
WysiCorp
wysiChart
wysiadrnin

Add:

Value: |TestTrack Pro

Click Add to add a word to your dictionary. See Adding custom words, page 15 for more information.
Select a word and click Edit to change it. See Editing custom words, page 16 for more information.
Select a word and click Delete to delete it. See Deleting custom words, page 16 for more information.

Click OK to save any changes.

Adding custom words

You can add custom words to your dictionary, which lets you add product names, acronyms, and other
custom words that are not found in the main dictionary.

Note: You can also add words while you check spelling. For more information see Using
spell check, page 22.

Click User Options.

The User Options window opens.

15
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2  Click Edit User Dictionary.

The User Dictionary Words dialog box opens.

User Dictionary Words

Database: Internal bUgS Uszer: User, Admin
WysiCorp
Wysichart
WysiAdmin

Add:

Value: [TestTrack Pra

3  Enter a Value and click Add.
The word is added to the dictionary.

4  Click OK to save any changes.

Editing custom words

1 Click User Options.
The User Options window opens.
2  Click Edit User Dictionary.
3 Select a word and click Edit to change it.
4  Enter the new spelling.

5 Click OK to save any changes.

Deleting custom words

1 Click User Options.
The User Options window opens.
2  Click Edit User Dictionary.
3 Select the word you want to delete and click Delete.

The word is deleted.
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Chapter 4
Learning the Basics

TestTrack Pro is easy to use but it is even easier when you understand the basics and learn a few
shortcuts. Take a few minutes to read this overview information.

About the TestTrack Pro interface, 18
List windows, 19
Configuring columns, 20

Using spell check, 22
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About the TestTrack Pro interface

Note: You may not have access to all TestTrack Pro commands. If a tab, button, or link is
always greyed out and unavailable, you do not have access to that command.

TestTrack Pro provides complex functionality with an easy to use and learn interface. The interface
includes eight list windows. The tabs across the top of the page correspond to the different types of
records you can work with.

Click a tab to access the
corresponding records

2l Defects - Microsoft Internet Explorer,

@ Logout B User Options ) Help

.workbook |

General:
Duplicate
Merge Defects

Customers |

Work with Defects

| Test Configs

Filters

| Reports ;

Assign Numbe
e | e ) (Rad ) (Gt ) (oelete ) Filter: | Mot Filtered v (use)
Click to configure list Renumber
window columns — @ Number Summary Type Priority Status |
Bulk Field Changes O @& o 1145 Crash when adding widgets Crash - Date Closed (Varified) 3
Loss
» 1148  Customer KYZ reports that Crash - No Open (Re-
Workflow: o@e module b crashes Data Loss Opened), not
Click a check box to assigned
lect d oH| @ 1149  Data integration raturns error  Incorrect Open, assigned to
select a recor Functionality Flintstone, Wilma
O @& 1152  Does this vindow stay open Cosmetic open, not
after adding a defect assigned
Click a command O & 1146  Form submission doesn't work  Incorrect ‘ Open, ndnt
. Functi it i
link to perform the - - uneenaity — asslanss
O @& 1144  Linux: TTPro images are not  Cosmetic Fix in  Open, assigned to
command appearing but adion is still 5.0 Flintstone, Fred
functioning.
O @& o 1147 Save Al would be a nice feature  Feature Reguest Closed i |
to have
Click the quick link O @ 1150 Spelling is wong on attached  Casmetic Open, not
button to edit th dialog assigned
utton fo edit the Search @ ] 1 Surnmary Type Priority  Open, assigned to
defect. ) Flintstane, Wilma
Eind Defacts 0 ] 1151 Untitled Tncorrect Open, nat
Advanced Find Functionality assigned
Salect All
Go Ta Defect:

|

| <

Note: When adding or editing information the tabs across the top of the page are

disabled because TestTrack Pro cannot automatically save your work or notify you to save

it. Make sure you save your work before you navigate away from the add or edit dialog.




Chapter 4
Learning the Basics

Command buttons

Command buttons, located at the top of every list window, are used to access the View, Add, Edit, and
Delete commands.

Button Description

View Opens the corresponding View dialog

Opens the corresponding Add dialog

Opens the corresponding Edit dialog

Deletes the selected item

Commands list

To perform commands, such as duplicating a defect, select the corresponding command link from the
left side of the page. The commands change based on the records you are working with and your
security level. You can also add quick link buttons that provide access to commonly used defect action
commands. For example, if you are responsible for fixing defects add the Fix Defect quick link button to
the Defects list window. For more information see Adding quick link buttons, page 20.

List windows

List windows are used to display basic record information. TestTrack Pro includes the following list
windows: Defects, Workbook, Customers, Users, Security Groups, Test Configs, Filters, and Reports.

Opening list windows

Click the corresponding tab at the top of the page. For example, click Customers to open the Customers
list window.

Selecting records

m  To open records, select the corresponding check box and click the corresponding command or
command button. You can select multiple records at one time.

®  You can add quick link buttons to list windows. For example, you can click the quick link button to
edit a defect. For more information see Adding quick link buttons, page 20.

19
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Configuring columns

Configuring columns allows you to customize list windows to provide the information you need. You
can add quick link buttons, add and remove columns, and select column sort orders.

Adding columns
1 Click the Setup Columns button. [T )

The Configure Columns dialog box opens.
2  Click a -Not Used- column field in the Contents area.

A list of all available column fields opens.

First Second

Contents Sort Sort
[ne. = &
[surmmary =& o
[Found by [ [ e
-- Mot Used -- -l c C
-- Mot Used -- -
e =gqc C
Surmmary e
Tepe - .
Priority
Status c -
Disposition
Reference
seert Z—

3 Select the column field you want to add.
4  Click Save.

A new column with the column heading and corresponding contents is added to the page.

Adding quick link buttons

Quick links buttons provide a shortcut to the most popular list window commands. The quick link
buttons you can add vary based on the list window. If a command is not available, the quick link button
is disabled. For example, if you do not have security access to edit closed defects, the Edit Defect quick
link button is disabled if a record contains a closed defect.

1 Click the Setup Columns button. [T )

The Configure Columns dialog box opens.

Configure Defect List Columns

Show these quick links on the list window...
@ view Defect T verify Fix

W @ edit pefect @ close pefect
r@Ass\gn toUsar [ 168 Rajeass Notes
'-@Est\mate Fix '-Add Comment
'7 @ Fix Defect r@ Detail Report

2 Select the quick links buttons you want to add.
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Click Save.

The quick link buttons are added to the list window.
Sorting columns

Click Setup Columns.

The Configure Columns dialog box opens.

Select First Sort for the primary sort column.

Select Second Sort for the secondary sort column.
Click Save.

A single tick mark appears to the right of the primary sort column heading. Two tick marks appear to the
right of the secondary sort column heading. Click a column heading to the sort order from ascending to
descending or vice versa.

Note: To quickly sort a primary column click the column heading on the list window.

Changing column contents

You can change the column contents by selecting a new column field. You can also reorder columns by
changing column contents.

Click Setup Columns.

The Configure Columns dialog box opens.

Click the corresponding column field you want to change.

Select the new column field and click Save.

The column heading and contents change to match the selected column field.
Removing columns

Click Setup Columns.

The Configure Columns dialog box opens.

Click the corresponding column you want to remove.

Select the -Not Used- column field from the list and click Save.

The column is removed.
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Using spell check

TestTrack Pro includes a spelling checker that can be used with most text fields. You can customize spell
check options and add custom words to the dictionary. For more information see Setting user options,
page 10 and Editing user dictionaries, page 15.

1 Click the text field spell check button.

The Check Spelling dialog box opens.

Note: The spelling checker may be blocked if you use a pop-up blocker. You may need to
temporarily disable the pop-up blocker.

The text you are checking is displayed in the dialog box. Misspelled words are highlighted.

2 Check Spelling - Steps to Reproduce - Microsoft Internet Explorer El@l@‘

Lagin to the EEFTIRIEET

Mot in Dictionary: |costarnized |

Reason: Mot in dictionary |

Changs to: |customized |

Suggestions:
Tgnore

guore All

customize
customizes
colonized
economized

cottonseed ¥

2 Click Ignore to ignore a misspelled word.
3 Click Ignore All to ignore all instances of the misspelled word.
4  Click Add to add a word to the dictionary.
5 To fix a misspelled word select a word from the Suggestions list.
You can also edit the word in the Not in Dictionary field.
6  Click Change to use the selected suggestion or the edited word.
7  Click Change All to change all instances of the misspelled word at once.

8 Click Save to save the corrected text.

Note: If the spelling checker encounters a word it does not recognize it tries to break the
word into words it recognizes. For example, firetruck would be broken into fire and truck.
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Squash the bugs and move on! You'll be tracking defects in no time at all after learning about adding
defects, deleting defects, and everything in between.

About defects, 24

Adding defects, 24

Adding additional defect reports, 27
Attaching files, 28

Opening attached files, 28
Downloading attached files, 29
Removing attached files, 29

Finding defects, 30

Using advanced find, 31

Viewing defects, 33

Editing defects, 34

Editing additional defect reports, 34
Deleting additional defect reports, 35

Deleting defects, 35
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About defects

A defect is a bug, enhancement, change request, question, or any other product-related issue you want to
track and resolve. It can be as simple as a typo in a help file or as complicated as a system crash.

Defect indicators

Defect indicators are icons on the Work with Defects page that point out new defects, changed defects,
closed defects, and your assigned defects.

lcon Name Indicates

_ﬁ:_ New Defect Defects added since you last logged in

P Changed Defect Defects that changed since you last logged in

o Closed Defect Closed defects

ir Assigned Defect Defects assigned to you

Adding defects
1 Click the Defects tab.
The Work with Defects page opens.

2 Click Add.

The Add Defect dialog box opens with the Detail tab selected.

Add Defect

Summary: |Login error 4
Status ©pen, not assigned Disposition:
Type: Incorrect Functionslity ¥ Priarity:
Entered By: | Administrator, Systern ¥ Date Entered: |8/5/2005 )

Detail

Custom workflow | Werkaround | Source Code

Reported 1 time(s): | Administrator, System on 8/5/z005 v [Show

Found By: | Administrator, System ¥ Date Found) |8/5/2005 [F] versionFounai[ |

Description:

[Usar customnized the loain paas and is now astting an eror messaas whan remote users laa i Lwsl

Note: You may not have access to all Add Defect tabs.
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Enter the information in the top portion of the Add Defect dialog box.

Tip: TestTrack Pro’s fields and workflow can be customized. The information you enter
may be slightly different depending on your company’s use of TestTrack Pro.

Enter a defect Summary.

Status displays the defect state and assignment.

Select the defect disposition.

Select the defect type.

Select the defect priority.

Select the product.

Select the component.

Optionally enter a defect reference number.

Select the defect severity.

Entered by defaults to the current user or you can select another user.

Date Entered defaults to the current date or you can enter another date.

Enter the Found by information on the Detail tab.

Select a Found by user. Click Search to search for a user or customer.

Date found defaults to the current date. You can enter another date or click the calendar to select a
date.

Enter a Version Found number.

Enter a detailed defect Description.

Click to search for a user
or customer. Select the user
or customer to populate
the Found by field.

Found By: | User, Admin ) Date Found: |12/10/2003 E Version Found: |5.2

Description:

User custarnized login page is now getting an error message
when rermote users lagin,

25
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5

10

11

Enter the Reproducible information on the Detail tab.
m  Select a Reproduced level.

= Enter the detailed Steps to Reproduce the problem.
Reproduced: |A|ways -

Steps to Reproduce:

Connect to LAN via Intermet, =]
open browser

Run report - systern crashes,

=

Enter the Computer Config information on the Detail tab.
m  Select a Computer Config. This field defaults to the current user's computer config.

= Enter information about other Hardware and Software that could be affecting the problem.

Cormputer Config: IUser's Test Config 'I

Other Hardware and Software:

=

=
Optionally attach a file to the defect.
For more information see Attaching files, page 28.
Optionally click the Custom tab and enter the custom field values.

If a project uses custom fields, they are displayed in the main area of the Add Defect dialog box or on the
Custom Fields tab. Make sure you click this tab to enter or check custom field information.

Skip the Workflow tab.
This tab is populated with defect action information and is useful when editing or viewing defects.
Click the Workaround tab.

Enter a workaround solution that can be used until it is fixed or a solution is implemented.

Workaround | Source Code

Describe how to work sround the bug or requested feature until it is
fixed or implemented:

There is a restricked view filter that can be applied to 35
lirmit the nurnber defects displayed. Since the filtsr

has 5 rark in the check box next to "Share” any
one can use this 55 & public filker.

Skip the Source Code tab.

This tab is used for SCC file information.
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12 Click the Notify tab.

You can automatically notify users and customers when the defect change. Select the users or customers
from the Available Users list and click Add.

Detail Custom Workflow Workaround | Source Code

Notify

#dd users and customers to the Usars to Notify list to notify tham by email
wheneuer this defact changss.

Available Users: Users to Motify

Paul Bunyan Jane User

Prsject Adrin

13 Skip the Links tab.

This tab is used to work with linked defects. For more information see Adding links, page 45.

14 Skip the History tab.

This tab is populated with defect historical information and is useful when editing or viewing defects.

15 Click Save when you finish entering the defect information.

The defect is added to the project.

Adding additional defect reports

4

To eliminate duplicate defects, you can add the defect once then add additional reports to it.
Click the Defects tab.

Select the defect you want to add an additional report to and click Edit.

The Edit Defect dialog box opens.

On the Detail tab, click Add located next to the Show button.

The Reported (x) Times field increments by one.

Detail Custom Workflow

Reported 1 time(s): | User, Jane on 2/14/2004 in version 1,5 % [ Show

Workaround | Source Code

Click to add
additional defect
reports

Foundby: Userdane v |(580h) pare round; [2/14/2004 [E] verston Found:

Description:

‘Joe and Jane should not be able to see, but Jane can still enter the original instance. ‘

Enter the defect information and click Save.

For more information see Adding defects, page 24.
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Attaching files

You can attach files to defects as they are added or you can edit a defect and attach a file to it. This allows
you to supply additional information about the defect. For example, if a defect is corrupting a file you
can attach the corrupt data file for reference. Or attach a screenshot to point out a cosmetic changes to a
dialog box.

1 Click Browse in the Attachments area of the Detail tab.
The Choose file dialog box opens.

Attachments: | <no attachrnents> ¥

Add ttachments

2 Select the file you want to attach and click Open.

The file information is listed in the Add Attachment field.

Attachments: | <no attachrnents> ¥

Add attachment: [CiBuildFiles\buildir]

3  Click Upload.

The file is added to the defect.

Attachrents; | building gif %

Show Thumbnail [ 9pen | Cownlead | [ Remaove
Add Attachment:

Opening attached files
1 Click the Defects tab.
The Work with Defects page opens.
2 Select the defect with the attachment you want to open and click Edit.
3 In the Attachments area, select the file from the Attachments list and click Open.
The File Download dialog box opens. You are prompted to open or save the file.
4  Click Open.

The file is opened.



Chapter 5
Working with Defects

Downloading attached files

1

2

Click the Defects tab.
Select the defect with the attached file you want to download and click Edit.

In the Attachments area, select the attached file from the Attachments list.

Note: Depending on project options, you may be able to see thumbnail previews of
image file attachments. Select an attachment and click Show Thumbnail to view the
attachment.

Click Download.

The File Download dialog box opens. You are prompted to open or save the file.
Click Save.

The Save As dialog box opens.

Select a directory and enter a file name.

Click Save.

The file is downloaded to the folder you selected.

Removing attached files

1

2

Click the Defects tab.
Select the defect with the attached file you want to remove and click Edit.
In the Attachments area, select the attached file from the Attachments list and click Remove.

The attached file is removed.

Tip: If you make a mistake and remove the wrong file click Cancel on the Edit Defect
dialog box. The changes are not saved and the file is not removed.
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Finding defects

You can search against the summary field, the description field, or all notes. If you do not have security
access to these fields the Find Defects command is disabled. If you do not have security access to one of
the fields it is not included in the Find list.

Tip: If you know the number of a defect you can jump directly to that defect. Enter the
defect number in the Go To Defect field and click Go!.

1 Click the Defects tab then click Find Defects.

The Find Defects dialog box opens.

Find Defects

Find: [Description »
Gontainst |crash

I ased on current filter

2  Select a search field from the Find list.
3 Enter the text you want to search for in the Contains field.

Select Based on Current Filter if you only want to search the filtered defects.
4  Click Find.

5 If matching defects are found the search results are displayed on the Work with Defects page. The Find
Results filter is applied.

Work with Defects

1 Recards, Showing 1 to 1
Database: Sample Database User: Project Admin

Fiers [Find Reeue ~

No.' Summary Priority Status

Il ~ 4  Clicking the exit button in component & causes a crash Crash - Data Loss Before Alpha Closed (Verified)

Note: If your browser does not support JavaScript click Use to refresh the screen.
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If matching defects are not found you return to the empty Work with Defects page. The Find Results filter
is applied.

Work with Defects

No defects pass the current filter.
Datsbase: Sample Database User: Project Admin
Cview ) Filter: [Find Results =l (U
(T ) No.! Summary Tvpe Priority

Note: If your browser does not support JavaScript click Use to refresh the screen and view
found defects.

Go to command

If you know the number of a specific defect you can go directly to the defect.
Enter the defect number in the Go To Defect field and click Go!.

The defect is opened.

Using advanced find

Use advanced find to perform a more powerful search using filters and Boolean logic. You can also
search on multiple restrictions. For more information see Chapter 8, “Using Filters,” page 71.

Note: If the defects are filtered, and you choose Advanced Find, the Advanced Find
dialog box is populated with the filter restrictions. Click Clear to remove the restrictions.

Click the Defects tab then click Advanced Find.

The Advanced Find dialog box opens.

Click Add to add a search restriction.

For more information see Adding restrictions, page 73.

Optionally select NOT/AND/OR operators and parentheses to build the Boolean logic for the filter.

wot| ¢ Criteria ) and,/or
i «| | Type is in list {Feature Request } | -I And -I
(Consert Y J(Defete ) | [~ ([~ = | Pricrity is not in list {Future Release 3 |[~ =] |[and =]
I [T =] | oste enterad in the last & manths = =

Selectad Restrictions:
[Typel AND [Priority] AND [Date Entered]

(make Filter ) (Clear ) ((Validate Filter )
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4  Click Validate Filter to validate the search criteria.
If the criteria is not valid an error is displayed on the Advanced Find Defects dialog.

5  Click Execute to begin the search.

If matching defects are found the search results are displayed on the Work with Defects page. The Find
Results filter is applied.

Work with Defects

1 Recards, Showing 1 to 1

Database: Sample Database User: Project Admin
No.' Summary Priority

el « 4 ¢licking the exit button in component & causes a crash Crash - Data Loss Before Alpha Closed (Verifizd)

Note: If your browser does not support JavaScript click Use to refresh the screen.

6 If matching defects are not found you return to the empty Work with Defects page. The Find Results filter

is applied.

Work with Defects
No defects pass the current filter.
Datsbase: Sample Datsbaze User: Project Adrmin
Filter: [Find Results =] (Use)
@ No.' Summary Tvpe Priority Status

Note: If your browser does not support JavaScript click Use to refresh the screen and view
found defects.




Viewing defects

3

You can view read-only defect information.
Click the Defects tab.
Select a defect and click View.

The View Defect dialog box opens. All fields are read-only.

iew Defect #2

Summary: [Test of this month's bug filter

Status Closed

Dispasition:

Cpen -

Mot Reviewed

Type:
Product:

Entered By:
Platform:

Version:

Detail Custom

Craszh - Dats Loss

<not set>

Administrator, Systern
wWindaws

Tk,

workflow | Workaround

Priority:
Componant:

Severity:

Irnrnediate
<not set>

Causes Crash

Date Entered: |5/5/ 2005

Source Code Notify

Links History

Reparted 1 time(s): | Adrinistrator, System on 8/5/2005 v [ Show

Found By: “crministraton System

Date Found: |5/5/2005 version Found: ||

Description:

Test of this manth's bug filter.

This defect will be open, but "Clased” and should show up in both "this month's bug filtr", but NOT the “this
rorth's open bugs filter'. By the way, the dats that is being filt=red for on this is the *Found Date" on the
Description tab and not the Entered date,

Reproducible: <not set>
Steps to Reproduce:

Click the Workflow tab.

This tab provides an overview of where the defect is in the workflow, what defect actions were assigned,

Chapter 5
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who the actions were assigned to, and any comments or additional information a user entered.

Detail Custom Workflow Workaround | Source Code History

Click. an iten from the list below to see its detail...

Fix: by User, Admin on 3/7/2002; Fixed

Aszign: by User, Admin on 4/2/2002; To: Bunyon, Paul
Werify: by Bunvon, Paul on 4/2/2002; Open (Verify Failed)
Aszign: by Bunyon, Paul on 4/2/2002; To: User, Admin
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4  Click the History tab.
Each time a defect action is assigned TestTrack Pro adds this information to the defect’s history. The

History tab includes who created the defect, when the defect was created, the creation method, who last
modified the defect, and the date of the last modification.

Workaround | Source Code History

Craated By Customner, John

Date Created 4/7/2000 3t 3:42 PM
Greation Method Add Defect window
Madified By User, Admin

Date Modified 10/10/2002 2t 12:34 PM

5  Click Done to close the View Defect dialog box.

Editing defects
1 Click the Defects tab.
2  Select the defect and click Edit.

The Edit Defect dialog box opens.

Note: If another user is editing the defect, the View Defect dialog box opens. The
message “IN USE BY (Username)” appears in the title bar.

3  Make any changes.

You can change most of the defect information. You can also click the Links tab to link defects. For more
information see Adding links, page 45.

4  Click Save to save your changes.

Editing additional defect reports
1 Click the Defects tab.
2 Select the defect and click Edit.
The Edit Defect dialog box opens.
3 Select the report you want to edit from the Reported (x) time(s) list on the Detail tab.

4  Make any changes and click Save.
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Deleting additional defect reports

Note: Make sure you want to delete the report. You are not prompted to confirm the
deletion and this action cannot be undone.

1 Click the Defects tab.

2 Select the defect that contains the record you want to delete and click Edit.

3 On the Detalil tab, select the report you want to delete from the Reported (x) time(s) list.
4  Click Delete located next to the Show button.

The additional defect report is deleted.

Deleting defects

1 Click the Defects tab.

2 Select the defect you want to delete and click Delete.
You are prompted to confirm the deletion.

3 Click Delete.

The defect is deleted.
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TestTrack Pro’s advanced defect features help you manage all the defects in your project. While other
users focus on daily defect tasks you can duplicate and merge defects, link defects, or change bulk
fields.

Duplicating defects, 38

Merging defects, 38

Deferring defect numbering, 39

Assigning defect numbers, 39

Renumbering defects, 40

Configuring link definitions, 40

Linking defects, 44 ff”

Changing bulk fields, 50
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Duplicating defects

If you add defects with the same basic information, you can save time by duplicating and editing an
existing defect.

1 Click the Defects tab.
2  Select the defect and click Duplicate.

The defect is duplicated and assigned the next available defect number.

Work with Defects

13 Records, Showing 1 to 13

Project: SampleDBOld

Number' Summary .
d Duplicated
0 @@ (5 13 It would be nice to have a "Panic” button to hide information immediately Feature Request Befg defect
O @3 iz It would be nice to have a "Panic” button to hide information immediately Feature Request Befo
— T PR 8 bhivd back af Fhic manthe honc fitkar Clacad Frach - Naka fnce Tram

3  Edit the defect and save your changes.

Merging defects

If defects report the same issue you can merge them. All defect information is retained as multiple defect
records. For example, if you merge three defects the Detail tab shows three defect records. Each defect
record includes the original defect information.

Note: When defects are merged, the original defects are deleted from the TestTrack Pro
project and the resulting defect assumes the lowest defect number. If you need to maintain
unique defects you can link defects instead of merging them. For more information see
Adding links, page 45.

1 Click the Defects tab.

2  Select the defects and click Merge Defects.

You are prompted to confirm that you want to merge the defects.

Confirm Merge

Warning! The selacted defects will be merged inta the lowest
numbered defect, The ariginal defects will be delated,

Merge Cancel

3  Click Merge.

The defects are merged. The resulting defect assumes the lowest defect number and the type, priority,
and severity of that defect.
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Deferring defect numbering

Deferred defect numbering lets you store new defects in the project and number them after confirming
they are unique defects. When deferred defect numbering is active, new defects have a dash instead of a
defect number. You should periodically review deferred defects to assign defect numbers, merge them
with existing defects, or delete them.

1 Click the Configure tab.
2  Click Project Options.
The Edit Project Options dialog box opens.

3 Click the Defects tab and select the deferred numbering options.

Project; SampleDBOId
General Defects Send Mail |Relationships| Import Mail SoloBug SoloSubmit Re|

Defer numbering defects

TestTrack Pro can defer numbering defects until
somecne has had a chance to review them.

Wurnber defects when...

[Flpefects are submitted by TestTrack Fro users
[Flpefects are imparted fram SoloBug
[Fpefects are imported fram email

[Flpefects are imported fram SolaSubmit page

[Flpefects are imported fram a text or XML fils

[Flpefacts are submitted by SGAP Sarver

4  Click Save to save the options.

Assigning defect numbers

You can assign defect numbers to deferred defects. The next available defect in the project is
automatically assigned.

1 Click the Defects tab.
2  Select the unnumbered defects.
3  Click Assign Numbers.

The next available number is assigned.
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Renumbering defects

Over the duration of your project you may delete or merge defects that leave gaps in the defect numbers
sequence. Or, at the start of a new development cycle you may want to purge all closed defects from the
project and use it as a fresh starting point for testing. In both cases, you will need to renumber defects.

Click the Defects tab.
Select the defects and click Renumber.

The Renumber Defects dialog box opens with the starting number set to the next available number.

Renumber Defects

Starting Murnber: |15

Enter an unused defect number and click Renumber.
The Renumber Defects dialog box closes and the defect is renumbered.

m  If the renumbered defect number is higher than the next available defect number, the next available
defect number is set to one higher than the renumbered defect.

= If you renumber the entire defect list, you still need to set the next available defect number to one
greater than the highest defect number.

Configuring link definitions

Admin: You may not be able to configure link definitions. Access to link definitions is
generally restricted to administrators or other high-level users.

You must define links before users can link defects. The link definition provides a name and description
for the link, as well as a set of optional behaviors that restrict the workflow of linked defects.

The sample TestTrack Pro project and each new project you create includes two sample link definitions,
Related Defects and Parent/Child. Many companies will only need to use the default link definitions
and will not need to create new definitions. The sample link definitions do not affect workflow.

Click the Configure tab.

The Project Configuration page opens.



2

2

Chapter 6
Managing Defects

Click Link Definitions.

The Configure Link Definitions dialog box opens. Existing link definitions are listed.

Configure Link Definitions

Mame [Description][Active]

Related Defects [4 grouping of related defects, ][Active]
Parent/Child [One defect is the parent of one or more related child defects][Active]

Duplicate Defects [Link duplicate defects together][Active]

Fis in Qrder [Defacts must be fixed and closed in the specified order][Active]

Click Add to create a new link definition. See Adding link definitions, page 41 for more information.

Select a link definition and click Edit to change it. See Editing link definitions, page 43 for more information.

Select a link definition and click Inactivate to inactivate it. See Inactivating link definitions, page 43 for more
information.

Select a link definition and click Delete to delete it. Deleting link definitions, page 44 for more information.

Adding link definitions

Click Add on the Configure Link Definitions dialog box.

The Add Link Definition dialog box opens.

Add Link Definition

Hame: Open in Inverse

Descriptiont [Related defects, can only be re-opened in inverse order

D Has Parent
Parentfchild relationship does not restrick warkflow
Parent restricks workflow
Parent cannot be closed if any child is opan
Child cannot be re-opanad i parent is dased
Child restricks warkflaw
Child cannot be dased if parent is open
Parent cannot be re-opened if any child is cosed
[ children (ar items) must be dosed in the specified order

[“] children (or items) must be re-opened in inverse order

Enter a Name and Description.

The link definition name must be unique.
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3 Select Has Parent to create a parent/child relationship for the link definition.
m  Parent/child relationship does not restrict workflow is the default selection.

m  Parent restricts workflow enforces additional restrictions based on the parent. Parent cannot be closed if
any child is open ensures that child defects are all closed before the parent. Child cannot be re-opened
if parent is closed prevents child defects from being re-opened if the parent is closed.

m  Child restricts workflow enforces additional restrictions based on the child. Child cannot be closed if
parent is open prevents children defects from being closed if the parent is open. Parent cannot be re-
opened if any child is closed prevents the parent from being re-opened if a child defect is closed.

4  Select Children (or items) must be closed in the specified order if you want items to be closed in order.

For example, defects #980, #872, and #922 are linked in a peer relationship in that order. With this option
selected, #872 cannot be closed until #980 is closed and #922 cannot be closed until #872 is closed.

5  Select Children (or items) must be re-opened in inverse order to specify that items can only be re-opened in
reverse order.

For example, defects #2099, #3147, #2980, and #3122 are linked in a parent/child relationship. Defect
#2099 is the parent and #3147, #2980, and #3122 are all children. The parent, #2099, cannot be re-opened
if any child is closed. With this option selected, the children must be re-opened in reverse order before
the parent can be re-opened. The last child, #3122, must be re-opened first. Next, #2980 can be re-opened
then #3147. The parent, #2099, can be re-opened after #3147 is re-opened.

6  Click Save.

The link definition is added and you return to the Configure Link Definitions dialog box.

Tip: You may want to reorder definitions so the most-used ones display at the top of the
Add Link and Edit Link dialog boxes.




Chapter 6
Managing Defects

Editing link definitions

Admin: You cannot edit link definitions while other users are logged in.

You can edit a link definition to update the name and description or select additional workflow
restrictions. You cannot change any Has Parent options if the link definition is in use.

Click Edit on the Configure Link Definitions dialog box.

The Edit Link Definition dialog box opens.

Project: SampleDBold User User, Admin
Mame: Fix in Order
Description: |pofacts must be fixed and dosed in the specfied order
D Has Parent
Parant/child relstionship doss not restrict warkflow
Parent restricts waorkflow
Parant cannot be clased if any child is open.
Child cannot be re-opened if parent is closed,
Child restricts workflow
Child cannot be closed if parant is open
Parant cannot be re-openad if any child is closed
¢hildren (or items) must be dosed in the specified ordar
[ children (or items) must be re-opened in inverse order

Make any changes and click Save.

The changes are saved.

Inactivating link definitions

Admin: You cannot inactivate or activate link definitions while other users are logged in.

You can inactivate a definition to prevent users from using it. Inactivating a link definition does not
affect existing links that use the definition.

Select the link definition on the Configure Link Definitions dialog box.
Click Activate/Inactivate.

The link definition is inactivated. Users cannot use the definition to create new links.

Note: To activate a link definition select it and click Activate/Inactivate.
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Deleting link definitions

Admin: You cannot delete link definitions if other users are logged in.

You can delete link definitions that are not being used.

Select the link definition on the Configure Link Definitions dialog box.
You are prompted to confirm the deletion.

Click Delete.

The link definition is deleted.

Linking defects

Defect linking lets you link defects in the same project together in a parent/child relationship or peer
group relationship. You can also set additional parent/child options that restrict the workflow. Your use
of defect linking depends on your company’s business processes. For example, some companies do not
like to merge defects because they need to maintain the original defect number. In this scenario defect
linking can be used to group the defects together. The following examples are provided to help you
understand some of the different uses for defect linking;:

= QA is testing a new software component and reports five defects. When the team lead reviews the
new defects she realizes they are all symptoms of the same coding problem. She links the defects
together to make sure the same fix is applied to all defects.

= Your company is getting ready to release a major software upgrade. In conjunction with the release
the marketing department needs to update the web site, write a press release, create a direct mail
campaign, and create an email marketing blast. The director of marketing creates a parent defect
named Upcoming Release and creates four separate defects for each task that needs to be
accomplished. He then links the defects together in a parent/child relationship.

m A problem is found that includes a code change, a documentation change, and an update to an
existing knowledgebase article. Instead of creating one defect, you create three different defects, link
them together, and specify the order you want the defects to be closed. Requiring the code change
defect to be closed first, then the documentation change defect, and finally the knowledgebase defect
ensures the documentation and the knowledgebase article both reflect the code changes.

Link definitions must be configured before users can link defects. The TestTrack Pro

administrator or another high-level user is generally responsible for creating and
maintaining link definitions. For more information see Configuring link definitions, page 40.
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Adding links

Defect linking is used to group two or more defects together. For example, you may have related defects
that all require the same code change. You can link the defects together and enter a comment that
explains why they are linked. When you assign the defect, enter a note to let the developer know there
are other defects linked to it. The developer can view the link information on the Links tab of the Edit
Defect or View Defect dialog box.

Select the defects on the Defect list window or click the Links tab on the Edit Defect dialog box.

Click Add Link.

The Add Link dialog box opens. The selected defects are listed in the Children/Peers area.

Add Link
Definitiont | parent/Child " View Definition

Comment: |Defect 5 should be fixed first because the fix for defect 1 depends on the resolution. |

Linked Items | History

Select Defects to Add

Parent
Hurnber [Surnmmary] [Status]

Children/Peers

5 [irhy =il the defects?] [Op=n
1 [Jo= and Jane are seeing issuss unrelsted to ..] [Open (Verify Failed)]

Make Parent

Move W
Remove

Select a link Definition.

To view definition information select it and click View Definition. The read-only View Definition Link
dialog box opens.

Optionally enter any Comments about the link.

The comment is displayed on the defect Links tab and the link diagram.

If you are adding a parent/child link select the parent defect and click Make Parent.
Click Select Defects to Add to add additional defects to the link.

The Select Defects to Add dialog box opens. Select the defects you want to add to the link and click OK.

Select Defects To Add
Searchi [_Find Defects | [ Advanced Find | Go To Defect: I:l Filter: | Mot Filtered v

Find Results

Hurnber [Surnmary] [Status]

1 [Joe and Jane are seeing issues unrelated to their roles. ] [Open (Verify Failed), not azsigned

2 [Defects = b "adrnin” sccount should not be wisible to the "Restricted View" arcup] [Fized, sssiqned to Washington, Georgs]
3 [The restricted view group doss not nesd to s=e all product A, B, C issuss only their groups.] [Clos=d]

4 [Clicking the exit button in cormponent A causes s aash] [Closed (Verifizd)]

5 [hy can't Jo= s=e all the defects?] [Open, sssigned to User, Admin]

6 [1ane reported on Praduct %] [Open, assigned to Lincoln, Abe]

Tt mf bbin mmtbn biens

....... A e caillibanin Did 1
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7  Select a defect and click Move Up or Move Down to reorder it.
Reorder defects if the definition specifies that defects must be closed or re-opened in a specific order.
8 Select a defect and click Remove to remove it from the link.

To remove a parent defect you must first set another defect as the parent.

9  Click Save to add the link.

Viewing links

You can view read-only link information.

Tip: You may want to add a links column to the Defects list window. Refer to Adding
columns, page 20 for more information.

1 Click the Links tab when you are editing or viewing a defect with links.

Detail Custom Workflow Workaround | Source Code Notify Links History

Current Links:
DCefinition [Comment,
P >

Add Link
Edit Link

Delete Link

Link Details:
Relstion] Humber [Surnmary] [Status]
[Parent #] 5 [Why can't Jo= s== all the defects?] [Op=n

1
[Child] 2 [Defects added by "adrmin account should not b...] [Fixed] Detail Report

[Child] & [Jans reported on Product ®] [Open]

2  Click View Link.

The read-only View Link dialog box opens.

Cefinition: View Definition

cornments | \
Linked Items | History

Parent
Hurnber [Surnmmary] [Status]

Children/Peers

urnber [Surnrnary] [Status]

2 [Defects added by "admin” sccount should not b...] [Fixed]
& [Jane reparted on Praduct %] [Cpen]
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Click the History tab to view the link history.
For more information see Viewing link history, page 47.
Click Done to close the View Link dialog box.

Viewing link history

You can view the history of any changes made to the link. An entry is recorded in the link history when
a link is created or broken or a defect is added, removed, or merged. Keep in mind that linking history is
not stored with the defects.

Tip: You may want to add a links column to the Defects list window. Refer to Adding
columns, page 20 for more information.

Click the Links tab when you are editing or viewing a defect with links.

Click View Link or Edit Link then click the History tab.

Definition: View Definition

Comment; | |

Linked Items | History

ate [Who] [Information]

9/9/2004 112% PM [User, Admin] [Initial Creation]

9/9/2004 3129 PM [User, Admin] [Defect Removed - Defect #1, Joe and Jane are seeing issues unrelated to their roles,]

9/9/2004 3156 PM [User, Admin] [Defect Added - Defect #6, Jane reported on Product %]

9/9/2004 3156 PM [User, Admin] [Defect Added - Defect #2, Defects added by "admin” account should not be visible to the "Restricted Wiew" group]
2/9/2004 4117 PM [User, Admin] [Link Broken - Defect Removed - Defect #5, Why can't Joe see all the defects?]

The parent item is missing from the link

The history tab displays the following link event information:

m  Link Broken— Date the link was broken, the user who removed the parent defect, the defect number,
and summary information.

m  Defect Added —Date the defect was added, the user who added the defect, the defect number, and
summary information.

m  Defect Removed — Date the defect was removed, the user who removed the defect, the defect
number, and summary information.

m  Defects Merged — Date the defect was merged, the user who merged the defects, and the old and new
defect numbers.

Click Done when you finish viewing the link history.
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Editing links

You can edit a link to add or remove defects to it, reorder defects, or change the comment.

Tip: You may want to add a links column to the Defects list window. Refer to Adding
columns, page 20 for more information.

Click the Links tab when you are editing or viewing a defect with links.

2  Click Edit Link.

The Edit Link dialog box opens.

Edit Link

Definition: View Definition

Comment;: |Module B is causing all of these - fix it first |

Linked Items | History
Select Defects to Add

Parent
Humber [Summary] [Status]

Childran/Paers

Mumber [Summary] [Status]

1148 [Customer RYZ reports that module b crashes] [Open (Re-Opened)]
1 [Summary] [Cpen

Move <
Move
Remove

Changes mads to this link will be saved immediataly.

Save Cancel

3  Make any changes and click Save.

Diagramming links

You can view a link-based or defect-based visual representation of a link. This allows you to quickly
view which links a defect is in and its relationship to other defects in each link.

Tip: You may want to add a links column to the Defects list window. Refer to Adding
columns, page 20 for more information.

Click the Links tab when you are editing or viewing a defect with links.

2 Click Diagram Link.

The Choose Diagram Type dialog box opens.
Chooss + disgram typs:



Chapter 6 | 49
Managing Defects
Select a diagram type.
You can diagram links based on defects or links.
Click OK.

The diagram opens in another browser window.

a http:/£127.0.0. 1/scriptsfttcgi.exe?command=L oadDiagramlink&cookie —APODEIOJAP EACBCIAPAEIBDOAMAIM - Microsoft Internet Explorer %]

Related Defects

Fix these together

#14
Deferred

#12
't would be nice to have a "Panic” button to hide information immediately

#13
't would be nice to have a "Panic” button to hide information immediatel

Use the browser menu to save or print the file.

Deleting links

Click the Links tab when you are editing or viewing a defect with links.

Tip: You can add a links column, such as Has Links or Is Link Child, to the Defects list
window. Refer to Adding columns, page 20 for more information.

Click Delete Link.

You are prompted to confirm the deletion.

Confirm Delete

action will take effect immediately and will affect all iterns in

? Are you sure you want to delete the selecked link? This
the link.

Click Delete.

The link is deleted.
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Changing bulk fields

Note: The following security options must be enabled to access this command: Edit Defect,
Edit Project Options, and Import from XML.

You can quickly and easily update multiple records in the TestTrack Pro project. Use this command to
replace values for specific fields, search for and replace strings in text fields, or add text. You can replace
values for the following field types: General, Reported By, Steps to Reproduce, Computer Config, Defect
Actions, and Custom Fields. For example, you can change the disposition for 100 records or change the
Found by User for specific records.

Replacing general field values
Click the Defects tab.

Select the defects and click Bulk Field Changes.

The Bulk Field Changes dialog box opens with the General tab selected.

cren Y e i s v compr cot Yo s cusom s
P e e
General Defect Fields
summse: [ £ Prapand
 Append
Summary text:
Replaca: |screen with: [dialog
Type: [<Do rot change= =] Prigeity: [<Do not change> =]
Product: [<Do not change> =] Component: [<Do not change> |5
Entered by: | <D not changes =] Severity: [<Do rot changes =]
Disposition: |<Do not change> =] Date Entered: | [

Make any changes.

m  Toadd text, enter the text in the Summary field and select Prepend or Append.

m  Toreplace text, enter the string you want to search for in the Replace field and the string you want to
replace it with in the With field.

= To change values, select the value from the corresponding menu.
Click Save.

You are prompted to confirm the changes.

Click OK.

The records are updated.



Replacing reported by field values
Click the Defects tab.

Select the defects and click Bulk Field Changes.

The Bulk Field Changes dialog box opens.

Click the Reported By tab.

Bulk Field Changes
 cerera iy Jsr e Compa cont Yot scors o i

¥ apply changes to all Reported by records

Reported by Fields

Found by: | <Do not change= =]
Version Found: | <Dao not change® 'I

Description: % prepand ¢ Append

=]

[l

Description text:

Replace: |Minorrelease p with: |Release probler

Coave W concel 3

Make any changes.

m  Select Apply changes to all Reported by records if defects are reported multiple times and you want to
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change all records. If you do not select this option only the first reported by record is changed.

m  To change values, select the value from the corresponding menu.

m  To add text, enter the text in the Description field and select Prepend or Append.

= To replace Description text, enter the string you want to search for in the Replace field and the string

you want to replace it with in the With field.
Click Save.
You are prompted to confirm the changes.

Click OK.

The records are updated.
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Replacing steps to reproduce field values
1 Click the Defects tab.
2 Select the defect(s) and click Bulk Field Changes.

The Bulk Field Changes dialog box opens.

3 Click the Steps to Reproduce tab.

Bulk Field Changes

¥ apply changes ta all Reported by racards

Steps to Reproduce Fields

Reproduced: | <Do not change> -I

steps to Reproducer {7 prepend  appand
~ version 4.0 or earlier =]
Steps to Reproduce text:
Roeplace: With:

T CTID

4 Make any changes.

m  Select Apply changes to all Reported by records if defects are reported multiple times and you want to
change all records. If you do not select this option only the first reported by record is changed.

m  To change values, select the value from the corresponding menu.
m  Toadd text, enter the text in the Steps to Reproduce field and select Prepend or Append.

s Toreplace Steps to Reproduce text, enter the string you want to search for in the Replace field and the
replacement string in the With field.

5 Click Save.
You are prompted to confirm the changes.
6  Click OK.

The records are updated.
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Replacing computer config field values
Click the Defects tab.

Select the defect(s) and click Bulk Field Changes.

The Bulk Field Changes dialog box opens.

Click the Computer Config tab.

Bulk Field Changes

¥ apply changes to all Reportad by records

Computer Config Fields

Computer Config: |Users Test Config =]

Other Hardware and Software: © Prepend T append
- always use user's test config =
[
Other Hardware and Software text:
Replace! Witht

Make any changes.

m  Select Apply changes to all Reported by records if defects are reported multiple times and you want to
change all records. If you do not select this option only the first reported by record is changed.

= To change values, select the value from the corresponding menu.
m  To add text, enter the text in the Other Hardware and Software field and select Prepend or Append.

m  Toreplace Other Hardware and Software text, enter the string you want to search for in the Replace field
and the replacement string in the With field.

Click Save.
You are prompted to confirm the changes.
Click OK.

The records are updated.
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Replacing event field values

1 Click the Defects tab.

2  Select the defects and click Bulk Field Changes.
The Bulk Field Changes dialog box opens.

3 Click the Defect Actions tab.
o Yrepre  fsmo e compteconty Yo sctorYconem e

Defect Action: | Release to Customer Testing = |
™ Apply to all Releass to Customer Tasting Defect actions
Defect Action Fields
Releass to Customer Testing By: | Tierant, Anna .~ Date: B
Motes: O prapend ™ Append
- Anna is only QA persan who can 1=
releass to customnar test
|
Notes text:
Replace: witht |
Version: | =

4  Select a Defect Action.
The fields on this tab change based on the defect action you select.
5 Make any changes.
m  Select Apply to all events to change all corresponding defect events.
= To change values, select the value from the corresponding menu.
m  To add text, enter the text in the Notes field and select Prepend or Append.

m  To replace Notes text, enter the string you want to search for in the Replace field and the string you
want to replace it with in the With field.

6  Click Save.
You are prompted to confirm the changes.
7  Click OK.

The records are updated.
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Replacing custom field values
Click the Defects tab.

Select the defects and click Bulk Field Changes.
The Bulk Field Changes dialog box opens.

Click the Custom Fields tab.

Bulk Field Changes

m Reported By | Steps to Reproduce | Computer Config mm
_ e _____________________
Custom Fields:

Hire Date: [0&/07/2004 B

T

Select a Custom Field.

The fields on this tab change based on the custom field you select.
Make any changes.

Click Save.

You are prompted to confirm the changes.

Click OK.

The records are updated.
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Chapter 7
Managing the Workflow

Jump into the workflow and track your defects. The workflow ensures a defect moves efficiently
from start to finish and doesn’t fall through the cracks.

About the workflow, 58
Understanding defect assignments and actions, 58
Assigning defects, 59
Estimating fix time, 60
Fixing defects, 61
Verifying a fix, 62
Closing defects, 63
Re-opening defects, 64
Adding release notes, 65
Creating release notes, 68
Adding comments, 66
Viewing defect events, 66
Editing defect events, 67

Deleting defect events, 69
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About the workflow

The TestTrack Pro workflow consists of states, events, and transitions that define the path an issue takes
from initial reporting to resolution. To move a defect from state to state, the defect is assigned to users
who perform the event assigned to them. TestTrack Pro’s workflow can be used out of the box or
customized to support your company’s business processes. For more information about configuring the
workflow see Chapter 13, “Customizing the Workflow,” page 115.

The information in this section is specific to the default workflow, which is used to track software bugs,
feature requests, and other tasks. The default workflow includes the following events: Assign, Estimate,
Fix, Verify, Force Close, Re-open, Release Notes, and Comments. Remember that the steps you follow
and the defect events you use may differ depending on your company’s workflow.

Closed
(Verified)

Estimate

Re-Cpen . i
i Open (Re-Opened)
Estimate

Assign T

. Foree Close

Verify

Force Close ;
Bstimate Fix

Open { Vernify
Failed)

Assign Force Close o

Force Close

TestTrack Pro’s default workflow

Understanding defect assignments and actions

Accountability, such as who is responsible for estimating, fixing, or verifying a fix, is an important
component of defect tracking. Defects are assigned to users to ensure someone is accountable and to
move the defect through the workflow states.

Each company uses defect assignments and events differently. One company might let all users assign
defects. Another company might only want team leads to be responsible for assigning defects while the
users are responsible for such things as estimating a fix, fixing a defect, or verifying the fix. Following is
an example of how events move a defect through the lifecycle:

m  The Lead Engineer is notified when a defect is added to the project. After reviewing the defect, the
Lead Engineer assigns the defect to Joe Estimator.

=  The next day, Joe Estimator is notified of the defect assignment in two ways: the Assigned defect
indicator appears next to the defect on the Defects list window and he is sent an email notification.
Joe Estimator opens the defect and views the Workflow tab. He can view who assigned the defect and
what event he needs to perform. He decides what needs to be done to fix the defect and enters the
estimate information.
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m  The Lead Engineer is notified that the defect changed. She reviews Joe Estimator’s work and assigns
the fix to Jane User.

m  When Jane User logs in, she is notified of the defect assignment. Jane User opens the defect and views
the Workflow tab. She can view her current defect assignment information and also view Joe
Estimator’s notes - this helps her begin working on the fix.

m  After Jane Users fixes the defect and enters the Fix Defect information, the Lead Engineer is notified
that the defect changed. The Lead Engineer reviews Jane User’s fix and assigns the next defect event.
This process continues until the defect is fixed, tested, verified, and closed.

Assigning defects
1 Select the defect on the Work with Defects page.
2  Click Assign.

The Assign dialog box opens.

Assign By | User, Adrmin =] Date: [8/26/2003 E

#SSign IFIintstone, Fred: Flintstone, Wilma
-1

Users
Adrnin, Joe
Admin, Second

Tierant, Anna
User, Adrmin
Customers LI

Motes:

Can you reproduce thiz bug? If so - any workarounds for the ;I
user?

=l

3  Check the Assign by field.
This field defaults to the current user.
4  Select an Assign to user.
To select multiple users Ctrl + click each user.
5 The Date defaults to the current date.
You can enter another date or click the calendar to select a date.

6  Enter any Notes about the defect you are assigning or any additional information.
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7

Click OK.

If you accessed this event from the Edit Defect dialog, click Save on the dialog to save the changes.

Note: When you are assigned a defect, open the defect (Edit/View Defect dialog box)
and click the Workflow tab. You can review the assignment notes. The person who assigned
the defect should let you know what defect event you are responsible for and provide any
detailed information. If you need more information about the defect, select Mail > Reply to
Submitter to send an email from TestTrack Pro.

Estimating fix time

2

Select the defect on the Work with Defects page.
Click Estimate.

The Estimate dialog box opens.

Estimate By: | User, Admin =l Date: [8/26/2003 E
Effort: [12 haurs
Notes:
will require re-cading module a =
|
Version: [1.2 [ =]
Cornpletion Date: |9f5fu3 E

Select an Estimate by user.

This field defaults to the current user.

The Date defaults to the current date.

You can enter another date or click the calendar to select a date.
Enter the estimate Effort.

Enter any Notes about the estimate.

Select a Version number.

You may also be able to enter a version number.



Enter a Completion Date.

You can also click the calendar to select a date.

Click OK.
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If you accessed this event from the Edit Defect dialog, click Save on the dialog to save the changes.

Fixing defects

2

Select the defect on the Work with Defects page.

Click Fix.

The Fix dialog box opens.

Fixed By: | User, Admin - Date: |8/26/2003 G

Resulting State: | Closed =1 Effart: [3 hours

Motes:
Took less time due to bug 5643 being fixed =]

H
[ Affacts Documantation
[ affects Test Plan
Resolutions [Code Change =]
Version: [1.3 | =1

Select a Fixed By user.

The Date defaults to the current date.

You can enter another date or click the calendar to select a date.

Optionally select a Resulting State.

You can only select a state if the workflow allows multiple resulting states.

Enter the fix Effort.

Enter any Notes about the fix.

Select the Affects Documentation check box or the Affects Test Plan check box if either applies.

Select a fix Resolution.
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10 Select the Version number.
You may also be able to enter a version number.
11 Click OK.

If you accessed this event from the Edit Defect dialog, click Save on the dialog to save the changes.

Verifying a fix

Note: A defect must be fixed before it can be verified.

1 Select the defect on the Work with Defects page.
2  Click Verify.

The Verify dialog box opens.

Verify By: [Flintstone, wilma + Date: [8/26/2003

Resulting State: |Open (Werify Failed) =

Hotes:

Crash still accurs on Win XP home =]
Versioni [1.3 [ =]

3  Select a Verify By user.
This field defaults to the logged in user.
4  The Date defaults to the current date.
You can enter another date or click the calendar to select a date.
5 Optionally select a Resulting State.
You can only select a state if the workflow allows multiple resulting states.
6  Enter any Notes about the verification.
If a fix fails, record why the fix failed. It can help with future planning.
7  Select the Version number.

You may also be able to enter a version number.
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8 Click OK.

If you accessed this event from the Edit Defect dialog, click Save on the dialog to save the changes.

Closing defects

The resolution of some defects does not follow the standard fix/ verify model. For example, a defect
might not be a bug. In this situation, you can close the defect immediately and bypass the workflow.

1 Select the defect on the Work with Defects page.
2  Click Force Close.

The Force Close dialog box opens.

Force Clase By: | User, Admin =] Date: [erzerz003 E
Motes:
This was really a question that needed to be darified - not =]
tracked

E

Resolution: | Clarification -

3  Select a Force Close By user.
This field defaults to the logged in user.
4  The Date defaults to the current date.
You can enter another date or click the calendar to select a date.
5 Enter any Notes.
It is helpful to provide information about why the defect was closed.
6  Select a Resolution.
7 Click OK.

If you accessed this event from the Edit Defect dialog, click Save on the dialog to save the changes.
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Re-opening defects

You can re-open closed defects if they resurface and need to go through your fix process again.
1 Select the defect on the Work with Defects page.
2  Click Re-open.

The Re-open Defect dialog box opens.

Re-Open By: | User, Admin = Date: |8/26/2003 D
Hotes:

[This bug resurfaced when Camnpany KWZ's module was installed - 4|
should be s quick fix

3  Select a Re-Open By user.
This field defaults to the logged in user.
4  The Date defaults to the current date.
You can enter another date or click the calendar to select a date.
5 Enter any Notes.
It is helpful to include the reason the defect was re-opened.
6 Click OK.

If you accessed this event from the Edit Defect dialog, click Save on the dialog to save the changes.
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Adding release notes
1 Select the defect on the Work with Defects page. Click Release Notes.

The Release Notes dialog box opens.

Release Notes By: | User, Admin =] Date: [5rz77z003

Release Version: 1.5

Motes:

Fixed bug 179, which caused a crash with data loss when running 4]
companent A

=

2  Select a Release Notes By user.
This field defaults to the logged in user.
3  The Date defaults to the current date.
You can enter another date or click the calendar to select a date.
4  Enter the Release Version.
5  Enter the release notes.
The notes are recorded with the defect history.
6 Click OK.

If you accessed this defect action from the Edit Defect dialog, you must click Save on the Edit Defect
dialog to save the changes.

Note: Generating release notes is a two-step process. After you add release notes to a
defect, you need to generate the release notes file. You can generate a file containing all
the release notes for a specific version, date, etc. You can insert this file in your Read-me
file or use it to create a separate Release Notes guide. For more information see Creating
release notes, page 68.
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Adding comments

You can add comments to a defect to point something out to other users, clarify an issue, or just as a
reminder. Other users can view your comments on the Workflow tab.

1 Select the defect on the Work with Defects page.
2  Click Comment.

The Comment dialog box opens.

Cornment By: | Duck, Daffy =] Date: [arz72008 D
Notes:

sk for Jill in custarner service # yau call KYZ Co. far help - she'll <]
et you in touch with the right person,

3  Select a Comment By user.
This field defaults to the current user.
4  The Date defaults to the current date.
You can enter another date or click the calendar to select a date.
5 Enter the comments.
The comments are recorded with the defect history.
6 Click OK.

If you accessed this event from the Edit Defect dialog, click Save on the Edit Defect dialog to save the
changes.

Note: To view defect comments, select the defect, click View or Edit, and then click the
Workflow tab. All comments are included on the Workflow tab.

Viewing defect events
1 Select the defect on the Work with Defects page.
2  Click View.

The View Defect dialog box opens.
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3 Click the Workflow tab.
All the defect actions are listed on the Workflow tab.

4  Click the defect action you want to view.
Read-only defect action information opens.

Detail | Custom | Workflow | Workaround | Source Code | Notify | Histary

Click an itern fram the list below to zee itz detail...

Azsign: by User, Admin on 8/26/2003; To: Mouse, Mickey
Fix: by User, Admin on 8/26/2003; Fixed
Merify: by Flintstone, Wilma on 8/26/2003; Clozed (Werified]

Assign By: User, Admin  Dates 8/26/2003
Assign To: Mouse, Mickey

Notes:

5  Click Done to close the View Defect dialog box.

Editing defect events

You can edit defect actions to add more information or correct mistakes.

Note: For example, a defect resolution affects documentation but you forgot to select the
Affects Documentation check box. You can edit the action to select the check box.

1 Select the defect on the Work with Defects page.
2 Click Edit.

The Edit Defect dialog box opens.
3 Click the Workflow tab.

All the defect actions are listed on the Workflow tab.

Detail Custom Waorkflow Workaround | Source Code Notify History
Click an itern from the list below to see itz detail...

Comment by Rick Etickitovie on 3/7/2000

Comment by Paul Bunyon on 4/1/2000

Assigned by Paul Bunyon on 4/2/2000; To: Project Admin
Assigned by Project Admin on 9/4/2001; To: Joe Estimator

Fel d by Sarah Test on 11/29/2001; Yersion Rel d: 4.3

Assigned to: Joe Estirnator  Date Assigned: 2/4/2001
Assigned by: Project Admin

Notes:

Please contact the end user and find out what is really going on. This is probably s
detsiled code change - need ta get on this ASAP!

Edit Details Delete Assignment
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4  Click the defect action then click Edit Details.

5 Make any changes and click OK.
6 Click Save.

All changes are saved and you return to the Work with Defects page.

Creating release notes

You can create release notes for any defect. You may want to include the text file in a read me file or
include the notes with your installer to inform users of new features and bug fixes.

Note: To generate release notes for just a few defects, select the defects on the Work with
Defects page. If you do not know which defects contain release notes, add a column to the
Work with Defects page to display the Has Release Notes? field.

1 Click Build Rel. Notes on the Work with Defects page.

The Build Release Notes dialog box opens.

Relzase notes are entered in the notes field of events that have the
"include thiz event's notes with release notes" option selected in
their definition, The version fields belaw correspond to the release
notes version field induded with those events,

Release Versions to Include:

From version: [4.1.5 Through versian: |4‘2
Use filtar: | Mot Filtered 'I
Limit ta Product: |<not set> v

Presantstion Options:
¥ sort versians from newest to aldest

[¥ Tnsert s blank line between sach relesse note

Begin each release note with [--=
Preview I Cownload II Cancel )

2  Enter the From version and the Through version you want to include in the release notes.
If the release notes are specific to one version, enter the same version number in both fields.

3 Select a filter from the Use Filter list to generate release notes for defects that meet the filter criteria.

4  Select a product from the Limit to Product list to generate release notes for a specific product.

5 Enter a character in the Begin each release note with field if you want each release note to start with the
specific character (e.g., a bullet). You can also enter ASCII characters or leave the field empty.

6  Click Preview.

The Release Notes preview window opens. You can edit the release notes in the preview window.
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Click Download to save the release notes.
The Save Release Notes As dialog box opens.
Select the directory where you want to save the release notes and enter a file name. Click Save.

TestTrack Pro generates the release notes and saves the text file in the specified directory.

Deleting defect events

2

Select the defect on the Work with Defects page.

Click Edit.

The Edit Defect dialog box opens.

Click the Workflow tab.

All the defect events are listed on the Workflow tab.
Click the defect action then click Delete <defect action>.

The button changes based on what you are deleting. If you are deleting a close event the button is labeled
Delete Close. Likewise, it is labeled Delete Assignment if you are deleting an assignment event.

Note: Make sure you want to delete the defect event. You are not prompted to confirm
the deletion and it cannot be undone.

The defect event is deleted.
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Chapter 8
Using Filters

TestTrack Pro includes extensive filtering capabilities. You can use filters to sort defect records and
list only those defects that meet the criteria you select.

Creating filters, 72
About Boolean logic, 73
Adding restrictions, 73
Using filters, 74
Viewing filters, 74
Editing filters, 74
Editing restrictions, 75
Inserting restrictions, 75
Duplicating filters, 75
Deleting restrictions, 76

Deleting filters, 76
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Creating filters

Create filters to quickly view specific types of defects. For example, you can create a filter to view bugs
by priority or a filter to view opens bugs that need to be fixed by a specific release.

Click the Filters tab.
The Work with Defect Filters page opens
Click Add.

The Add Filter dialog box opens.

Marne: [Feature Request - 4.5¢C Shara: | Shared with Users =
Description: [Requests that shauld be incduded with 4.50C
NOT ( Criteria ] And/Or
Tnsert ) Edit velete )| 7 | =] | Tvpe is in list {Feature Request 3 [ = |and =]
Tasert ) Edit Delete ) | [T |[[T =] | Pricrity is in list {Before Final } [ = |[and =]
Insert ) Edit Delete o] | version Faund is betweer "a.50" and "5 | ]| =]
Selected Restrictions:
[Type] AND [Friority] AND [Varsion Found]

Enter a Name and Description.

Select a Share option.

The default is private. If you share the filter other users can edit it.

Click Add to add filter restrictions.

For more information see Adding restrictions, page 73.

Select NOT/AND/OR operators and parentheses to build the Boolean logic for the filter (optional step).
For more information see About Boolean logic, page 73.

Click Validate Filter to validate the filter criteria.

m  Click OK if the filter criteria is valid.

®  An error message opens if the filter criteria is not valid. Click OK to return to the Defect Filter dialog
box and correct the error. Click Clear to clear all restrictions and start over.

Click Save when you finish building the filter.

The filter is added to the project.
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You can use Boolean logic to create complex and highly precise filters. Boolean logic uses three

connecting operators (AND, OR, NOT) to narrow or broaden a search or to exclude a term from a search.

“And” is a narrowing term. When you connect filter or search criteria using the “and” operator, records

that match all of the criteria are returned. For example, if you search for Component A “and”

Component B, records that contain both components are displayed.

“Or” is a broadening term. When you connect filter or search criteria using the “or” operator, records
that match any of the criteria are returned. For example, if you search for Component A “or” Component

B, records that contain either component are displayed.

“Not” is a excluding term. When you connect filter or search criteria using the “not” operator, records
that do not contain any of the criteria are returned. For example, if you search for “not” Component A,

records that contain Component A are not displayed.

Nesting - with Boolean operators

You can combine searches in a variety of ways using the different combinations of Boolean operators.
Parentheses are important because they keep the logic straight. In the grouping (Component A OR
Component B) AND (Component C OR Component D) the parentheses around the first set tells the project to
create a final set of records that may include either Component A OR Component B, but only when the

records also include either Component C OR Component D.

Adding restrictions

Click Add on the Add Filter or Edit Filter dialog.

The Add Restriction dialog box opens.

[Typ= ;I@

s Contains the following iterns:

= Does not contain the following items:

<not set>
Crash - Data Loss

Crash - Mo Data Loss
Incorreck Funckionality
Cosmetic

Select the field you want to add to the restriction.

When you select a field the restrictions options for that field are displayed.

Note: If your browser does not support JavaScript click Use to refresh the screen.
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3 Select any options and enter the restrictions for the field. The restrictions you can set changed based on
the selected restriction.

®m  <Unknown> represents an empty field. For example, if you select <Unknown> with Restrict by set to
Assigned To, it is interpreted as “Show all defects not assigned to anyone.”

m  Ifyouare adding restrictions with fields that include a text value, you can leave the text value empty.
When the filter is applied, TestTrack Pro searches for the Restrict by field with an empty text value.
This is useful if you are cleaning up defect records and want to make sure each defect includes a
summary. Select Restrict by: Summary and leave the text value empty. When you apply the filter, all
defects with an empty Summary field are listed.

4  Click OK to add the restriction.

5 Repeat steps 1-3 to continue adding restrictions.
6  Select any options and enter the restrictions for the field and click OK.

The restriction is added.

Using filters

1 Select a Filter on the Work with Defects page.

Note: If your browser does not support JavaScript click Use to refresh the screen and
update the Filter list.

2  The filter is applied to the defects.

Defects that meet the filter criteria are listed on the Work with Defects page. To return to a list of all
defects select Not Filtered.

Viewing filters
1 Click the Filters tab.
2 Select the filter and click View.
The View Filter dialog box opens. All fields are read-only.

3  Click Close when you are finished.

Editing filters
1 Click the Filters tab.

2  Select the filter and click Edit.
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3 Make any changes and click Save.

Your changes are saved and you return to the Work with Defect Filters page.

Editing restrictions
1 Select a filter and click Edit.

The Edit Defect Filter dialog box opens.
2  Click Edit to edit the restriction.

The Edit Restriction dialog box opens.
3 Make any changes and click OK.

4  Click Save to save the changes.

Inserting restrictions
If your filter contains a large number of restrictions you can insert a restriction in a specific position.
1 Select a filter and click Edit.
The Edit Defect Filter dialog box opens.
2  Click Insert to insert a restriction.
The Insert Restriction dialog box opens.
3 Select the field you want to include in the restriction.
4  Select any options and enter the restrictions for the field. Click OK.
The restriction is inserted.

Click Save to save the changes.

Duplicating filters

If you add filters with the same basic information, you can save time by duplicating and editing an
existing filter.

1 Click the Filters tab.
2  Select the filter and click Duplicate.
TestTrack Pro duplicates the filter.

3 Modify the filter and save your changes.
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Deleting restrictions

Note: Make sure you want to delete the restriction. You are not prompted to confirm the
deletion and the action cannot be undone.

1 Click Delete on the Advanced Find Defects dialog in the row corresponding to the restriction you want to
delete.

2 You are prompted to confirm the deletion.
3 Click Delete.

The restriction is deleted.

Deleting filters
1 Click the Filters tab.
2 Select the filter and click Delete.
You are prompted to confirm the deletion.
3 Click Delete.

The filter is deleted.
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Managing Test Configs

Track the nuts and bolts! It is important to pay attention to the computers defects are found on. Is it
a hardware problem or a display driver bug? Track your test configurations and identify the patterns.

About test configs, 78
Adding test configs, 78
Viewing test configs, 79
Editing test configs, 79
Duplicating test configs, 80

Deleting test configs, 80
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About test configs

A test configuration generally refers to a specific computer used for testing and the hardware and
software found on this computer. You should track all your systems to see if bugs are computer-specific.
Tracking test configurations helps you identify patterns in defects that may be related to specific
hardware or software configurations. You can verify that your application functions the same, or in a
similar manner, across all supported platforms or configurations.

Adding test configs

Click the Test Configs tab.

The Work with Test Configs page opens.

Click Add.

The Add Test Configuration dialog box opens.
Enter a Name to uniquely identify the test config.
Enter the information on the CPU tab.

These fields are optional but you should enter as much information as possible.
Mame: |QA,box4

Model: [7150 Brand: [Dell

Operating System: [Windows | 08 Versloni [RF_____|

crutypa: [ speedi[ Mz rami[25e me romi [ me

video Controllen [ | HardDiskTwper || size[  me

W Multiple Monitars
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5  Click the Peripherals tab and enter the peripherals information.

These fields are optional but you should enter as much information as possible.

Add Test Configuration

Msmme: [QAdoe
CPU Peripherals
¥ cp-rRom Modeli [Intarmal | I printer  Brands [HP

" Moderm  Madel: I scanner Madel:

Other Hardware and Software:

syne cable =]
El

6  Click Save when you finish entering the test config information.

The test config is added.

Viewing test configs
1 Click the Test Configs tab.
2 Select the test config and click View.
The View Test Configuration dialog box opens. All fields are read-only.

3  Click Close when you are finished.

Editing test configs

1 Click the Test Configs tab.

2 Select the test config and click Edit.
The Edit Test Configuration opens.

3  Make any changes and click Save.

Your changes are saved.
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Duplicating test configs

If you add test configs with the same basic information, you can save time by duplicating and editing an
existing filter.

1 Click the Test Configs tab.
2 Select the test config and click Duplicate.

The test config is duplicated. A number is added to the end of the name. For example, if you select and
duplicate Eng-cube the duplicated test config is named Eng-cubel.

3  Modify the duplicated test config and save your changes.

Deleting test configs
1 Click the Test Configs tab.
2 Select the test config and click Delete.
You are prompted to confirm the deletion.
3 Click Delete.

The test config is deleted.
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Generating Reports

TestTrack Pro makes reporting simple — point, click, print, and read. You can design and preview
each report before printing. You can also share your report with other users or keep it private.

About reports, 82

Using stylesheets, 82
Creating detail reports, 83
Creating distribution reports, 84
Creating list reports, 87
Creating trend reports, 89
Charting report data, 92
Viewing report settings, 93
Running reports, 94
Running quick reports, 94
Editing reports, 94
Duplicating reports, 94

Deleting reports, 95
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About reports

Reports are used to analyze the data collected in a TestTrack Pro project. You can use filters to build
reports that focus on the data you need. You can also share reports with other users or keep them
private. TestTrack Pro includes the following types of reports:

m  Detail reports include detailed information about defects, customers, users, security groups, or test
configurations.

= Distribution reports include the distribution of defects. You can choose options such as defects found
by user or defect status by component. For example, you could build a distribution report that shows
the number of fixed defects for each user.

m  List reports include summary information about defects, customers, users, security groups, or test
configurations. You select the fields to include in the report.

m  Trend reports include defect events over time. For example, how many defects were fixed this week?
Use this report to determine how well you are managing defects.

Using stylesheets

Stylesheets are templates you can use to quickly generate formatted reports. Several Extensible Style
Language (XSL) stylesheets are installed with TestTrack Pro to help you easily create reports with
predefined layout and design options.

Customizing stylesheets

You can customize an existing XSL stylesheet or create your own and add it to the TestTrack Pro project.
Stylesheets are generally located in the Program Files/TestTrack Pro/StyleSheets directory or the Program
Files/ Seapine/ TestTrack Pro/ Stylesheets directory. Each report type has a corresponding folder in the
Stylesheets directory.

= To customize an existing stylesheet, open the corresponding report folder, select the stylesheet, and
modify it using a third-party tool, such as Altova’s XML Spy.

m  Toadd anew stylesheet, use a third-party tool to create the stylesheet. Copy the completed stylesheet
to the corresponding report folder.

m  To include an image with a stylesheet, copy the image to the Images folder in the TestTrack Pro
directory. Include the following script in the stylesheet:

<img>
<xsl:attribute name="src”>
<xsl:value-of select="external:get-server-image(‘imagename.gif’)” />
</xsl:attribute>
</img>
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Creating detail reports
1 Click the Reports tab.
The Work with Reports page opens.

2  Click Add.

The Create Report dialog box opens.

Create Report

What type of report do you wish to create?

Distribution vl

3  Select Detail and click OK.

The Add Detail Report dialog box opens.

Add Detail Report

Hame: [Closed Report [shared with Everyane =]

Title: [Detail of dased defects

e Yo o)
Repart cantains: | Defects =1 (5

D CTID

4  Enter a Name and Title.
5 Select a Share option.
6  Select the Report On options.
m  Select the record type from the Report contains menu.

= If you select Customers, Users, Security Groups, Customers, or Test Configs you can build a report on all
or selected records.

Note: If your browser does not support JavaScript click Use to refresh the screen.

7  Click the Options tab.
m  Select a Stylesheet.

= Select a Filter if you are reporting on defects and only want to include filtered defects.
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m  Select Print items on separate pages to insert page breaks between each item in the report. Internet
Explorer is the only browser that supports page breaks.

Add Detail Report

Hame: [Closed Report [Shared with Everyons =

Title: [Detail of cosed defads

s o0 YomonsY s

Stylesheet: [ TestConfigDetailReport xsh =l

Filtar: [Not Filtared =l

¥ print items on separate pages

8  Click the Sorting tab.

Select a Primary or Secondary sort column and set the column sort order.

Add Detail Report

Hame: [Closed Report [Shared with Everyons =

Title: [Detail of cosed defads

ret o0 Yomions] s

Primary Sort Columnnt

[status Bl & accanding

" Bescanding
Secondary Sort Column:

Ho. =l & pccending

" Bescanding

9  Click Save.

The report is saved.

Creating distribution reports
1 Click the Reports tab.

The Work with Reports page opens.
2 Click Add.

The Create Report dialog box opens.
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Select Distribution and click OK.

The Add Distribution Report dialog box opens.

Narne: [Seapine Software [Frivate =1

Title: [Test Distribution Report

e on Y omrs sria ] e
 Dofects [Found =] by User
€ Defects reported by [Status =1
' Defact status by [Type =

" pefact [Type =] by [eriority

Cove W cancel )

Enter a Name and Title.
Select a Share option.
Select the Report On options.

m  Select Defects <field> by User to build a report that includes action by user. For example, Defects
Found by User.

m  Select Defects report by <field> to build a report that includes the number of defects based on the
chosen category. For example, Defects reported by Status.

m  Select Defect status by <field> to build a report that includes the defect status based on the chosen
category. For example, Defects status by Type.

m  Select Defect <field> By <field> to build a report that includes the selected criteria. For example,
Defect Type by Priority.

Click the Options tab.
= Enter the date parameters for your report in the Period and through fields.
m  Select a Stylesheet.

m  Select a Filter if you are reporting on defects and only want to include filtered defects.
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m  Select Include totals to include totals for the selected report items. If you select this option, you can add
the totals to a chart using the Data to Graph menu on the Graphing tab. Totals cannot be graphed with
any other report items.

Add Distribution Report

Title: [Test Distribution Report

P csorson Y o s Y i
Period [11/12/2002 @thrnugh: 11/29/2002 @
Stylesheet: NanDetailReport skt v

Filtar: [Fixed Defects =1

I Include totals

Reecords per printed page: |2

8  Click the Sorting tab.

Select a Primary or Secondary sort column and set the column sort order.

Add Distribution Report

Yame: [seapine Software [Private E

Title: [Test Distribution Report

T e TN T

Primary Sort Column:
Ilmmed\ate - ¥ pscanding

" Descanding

Secondary Sort Column:
|<n0t zet> - i+ Ascending

" Descanding




9  Click the Charting tab.
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This tab is used to add and design charts. For more information, see Charting report data, page 92.

Add Distribution Report

Hame: [Seapine Softrare

Title: [Test Distribution Report

eenton Yomans] srim ) corins

Private -

Charts in
Report

Type: [3DArea o Data to Chart:

Column Totals |a
Fow Totals

Irmrmediate
Before Alpha 7|

New Chart

Title: [Praduct Chart sizet [Large =l coler [Black =]

Height: |216 Width;|216 Background Color: [ White [

R fxis Title: [ Siza: [Mediom
Delete Chart,

=l color: [Havy =]

¥ Axis Title: [ Siza: [Mediom

Move ~
¥ show Labals

Move ¥ Axis Size: |Srall =]  spacng: |5
¥ Axis Size: | Srall <] Density: [30 =

0 1

I show arid I show % Axis 2 show v Axis

=l color: [Havy =]

Color: |Black -
Color: |Black -

10 Click Save.

The report is saved.

Creating list reports
1 Click the Reports tab.

The Work with Reports page opens.
2 Click Add.

The Create Report dialog box opens.
3 Select List and click OK.

The Add List Report dialog box opens.

Add List Report

Color: [silver =] colar: [silver =] calar: [silver =]

Ccancel )
Namme: [Found/modified last waek [Frivate =

Title: [surmmary of problems faund last veek

EEDNCIDCIGETD

Reeport contains: | Defects o] ()

Awailable Fields: Fields in
Report

Surnmary -
>> Add >>) [Humber
movecd) [Product

Date Found
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4  Enter a Name and Title.

5  Select a Share option.

6  Select the Report On options.
m  Select the record type from the Report contains menu.
m  Select the fields you want to add to the report.

7  Click the Options tab.
m  Select a Stylesheet.
m  Select a Filter if you are reporting on defects and only want to include filtered defects.

= Enter the number of Records per printed page to add page breaks between rows in the report.

Add List Report
Harne: [Found/madified last week [shared with Everyane =]

Title: [Surnmary of problerns found last week

[ e on Y omer ) sri Y rormasin

Stylesheet: INonData\\Report.xs\t -

Filear: [Nat Filterad =

Records per printed page: [5

8  (Click the Sorting tab.

Select a Primary or Secondary sort column and set the column sort order.



9  Click the Formatting tab.
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You can override the stylesheet settings for a list report. For example, you can change the header font
style, size, color, or alignment. Select Report Header and use the field settings to make any adjustments.

Mame: |Found/modified |ast week IDnuate -

Title: [Surnrmary of Problems found last week

teport Header Gi=dia=tings)

Report Detail Table Faont: serif - Background Colar: | Teal -

Colurnn Hesding

Data Cells Size: 36 pixels Hotiz Alignment: | Center =

Report Footer

weight: [<use s> Vert Alignment: [ <use xsl> =
Calar: white - Height: |<use wsl= | pixels

Width: |<use ssl= | pixels
Table Settings:
Border Size:  |<use xsl> | pixels  Background Color: | <use xsl= x
Cell Padding: [<use xsl> | pixels Call Spacing: [tuse xsl> | pixels

10 Click Save.

The report is saved.

Creating trend reports
1 Click the Reports tab.

The Work with Reports page opens.
2 Click Add.

The Create Report dialog box opens.
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3

Select Trend and click OK.

The Add Trend Report dialog box opens.

Add Trend Report
Name: [Systern crash report [Frivate =1
Title: [systern crash repory
et on Jomre | e
efect status (Open, Fixed, ete) in perlo
@ Defect status (0 Fixed, ate) i d
[T Indude all status events
[T Include total of apen events in each period
 pefacts [Found =] by [Tupe =1

" Defect open age in period

© Actual vs, Estimated hours

Enter a Name and Title.

Select a Share option.

Select the Report On options.

m  Select Defect status in period to report the number of defects in each state (Open, Fixed, etc.) over the
specified reporting period.

m  Select Defects <field> by <field> to report on the number of defects that are Open, Fixed, Closed, etc.
by Type, Priority, or Resolution.

m  Select Defect open age in period to report on the number of defects open over the specified period.

m  Select Actual vs. Estimated hours to include the difference between the actual and estimated fix time.

m  Select Defect status aggregate totals to include the total number of defects in each state in the specified
reporting period.

m  Select Defect Open vs. Closed to include the number of open and closed defects in each period.

Click the Options tab.

m  Select a unit from the Period menu and enter the date parameters.

m  Select a Stylesheet.

= Select a Filter if you are reporting on defects and only want to include filtered defects.

m  Select Include totals to include totals for the selected report items. If you select this option, you can add

the totals to a chart using the Data to Graph menu on the Graphing tab. Totals cannot be graphed with
any other report items.
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m  Enter the number of Records per printed page add page breaks between rows in the report.

Add Trend Report

Warne: [Systemn crash report Private |

Title: [Systern crash repart

ERD R
period: [Days =] [11/12/2002 @thrnugh:lllfl&fzﬂﬂz @
Stylesheet: | <choose at run time= -I

Filter: Mot Filterad =i

¥ Indude totals

Records per printed page: |<not set>

Click the Charting tab.

This tab is used to add and design charts. For more information, see Charting report data, page 92.

Add Trend Report
Name: [System crazh report Private =

Title: [Systern crash report

Report On m Charting
Charts in Type: | 3DPie |~ Data to Chartt | Closed (Fixed) -

Titla: [Trend_Date Siza: [Medium =] color: [Green =]
Height: [400 Width: [400 Background Color: | White  »
F show Labels I show Percents
New Chart Label size: [ small =1 color: [Black =]
Delete Chart Label Position: |0
{save K concel )
Click Save.

The report is saved.
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Charting report data

You can add charts to distribution and trend reports. The available charts include pie, 3D pie, bar, 3D

bar, area, 3D area, line, and 3D line.

Bar, area, and line charts

The following fields are used to design bar, area, or line charts.

Graphing field:

Type
Data to Chart

Title Enter a chart title

Size Select the chart title size

Color Select the chart title font color

Height Select the chart height

Width Select the chart width

Background Color Select the chart background color

X Axis Title Enter an X axis title

Y Axis Title Enter a Y axis title

Size Select the X and Y axis title size

Color Select the X and Y axis title font colors

Show Labels Show chart component labels

X Axis Size Select the X axis label size

Y Axis Size Select the Y axis label size

Spacing Enter the amount of space (pixels) between labels

Color Select the X and Y axis label colors

Density Enter a density percentage. 80% displays all labels, 40% displays half, etc.
Show Grid Select to show the chart grid pattern

Show X Axis Select to show the X axis

Show Y Axis Select to show the Y axis

Color Select the color for the grid lines and the X and Y axis lines

Use to:
Select the type of report

Select report data
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The following fields are used to design pie charts.

Graphing field:

Type
Data to Chart

Use to:
Select pie or 3D pie

Select report data

Title Enter a chart title

Size Select the chart title size

Color Select the chart title font color
Height Select the chart height

Width Select the chart width
Background Color Select the chart background color
Show Labels Show chart data labels

Show Percents
Label Size
Color

Label Position

Show chart data in percents
Select the chart label size
Select the label colors

Set the spacing of the pie chart labels

Note: Pie charts are scaled based on a number of factors, including image size, label size,

and number of labels. You may need to change the image height and width dimensions for
the pie chart fo display correctly.
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Viewing report settings
1 Select the report on the Work with Reports page.
2 Click View.
The View Report dialog box opens. All fields are read-only.

3  Click Done when you are finished.
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Running reports
1 Select the report on the Work with Reports page.
2 Click Run.

The report opens in a new browser window.

3 Depending on the browser you are using you can print the report, export the data, save the report to view
later, or simply close the report after you view it.

Running quick reports

You can run a quick detail or list report from the Work with Defects page. These reports cannot be
customized.

1 Select the defects you want to include on the Work with Defects page.
2  Click Detail Report or List Report.

The report runs automatically and opens in a new browser window.

Editing reports
1 Select the report on the Work with Reports page.
2 Click Edit.
The Edit Report dialog box opens.
3 Make any changes and click Save.

Your changes are saved and you return to the Work with Reports page.

Duplicating reports

If you add reports with the same basic information, you can save time by duplicating and editing an
existing report.

1 Click the Reports tab.
2 Select the report and click Duplicate.
The report is duplicated.

3 Modify the report and save your changes.



Deleting reports

1

2

Select the report on the Work with Reports page.

Click Delete.
You are prompted to confirm the deletion.
Click Delete.

The report is deleted.

Chapter 10
Generating Reports
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Chapter 11
Using the Workbook

So much to do...so little time to do it? Not when you use TestTrack Pro to help you keep track of the
loose ends and organize other project-related tasks.

About the workbook, 98
Adding tasks, 98
Viewing tasks, 98
Editing tasks, 99
Duplicating tasks, 99

Deleting tasks, 99




98

Chapter 11
Using the Workbook

About the workbook

Use the workbook to keep track of defects, loose ends, and other tasks. For example, you can add tasks to
remind you about meetings and upcoming deadlines. Your assigned defects are also added to the
workbook.

Adding tasks
1 Click the Workbook tab.

The Work with Workbook page opens.
2 Click Add.

The Add Task dialog box opens.

To Doi |Code review mesting updates |

Priority: | <not set> ~ | Date: |05/08/2003 |D Ooone

Heed by dste: [05/12/2003 | [ | orby versions ||

Dascription:
Need to update spraadsheet for meating an May 12th

3  Enter a task name in the To Do field.
4  Select the task Priority.
5 Check the date.
You can enter another date or click the calendar to select a date.
6  Select a Need by date or Version.
7  Enter a description.
8 (Click Save.

The task is saved.

Viewing tasks
1 Click the Workbook tab.

2  Select the task.
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3  Click View.
The View Task dialog box opens. All fields are read-only.

4  Click Close when you are finished.

Editing tasks
1 Click the Workbook tab.
2 Select the task and click Edit.
The Edit Task dialog box opens.
3 Make any changes.
Select Done if the task is complete.
4  Click Save.

Your changes are saved and you return to the Work with Workbook page.

Duplicating tasks

If you add tasks with the same basic information, you can save time by duplicating and editing an
existing tasks.

1 Click the Workbook tab.
2  Select the task and click Duplicate.
The task is duplicated.

3 Modify the task and save your changes.

Deleting tasks
1 Click the Workbook tab.
2 Select the task and click Delete.
You are prompted to confirm the deletion.
3 Click Delete.

The task is deleted.
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Chapter 12
Configuring Projects

Projects are one of the most important components of TestTrack Pro - take the time to configure your
projects and keep your users productive.

About projects, 102

Setting general options, 102
Setting defect options, 104
Setting send mail options, 106
Setting field options, 108
Setting import mail options, 109
Setting SoloBug options, 110
Setting SoloSubmit options, 111
Setting report options, 113

Setting dictionary options, 114
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About projects

A TestTrack Pro project contains all the information you track including defects, security groups, users,
customers, filters, test configurations, and workbook tasks. Projects are initially created and stored on
the computer where the TestTrack Pro Server is installed. Projects can be also be moved to another
computer, separate from the computer where the TestTrack Pro Server is installed.

The TestTrack Pro administrator or another user with high level security creates all projects

using the TestTrack Pro Server Admin Utility. Refer to the TestTrack Pro Server Admin Utility
Guide for more information about creating projects.

Setting general options
1 Click the Configure tab.

The Project Configuration page opens.
2  Click Project Options.

The Project Options dialog box opens with the General tab selected.

Project: Sample Project User: User, Admin
General Defects Send Mail L Import Mail SoloBug SoloSubmit Reports Compliance Dictionary

Project Information

Project name: |ProjectTemplate |

Description: | This is a sample database with some preconfigured

options to get new users up and running.

Project creation date: Sunday, April 07, 2002 8:57 PM (GMT)

TestTrack Pro Web Options
[ Hide navigation buttons if no security access
Raplace graphics if field |abels ara renamed

[ bisable spell checking

Workflow Options
[ Show inactive states and events in reperts, filters, list windows, =tc.

[ only show active evants in the workflow menu

Multiple Login Options
Allow floating license TestTrack Pro Client users to login multiple times
R,

Allow floating license TestTrack Pro Web users to login multiple times

o e
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3  Enter a unique Project name and Description.
4  Select any TestTrack Pro Web Options.

= Select Hide navigation buttons if no security access to hide Web navigation buttons. If this option is not
selected the buttons are visible but disabled.

= Select Replace graphics if field labels are renamed to automatically replace the field label graphics on
the Web Configure page. Do not select this option if you use custom graphics for renamed fields.

m  Select Disable spell checking to disable spell checking in TestTrack Pro Web.
5 Select the Workflow Options.

m  Select Show inactive states and events in reports, filters, list windows, ete. to display inactive states and
events in the add/edit reports dialog, the filter restrictions dialog, and the defects list window
column menus.

m  Select Only show active events in the workflow menu to only display active events in the workflow
menu. Select this option if you have a large number of events in your workflow or simply want to
decrease user confusion. Only the events that can be entered for the current defects are displayed.

Note: These options are also applied to the activities menu and events toolbar in
TestTrack Pro Client.

6  Select the Multiple Login Options. These options restrict the number of times floating license users can
simultaneously log in to the project.

A floating license is used each time a user logs into a project. For example, if a user logs in to a project
three times simultaneously, three floating licenses are used and unavailable to other users.

m  Select Allow TestTrack Pro Client users to log in multiple times to allow TestTrack Pro Client users to log
in to the project multiple times simultaneously. Enter the Maximum logins. The default is 1, which
restricts users from logging in multiple times.

m  Select Allow TestTrack Pro Web floating license users to log in multiple times to allow TestTrack Pro Web
users to log in to the project simultaneously. Enter the Maximum logins. The default is 1, which
restricts users from logging in multiple times.

Admin: When multiple logins are enabled, users must log out of TestTrack Pro Web
before closing the browser. If they do not log out, the session remains active and the
floating licenses will not be available until the session times out or you log out users.

7  Select RDBMS File Attachment options.
These options are only available if you are currently logged in to an RDBMS project.

= Select Store file attachments as files to store attachments as files on the TestTrack Pro Server instead of
blob files in the database
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m  Select Store file attachments in the database when size is < xx mb to specify the maximum file size that
can be stored in the database. Any attachment larger than the specified size will be stored as a file on
the TestTrack Pro Server. The maximum value is 25 mb.

m  Select Convert existing file attachments when the server is restarted to change how file attachments are
stored.

Click Save to save the project options.

Setting defect options

3

Click the Configure tab.
The Project Configuration page opens.

Click Project Options then click the Defects tab.

Project Options

Project: $ampleDB User: Administrator, System

General Defects Send Mail Fields Import Mail SoloBug SoloSubmit Reports Compliance Dictionary

Defer numbering defects

TestTrack Pro can defer numbering defects until
somecne has had a chance to review them.

Wurnber defects when...

[Flpefects are submitted by TestTrack Fro users
[Flpefects are imparted fram SoloBug
[Fpefects are imported fram email

[Flpefects are imported fram SolaSubmit page
[Flpefects are imported fram a text or XML fils
[Flpefacts are submitted by SGAP Sarver

Next number

Sy ——
e Gty s

Yersion fields

() allow version fields to accept free farm text entry

(O Restrict version fields to pop-up menu options

[Jwhen sorting on version field, use advanced logic

Image file attachments
[ ¢reate thumbnails for imags file attachments

Automatically show thumbnails when opening a defect

File type for pasted or captured images:

Select the Defer numbering defects options.

Select a check box to automatically assign defect numbers for the corresponding option. If you do not
automatically assign defect numbers, you can manually assign defect numbers at a later time.
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Select the Next number options.
m  Set the Next defect number can be set to any value greater than the largest existing defect number.
m  Set the Next sequence number to a value greater than the largest sequence number.
Select the Version fields options.

These options affect the version found field and any custom field in a defect event (e.g., version fixed,
version verified, version released, etc.).

= Configure version field menus to accept text entries or restrict version fields to pop-up menus.

m  Select When sorting on version field, use advanced logic to look for delimiters and sort the alphanumeric

characters in that section. If this option is not selected a string comparison is performed when sorting.

Select the Image file attachments options.

m  Select Create thumbnails for image file attachments to generate image file attachment thumbnails in
defects. Thumbnails can be created for .gif, .jpg, .bmp, and .png files. Selecting this option does not
automatically display thumbnails. Users must select an image file attachment and click Show
Thumbnail to view the image.

m  Select Automatically show thumbnails when opening a defect to always display image file thumbnails.

= Select a File type for pasted or captured images. In the TestTrack Pro Client, you can save clipboard
images and screen captures as defect attachments. This option determines the attachment file type

(e.g., .bmp, .gif).

Click Save to save the project options.
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Setting send mail options
1 Click the Configure tab.
The Project Configuration page opens.

2  Click Project Options then click the Send Mail tab.

Project Options

Project: Sample Database User: User, Adrmin

Send Mail Fields SoloBug SoloSubmit Reports Compliance Dictionary

[¥]enable sending of mail for this praject

Return address for email notifications

() Always use the notification email account far the return address
O &nly use notification account if no TestTrack user is logged in

O only use notification account if the logged in user's emnail address is blank

Motification account name: |TestTrack Bugs
Notification account email address: | admin@wysicorp.com

Notification options for closing defects
Send mail to the defect's submittars if the defect moves to & "Closed” state
Send notificstion if the submitter is 3

[“Ipontt send notification if defect is addad in a closed stats

Ernail ternplate: | Defect Closed v
Defect notification list template

Select a template to use when sending users and custorners notification emails,

Ermnail temnplate: | Defect Changed v

Email notification hyperinks

[“]Enable erail notification hyperlinks

TestTrack Pro CAI URL: |httpi/is.x.x.x/scriptsfttcgi exe | (TesturL )

Require recipient to login Provide username at login
[T Hyperlink can anly be used once

[¥] pisable email hyperlink access after:

3 Select Enable sending of mail for this project to enable email.

If you do not select this option users cannot send mail from TestTrack Pro or receive email notifications.
4  Select the Return address options.

m  Always use the notification email account for the return address is the default option.

= Only use notification account if no TestTrack user is logged in uses the notification account information.
In general, a user is not logged in during email import, automatic SoloBug import, or when
SoloSubmit is used. The notification account is used in these scenarios.

= Only use notification account if the logged in user’s email address is blank ensures that an email address
is available if the logged in user did not provide an email address.
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Enter a notification account name. The notification account name defaults to “TestTrack.” You will
probably want to customize the account name for your company

Enter an email address. If you do not enter an email address, your email may be rejected because some
Internet providers will not accept email without a return address.

Select the Closing defects notification options.

These options send notifications when a defect is closed.

Select Send mail to defect’s submitters if defect moves to a “Closed” state to notify the submitters of the
change. Select a submitter option from the dropdown list. If a defect has multiple found by entries
each found by user is sent an email.

Select Don’t send notification if defect is added in a closed state if you do not want to send notifications
for defects added in a closed state.

Select the email template you want to use with this notification.

Select a Defect notification template.

This template is used when notifications are sent to users or customers listed on the Notify tab of the
Add/Edit Defect dialog box.

Select the Email notification hyperlinks options.

You can add a hyperlink to email notifications to log a user into TestTrack Pro and display the defect that
caused the notification. For more information see Adding email notification hyperlinks, page 207.

Select Enable email notification hyperlinks to enable hyperlinks for this project.

Enter the TestTrack Pro CGl URL. The CGl is required because hyperlinks launch TestTrack Pro Web.
Click Test URL to validate the TestTrack Pro connection.

Select Require recipient to login to prompt users to enter their TestTrack Pro username and password.
If this option is not selected users are automatically logged in to the TestTrack Pro Server.

Select Provide username at login to automatically enter the username in the TestTrack Pro login dialog
box. This option is only enabled if the require recipient to login option is selected. Users also need to
enter their password for authentication.

Select Hyperlink can only be used once to allow users to log in once from the link. If this option is not
selected users can use the link to log in multiple times.

Select Disable email hyperlink access after to specify the number of hours, days, weeks, or months the
the email notification hyperlink remains active.

Click Save to save the project options.
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Setting field options

Click the Configure tab.

The Project Configuration page opens.

2  Click Project Options then click the Fields tab.

Project Options

Project: SampleDB User: Administratar, System
General Defects Send Mail Fields Import Mail SoloBug SoloSubmit Reports Compliance Dictionary

Field Relationship Options

Whan = parent field changes, the possible child field selactions slso change.
The following options specify what happens if the current child fisld's valus is
not walid for the new parsnt fisld's valus.

[“]Farce the child field's value to <not set> on the Add Defect page

[“] Farce the child field's value to <not set> on the Edit Defect page

When list values are added to a child field, they can be associated with
all or none of the parent menu itemns, Select a default assadation option

&l of the parent menu itams

@ None of the parent manu items

Required Fields Identification

TastTrack Pro Client

Soler [erooso |

eold [Junderine []rtalic

Warning: Selecting a specific color may make fisld labels
hard to read becauss of user-defined color schamas.

TestTrack Pro Web

celor [rrocss ]

pold [Junderine []rtalic

3  Select the Field Relationship Options.

These options force a child field’s value to <not set> if a parent field changes and invalidates the child
field value. For example, if Version Found is a child field, and users can add text entries, the value cannot
be forced to <not set> because field relationship rules cannot be enforced.

m  Select Force the child field’s value to <not set> on the Add Defect page to enforce the field relationship
and prevent data that does not make sense from being added.

m  Select Force the child field’s value to <not set> on the Edit Defect page to enforce the field relationship
and prevent data that does not make sense from being added. Do not select this option if historical
defect information is important and you want to preserve the original information in the child field.

m  Select a Default Association option for parent/child fields. When list values are added to a child field,
you can associate them with all or none of the parent menu values.

4  Select the Required Fields Identification options.

These options change the appearance of required field labels on the Add Defect and Edit Defect
windows. You can select the text color and style to make required fields more visible.
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m  Select text properties for the TestTrack Pro Client required fields. To use a color not listed, select
<Custom> and enter a hex color code. Selecting a specific color may make fields difficult to read
because of user-defined color schemes.

m  Select text properties for required TestTrack Pro Web fields.

5  Click Save to save the project options.

Setting import mail options

TestTrack Pro can automatically import mail from most email accounts.
1 Click the Configure tab.

The Project Configuration page opens.

2  Click Project Options then click the Import Mail tab.

Project: Sample Database Useri Usar, Admin
General Defects Send Mail Fields Import Mail SoloBug SoloSubmit Reports Compliance Dictionary

Import Mail Dptions

[“lenable imparting defects via ermnail

POP3 Host: |12?‘D.EI.1 |

Account Name: |QABugs |

Passuord: [ssesesesees |

Look far new filas avary

Ernail an acknowledgement to the submittar

Emnail temnplate: | E-Mail Acknowledgement %

Enter next sequence number in defect's refarence field

Time ta wait for inftial connection response (secands):

Time to wait for ather cannection responses (secands):

3  Select Enable importing defects via email to enable email import.
4  Enter the POP3 Host IP address or domain name.

You should use a unique email account to import mail from. TestTrack Pro cannot differentiate between
personal and business emails.

5 Enter the Account Name and Password.
Leave the password field empty if a password is not required.

6  Select a Look for new files time interval.
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7  Select Email an acknowledgement to the submitter to automatically send an acknowledgement then select
an email template.

8  Select Enter next sequence number in defect’s reference field to automatically enter the next defect number.
9  Enter the Time to wait for initial connection response.

This is the time the TestTrack Pro Server waits for an initial response from the email server.
10 Enter the Time to wait for other connection responses.

This is the time the TestTrack Pro Server waits for other connection responses from the email server.

11 Click Save to save the project options.

Setting SoloBug options
1 Click the Configure tab.
The Project Configuration page opens.

2  Click Project Options then click the SoloBug tab.

Project Options

Project: Sample Database User: User, Adrmin

General Send Mail Fields SoloBug SoloSubmit Reports Compliance Dictionary

Automatic SoloBug import:

SoloBug preference settings are specific to this computer and are shared by svery project file you open on this cormputsr,

Look far naw files avary:

(Look for new files in the fallowing directory: SaloBug_In)

After importing: | leave files in directory v

(Mows imported files to the following directory: SeloBug_Out)
Ernail an acknowledgement to the submittar
Emnail temnplate: | E-Mail Acknowledgement %

Enter next sequence number in defect's refarence field

3 Select a Look for new files time interval.
4  Select an After importing option.

5 Select Email an acknowledgement to the submitter to automatically send an acknowledgement then select
an email template.

6  Select Enter next sequence number in defect’s reference field to automatically enter the next number.

7  Click Save to save the project options.
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Setting SoloSubmit options

Note: The TestTrack Pro SoloSubmit Admin Guide includes detailed information about
configuring and customizing SoloSubmit.

1 Click the Configure tab.
The Project Configuration page opens.

2  Click Project Options then click the SoloSubmit tab.

Project Options

Project: Sample Database Useri Usar, Admin
General Defects Send Mail Fields Import Mail SoloBug SoloSubmit Reports Compliance Dictionary

[¥]Enable entering defacts via the SeloSubmit web page

Solosubmit HTML page:
Emnail an acknowledgemant to the submittar
Ernail tamplate:
Enter next sequence numnber in defect's reference field
[Jenforca required field validation

Use default values

The SoloSubmit page will not include JavaScript to handle field relationships
for the fields selected belaw, See the help file for more infarmation,

Type
Product
Disposition

Wersion Found
Reproduced

3  Select Enable entering defects via the SoloSubmit web page to enable SoloSubmit.
This option is project-specific. SoloSubmit must be enabled for each project.
4  The SoloSubmit HTML page field defaults to solosubmit.htm.

If you use a customized SoloSubmit HTML page, enter the file name. Make sure the HTML file is in the
correct TestTrack Pro directory on your web server.

5  Select Email an acknowledgement to the submitter to automatically send an acknowledgement. Select the
email template you want to use.

6  Select Enter next sequence number in defect’s reference field to automatically enter the next number in the
reference field.

7  Select Enforce required field validation to ensure that values are entered for all required fields.

The required field validation is not enforced for the Entered By field because users do not log in to
SoloSubmit. If Entered By is a required field, defects entered via SoloSubmit cannot pass the required
field validation check.
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Select Use default values to initially populate the SoloSubmit web page with default values.

SoloSubmit cannot determine which time zone to use as default values for date/time custom fields. When a
defect is submitted via SoloSubmit there is no associated user in the project. Therefore, there are no user
options to check to determine which time zone to use. The current time of the computer the SoloSubmit
CGl is running on when the SoloSubmit page is loaded is used as the default value for date/time custom
fields. In addition, the date is assumed to be in the server’s time zone.

Select fields you do not want JavaScript to handle field relationships for on the SoloSubmit web page.
You would choose not to include the JavaScript for one of the following reasons:

m  The SoloSubmit web page includes hidden fields. For example, you comment out a field you do not
want the customer to see. You can delete the HTML, but the field and its values will still display in
the JavaScript if the customer chooses View Source on the SoloSubmit web page. Choosing not to
include the JavaScript resolves this issue.

m  The SoloSubmit web page is customized and you do not want to overwrite the customization. For
example, you hard code a list of field values in the HTML. If you include the JavaScript your
customization is overwritten. By ignoring JavaScript for the field, the hard coded list values are used.

If neither reason applies and you select a field from the list it could result in unexpected behavior. For
example, you ignore JavaScript for Component, which is a child field of Product. When SoloSubmit is
accessed, Product and Component are populated with the initial values. If the user chooses a different
Product, the Component values are not changed.

10 Click Save to save the project options.

Note: Remember to provide users and customers with the SoloSubmit URL. To submit bug
reports or feature requests, they simply open a browser and enter the SoloSubmit URL
(e.g., http:/ /WysiCorp.com/ttweb /loginSoloSubmit.htm).
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Setting report options

Click the Configure tab.
The Project Configuration page opens.

Click Project Options then click the Reports tab.

Project Options

Project: WysiCorp Hiring Useri Adrinistrator, System
General Defects Send Mail Fields Import Mail SoloBug SeloSubmit Reports Compliance Dictionary

Stylesheets

Look for new servar stylesheats svery: | 10 minutes ¥
When displaying time values in reports...

(¥ Use server computar's time zone

O Use GMT time zone
*#Selecting a spedfic time zone does not take daylight savings time inte account
Actual vs. Fixed Hours

Select tirme tracking fields ta include for actual and estimated hours:

“not set>
Estimated Effort
<ot set>
Hours to Fix

Actual Hours Fields:

Estimated Hours Fields: |

Diagrams
Piagram Font: | arial (TrueType) -
output Typer [g1F |
Charts
Chart Fant: | arial (TrueType) -

Select a Look for new stylesheets time interval.
The server periodically searches the project for new stylesheets and updates the stylesheet menus.
Select a time zone option.

Detail reports display the creation and modified time at the bottom of the report. Configure the report to
use the server’s time zone or GMT.

Select the time tracking fields.

You can select which event time tracking fields to use for actual and estimated hours. When calculating
the value, TestTrack Pro uses the selected events and determines which defect historical event(s) to use
based on the “Sum of hours from all events of this type” or “Hours from last event of this type entered”
event type setting.
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Select the Diagrams options to change the appearance and output of workflow diagrams.

m  Select the Diagram Font to use for displaying diagram text. The available fonts are installed on the
TestTrack Pro Server.

= Select the diagram Output Type.
Select a Chart Font to use for text in report charts.

Click Save to save the project options.

Setting dictionary options

You can specify the default main dictionary for a project. You can also add custom words to the
dictionary. This lets you add product names, acronyms, and other types of words that are not found in
the main dictionary. Before you specify the main dictionary, make sure it is available for all Client and
Web users. It is possible to select a dictionary using TestTrack Pro Client that is not available in
TestTrack Pro Web and vice versa. In this case, users will not be able to spell check.

The spelling checker ships with American English, British English, and Canadian English dictionaries.
Dictionaries for other languages including Danish, Dutch, Finnish, French, German, Italian, Norwegian,
Portuguese, Spanish, and Swedish are also available. Additional dictionaries can be downloaded from
Seapine’s web site. Go to http://www.seapine.com/itpresources.php#spellcheck for more information.

Click the Configure tab.

The Project Configuration page opens.

Click Project Options then click the Dictionary tab.

Project Options

Project: Sample Database User: User, Admin

General Send Mail L SoloBug SoloSubmit Reports Compliance Dictionary

Dictionaries

Edit Custom Dictionar:

Select a Main Dictionary.

TestTrack Pro includes three dictionaries: American English, British English, and Canadian English. You
can download additional dictionaries from Seapine Software’s web site.

Note: Users can specify a different dictionary in their user options.

Click Edit Custom Dictionary to add words to the dictionary.
For more information see Adding custom words, page 15.

Click Save to save the project options.
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TestTrack Pro’s customizable workflow allows you to define and follow your company’s business
processes. Customize the workflow instead of asking users to change how they work.

About workflows, 116

Analyzing your workflow, 116
Configuring workflows, 117

Configuring workflow states, 118
Configuring workflow events, 120
Configuring workflow transitions, 126
Configuring workflow assignment rules, 128
Configuring auto-assignment rules, 130
Configuring system notification rules, 134
Diagramming the workflow, 137
Evaluating the workflow, 138

Overriding the workflow, 139
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About workflows

A workflow consists of states, events, and transitions that define the path a defect takes from initial
reporting to resolution. The workflow guides users through your tracking process. The complexity of
your workflow depends on the process you are following. Simple processes may only require a few steps
while more complex processes may include multi-user assignments and stricter requirements.

m  States indicate a step in the workflow. For example, Open - On Hold or Closed - Verified.

m  Events specify the action that can be performed at each state or step in the workflow. For example,
Assign, Estimate, or Verify. Workflow events are stored with the defect history. Edit or view a defect
to access the History tab and view any events.

= Transitions specify the initial state when a defect is created and the events that can be added for each
state. Transitions move defects from one state to another. For example, Open to Fixed or Fixed to
Closed.

m  Assignment rules specify how assignment events are processed. For example, use state with highest
priority.

Analyzing your workflow

Before you customize the workflow, you should take the time to document and understand your
company’s business process. Analyzing your workflow helps you easily determine the states that are
used, the actions that users perform, and how information moves through the workflow. A clearly
defined workflow ensures that issues move from initial reporting to resolution and do not get stranded.

A carefully understood and customized workflow can guard against wasted time, redundancy, and
disorganization. When analyzing your workflow, you should identify the steps that make up your
business process and determine the actions that you want to associate with each step. The workflow
should include a state for each step. In addition, consider the business process, the individuals involved
in the process, the types of events they perform, the type of data they track, and the types of transitions
that are used.

After you analyze the workflow, you should be able to list most states, events, and transitions used
throughout the process. To begin customization you should first create the workflow states then define
the events that can be performed for each state. You can view a graphic representation of the workflow
to understand how the states, events, and transitions work together.
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Configuring workflows

Note: Workflow examples and sample projects can be downloaded from Seapine’s Web
site: hitp://www.seapine.com/itpresources.php#database

TestTrack Pro’s workflow can be used out of the box to track defects and other issues such as change
requests. However, your company may have other processes you need to track. You can easily
customize the workflow to reflect your current process. If you need to track types of processes such as
software defects and hardware assets, you can create multiple TestTrack Pro projects and customize the
workflow for each project.

For example, you may want to create a TestTrack Pro project and customized workflow for your human
resources department’s hiring process. Customize the workflow to provide an easy and convenient way
for your human resources staff to track the process from receiving a staffing request from a manger to
training a new hire.

Workflow customization generally includes the following steps:
m  Configuring workflow states, page 118

m  Configuring workflow events, page 120

m  Configuring workflow transitions, page 126

m  Configuring workflow assignment rules, page 128

m  Configuring auto-assignment rules, page 130

m  Configuring system notification rules, page 134

It can be difficult to keep track of states, events, and transitions and how they relate to each other. You
can evaluate and graph the workflow to view a graphical representation of the workflow and any
potential problems. For more information see Evaluating the workflow, page 138 and Diagramming the
workflow, page 137.


http://www.seapine.com/ttpresources.php#database
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Configuring workflow states

A state is a step or decision point in the workflow. While defects are either Open or Closed, you can
create different states for the defects. For example, an open defect can be On Hold or Pending
Verification. Your company workflow determines the types of open and closed states.

1 Click the Configure tab then click Workflow.

The Configure Workflow dialog box opens with the States tab selected.

Configure Workflow

Project: WysiCorp Hiring Usart Administrator, System
States Events Transitions | Assignment Rules
Add, edit, inactivate, delete, or re-order the defined states,
[order] State [Attribute] [Assigned Only] [Active]
1] Gpen [Cpen] [Ma] [Active] ~
2] Gpen (Verify Failed) [Open] [Mo] [Active] =

2] Cpen (Re-Openad) [Cpen] [Mo] [Active]

4] Fixed [Gpen] [Ho] [Active
5 el [No] [Inactive

€] Relzased to Testing [Open] [Na] [Inactive]

7] Released to Custorner Testing [@pen] [Ne] [Inactive]
2] Clased [Closed] [Mo] [Adtive]

3] Closed (Fixed) [Closed] [Na] [Act 7
] Closed (Fixed) [Closed] [No] [Active] -

10] Closed (Verified) [Tlosed] [Mo] [Active]

(_Evaluate Workflow ) ("Diagram Workflow ) (__print__) ( Reset ) ((Save ) (Cancel )

2 Click Add to create a new state. See Adding states, page 119 for more information.
3 Select a state and click Edit to change it. See Editing states, page 119 for more information.
4  Select a state and click Top, Move Up, Move Down, or Bottom to change the display order.

5 Select a state and click Delete to delete it. See Deleting states, page 120 for more information.

Tip: You can also inactivate states. See Inactivating states, page 119 for more information.

6  Click Save to save changes.
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Adding states

Click the Configure tab then click Workflow.
The Configure Workflow dialog box opens with the States tab selected.
Click Add.

The Add State dialog box opens.

Project: WysiCarp Hiring User: Administratar, System
State Mame: |Hiring Request Ordert |12
Description:
A request to hire was approved and the candidate
selection process has started.
Attribute: | Open (W

Enter a State Name and Description.
Select an Attribute.
Click Save.

The state is added.

Editing states

Click the Configure tab then click Workflow.

The Configure Workflow dialog box opens with the States tab selected.
Select a state and click Edit.

The Edit State dialog box opens.

Make any changes and click Save.

The changes are saved.

Inactivating states

To preserve historical information, inactivate a state instead of deleting it. You cannot inactivate a state if
a defect is currently in the state.

Click the Configure tab then click Workflow.
The Configure Workflow dialog box opens with the States tab selected.
Select a state and click Activate/Inactivate.

The state is inactivated. To activate an inactive state, select it and click Activate/Inactivate.
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Deleting states

You cannot delete states that are referenced in the project. Inactivate states that you do not want users to
access. See Inactivating states, page 119 for more information.

Click the Configure tab then click Workflow.

The Configure Workflow dialog box opens with the States tab selected.
Select a state and click Delete.

You are prompted to confirm the deletion.

Click Delete.

The state is deleted.

Configuring workflow events

Events specify the action that can be performed at each state. For example, an event can move the defect
to a new state or assign the defect to another user. Some events are performed by users and other are
automatic system events.

Click the Configure tab then click Workflow.
The Configure Workflow dialog box opens.

Click the Events tab.

Configure Workflow

Project: WysiCorp Hiring User: Administrator, System

States Events Transitions | Assignment Rules

Add, edit, delete, or re-order the defined events.

[Order] Event [Description] [Activa]

1] Assign [Assign a defect to one or m..] =]

[2] Estimate [Add an estimation for the com...] [Activa]
[] Fix [Move a defect into the Fixe...] [Active]

[4] Release to Testing [Move a defact into the Rele...] [Inactive] Move Up
[5] Verify [Enter the results of a fix ve...] [Active]

[¢] Release to Custorner Testing [Move a defect into the Rele...] [Inactive]

[7] Custorner Verify [Enter the results of a fix ve...] [Inactive]
[] Force Close [Move a defect into the clos...] [Active]

[3] Re-Open [Re-open 2 defact that is cu...] [Active]

[10] Release Notes [Add uersion release note comm...] [Active]

€

(_Evaluate Workflow ) ((Diagram Workflow ) ( print ) ( Reset ) ((Save ) (Cancel )

Click Add to create a new event. See Adding events, page 121 for more information.
Select an event and click Edit to change it. See Editing events, page 124 for more information.

Select an event and click Top, Move Up, Move Down, or Bottom to change the display order.
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Select an event and click Delete to delete it. See Deleting events, page 125 for more information.

Tip: You can also inactivate events. See Inactivating events, page 125 for more information.

Click Save to save changes.

Adding events

Click the Configure tab then click Workflow.
The Configure Workflow dialog box opens.
Click the Events tab.

Click Add.

The Add Event dialog box opens with the Details tab selected.

Add Event

Project: WysiCarp Hiring User: Administrator, Systermn

Name: |[Hired

Description: (1o offer was accepted. ‘

Details Custom Fields

Informational Event
Informational Event

Informational events such az comments, can be added to sny state in the warkflow, They do not
change the state and cannot have assignments

Resulting State

Select the resulting state:

Assignments

Event results in a new assignment
Allow multiple user assignments
(2) Event does not affect the current assignment

Event dears the current assignment

Time Track Option
The user can be prompted for the tims spent parforming this svent

[] pisplay the time tracking field using:
() Sum of hours from all events of this type

() Hours from the last entered event of this type

Filas can be attached to this event
[] 1nclude event notes with the relzase notes

Electronic signatures are required when adding or editing this event

Enabls for all existing security groups

Enter a Name and Description.

121
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Select any Details options.

These options specify the event details that determine the resulting state after the event is entered and
what optional pre-defined fields are added to the event

Select Informational Event to use the event for information only. Informational events can be added to
the defect from any state in the workflow since they do not affect the workflow.

Select a Resulting State. The resulting state specifies which state the defect moves to after the event is
entered. You can select multiple states if you want the user to choose a state. For example, you may
want users to select a specific state for a fix event so you select Fixed, Closed, or Closed (Fixed) as the
resulting states. When users enter fix events they are prompted to select a resulting state.

Select an Assignments option. This option specifies how the event affects the assignment. Select Event
results in a new assignment to add an Assign to field to the event. If the event results in a new
assignment, select Allow multiple user assignments to allow users to assign the defect to multiple users.
Select Event does not affect the current assignment if the event does not change the assignment. Select
Event clears the current assignment to remove the current assignment so the defect is not assigned.

Select Display time tracking field using to track event time then select an hours option. An Hours field
is added to the event if this option is selected. You can add these fields to a report to view the
estimated time and actual time.

Select Files can be attached to this event to allow users to attach files to the event. An attachments
section is added to the event if this option is selected.

Select Include event notes with the release notes to add any event notes to the release notes.

Select Electronic signatures are required when adding or editing this event to require users to enter an
electronic signature. This option is only available if the Enable detailed audit trail logging option is
selected and the Electronic signatures are required when changing defects option is cleared in the
Compliance category in the Project Options. You can also set additional electronic signature options.
For more information see Setting project compliance options, page 143.

Click the Custom tab.

The Custom tab is used to add custom fields and icons to the event.

Click Custom Fields to add a custom field to the event. If this option is selected, a custom fields section
is added to the event dialog. See Configuring custom fields, page 156 for more information.

Select Add a custom icon to the TestTrack Pro Client events toolbar to add a custom event icon to the
TestTrack Pro workflow events toolbar. Click Choose lcon to select an icon. The icon must be a 16x16
pixel .bmp file. If you do not add an icon to the event, the event will only be available from the
Activities and shortcut menus. See Customizing the events toolbar, page 124 for more information.
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Enter a graphic file name to upload a TestTrack Pro Web quick link icon. The Web page require two

quick link icons, one for the enabled event and one for the disabled event. The disabled quick link
icon should use the same name and be preceded with “d_". Both images must be added to the

ttweb/images folder on the web server. See Adding quick link buttons, page 20 for more information.

Add Event

Narne: [Hired

Descriptiont [1op, offer was accepted ‘

Details Custom Fields

Custom Fields

Custom fields can be induded with this event

Custom Fields...

Custom Event Icon

Add a custom icon to the dient events toolbar

[ |(Browse. ) [ Upload

A custorn quick link can be added to the Wisb client. Enter the narme of the graphic file to use for
the quick link. The graphic fils must be placed in the images directory on the Web semer,

Graphic File: |

Enable for all existing security groups

Click the Fields tab.

The Fields tab displays the standard fields that are displayed on the event dialog.

= Select a field and click Edit to edit the name, the long label, or the field code.

m  Make any changes and click OK.

Add Event

Hame: [Hired

Descriptiont [1oh offer was accepted

[Nl

Details Custom Fields

The follauing fizlds are displayed in the suent dialog. ¥ou can edit the field labels and associsted
field codes.

Mame [Long Label][Field Code][Active]
Hired By [Hired By User][3%2_HIRBY%][Active]

Date [Hired Data][5%2 HIRDTES

iNotes [Hired Z HIRNT!

Resulting State [Hired Resulting State][%2_HIRRST][Active]
Release Version [Hired Release Version][%Z_HIRRNVI][Active]

Enable for all existing security groups

Note: Field names, or short labels, are displayed in event dialogs. Long labels are
displayed in dropdown lists and help users distinguish between the same fields in different
events. Field codes automatically generate data and are used with such things as email

templates or reports.
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Click Save.

The event is added.

Customizing the events toolbar

The TestTrack Pro Client workflow events toolbar can be customized. You can use the additional icons
installed in the workflowicons directory in the default TestTrack Pro application directory or create
custom icons. Keep the following in mind if you create custom icons:

= Icons must be 16x16 pixel .bmp files.

m  The pixel at 0,0 is used for the transparency color. For example, if you draw a red enclosing box the
box will not display because the top left pixel is the same color.

Click the Configure tab then click Workflow.

The Configure Workflow dialog box opens.

Click the Events tab.

Select the event you want to add the custom icon to and click Edit.
The Edit Event dialog box opens.

Click the Custom tab.

Select Add a custom icon to the client events toolbar.
Click Browse.

The Choose File dialog box opens.

Browse for and select an icon.

Click Open then click Upload.

The icon is added to the event.

Click Save.

Editing events
Click the Configure tab then click Workflow.

The Configure Workflow dialog box opens.
Click the Events tab.
Select an event and click Edit.

The Edit Event dialog box opens.
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Make any changes.

Click Save.

Inactivating events

To preserve historical information, inactivate an event instead of deleting it.
Click the Configure tab then click Workflow.

The Configure Workflow dialog box opens.

Click the Events tab.

Select an event and click Activate/Inactivate.

The event is inactivated. To activate an inactive event, select it and click Activate/Inactivate.

Deleting events

You cannot delete events referenced by the Transitions tab or that are part of a defect’s historical events.
Click the Configure tab then click Workflow.

The Configure Workflow dialog box opens.

Select an event and click Delete.

You are prompted to confirm the deletion.

Click Delete.

The event is deleted.
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Configuring workflow transitions

Transitions specify the initial state when a defect is created and the events that can be added for each
state. Transitions help enforce the workflow by enabling event menu items and icons based on the
current state of the defect.

1 Click the Configure tab then click Workflow.
The Configure Workflow dialog box opens.

2  (Click the Transitions tab.

Configure Workflow

Project: WysiCorp Hiring User: Adrinistrator, System
States Events Transitions | Assignment Rules
You can define the initial state for a new defect, You can also zpecify which events can be entered for each defect state,
Initial State Select the initial
Salact the initial state for a new dafact: | Open <Open> | state for new
defects.
State Transitions
States Assign |Estimate |Fix | Verify Customer Verify Force Close Re-Dpen
Open E E b b
Open (Verify Failad) E E b b
Open (Re-Opaned) E E b b
Fizxed £ £ b

3 Select a transition and click Edit to change it. See Editing transitions, page 126 for more information.

4  Select a resulting state and click Edit to change it. See Editing event resulting states, page 127 for more
information.

5  Click Save to save changes.

Selecting the initial defect state

1 Click the Configure tab then click Workflow.
The Configure Workflow dialog box opens.

2  Click the Transitions tab.

3 Select the initial state for a new defect.
All new defects are added in the selected state.

4  Click Save.

Editing transitions

1 Click the Configure tab then click Workflow.

The Configure Workflow dialog box opens.
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Click the Transitions tab.
Click Edit in the State Transitions area.

The Edit State Transitions dialog box opens.

Edit State Transitions

State Transitions
States Assign Estimate | Fix |Verify |Costomer Verify Force Close |Re-Open

Open O O
Open (Verify Failed) [ OJ
Cpen (Re-Openad) ] I
Fixed TR I
el Eustenmer edfetion O (Ol 0O ]
Relezsed to Tasting [ [ a
Released te Custemer Testing D D D D D
Closed [F] | (@ [ ]
Closed (Fixad) il || [ il
Closed (varifiad) O | mf O

Select the events that can be entered for each state.

Click Save to save changes.

Editing event resulting states

Click the Configure tab then click Workflow.
The Configure Workflow dialog box opens.
Click the Transitions tab.

Click Edit in the Event Resulting States area.

The Edit Event Resulting States dialog box opens.

Edit Event Resulting States

Event Resulting States
Events <No State Change™ Open DPEF';“(:;)ﬁﬁ’ 'ﬂ’::ng:a)' Fixed Closed FFI;S:‘S (:EI::;:‘])
Aesign 1 [F] [F] I O O O
Estimate Il [ [ | " a
Fix O O O O O O
Refesse to Cost
o easere;n:: Gy @ 0 0 | a | il
Customer Varify ] O O O O O O
Force Close "] Il [ [ il " a
Fie-Cpen ™ [F] ] | = O I
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4  Select the states that the defect can move to for each event.

5  Click Save to save changes.

Configuring workflow assignment rules

Assignment rules specify how state assignment events are processed. You can restrict which users can
enter an event, specify multi-user assignment options, and change the order rules are processed in.

1 Click the Configure tab then click Workflow.
The Configure Workflow dialog box opens.

2  Click the Assignment Rules tab.

Select a state to view its assignment rules and resulting state priorities.

Configure Workflow

Project; WysiCorp Hiring User: Administrator, System

States Events Transitions | Assignment Rules

You can edit the assignment rules for each defect state,

Current State
Cpen
Cpen (Verify Failed)

Closed (Verified)

Assignment Rule

Any user can enter an event when the defect is in this state,
Multi-User Assignment Rule

Use the state of the event entered by the first user to respond,
Resulting State Priorities

Defects that are assigned to multiple users may result in conflicting resulting states. In this
situation the state with the highest priority is used.

Resulting State Priorities

Cpen [Verify Failed)

Closed (verified)

Closed

Fixed

(Evaluate Workflow ) (Diagram Workflow ) ( print_ ) (

Reset ) ( Save )( Cancel )
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Select a state and click Edit to change assignment rules or the resulting states priority.

The Edit Assignment Rules dialog box opens.

Edit Assignment Rules

Praoject: WysiCorpHiting User: Administrator, System
State: Meeds Custorner Verification

Assignment Rules

only allaw assigned users to enter an event when the defect is in the selected state

Multi-User Assignment Rules
When defects are assigned to multiple users, events entered by the users can indicate different
resulting states, Select a rule to determine the resulting state:

Resulting State Priorities
Order the resulting states from highest to lowest priority

() Use tha state enterad by the first user to respond

() Wait for all assigned users to respond then use the state with the highest priority

() Use the state with the highest priority and proceed a5 soon a5 an event with the highest
priority is enterad

State P

Select Only allowed assigned users to enter an event when the defect is in the selected state to make sure that
only assigned users can enter an event.

Select a multi-user assignment rules option to determine the resulting state if a conflict occurs.

Defects can have different resulting states when they are assigned to multiple users. Options also change
based on the selected assignment rules. For example, if Use the state entered by the first user to respond is
selected the resulting states priority cannot be changed because priority does not affect this option.

Use state entered by first user to respond processes the event entered by the first user and moves the
defect to the corresponding state. If the event moves the defect to a new state or affects the current
assignment, the remaining assignments are removed. If the event leaves the defect in the current state
or does not affect the current assignment, the remaining assignments are not removed and users can
still enter events.

Wait for all assigned users to respond then use the state with the highest priority waits until all users
respond then uses the event with the highest resulting state to determine the next state. For example,
one user enters “Verify Fixed” resulting in a Close state and another user enters “Verify Failed”
resulting in an “Open” state. The defect moves to “Open” because it has the highest priority.

Use the state with the highest priority and proceed as soon as an event with the highest priority is entered
accept events from users until an event with the highest resulting state priority is entered or until all
users have responded. If all users respond, the highest resulting state of the entered events is used.
For example, “Open” is the highest resulting state. As soon an event with “Open” as a resulting state
is entered, the defect moves to “Open” and the assignment list is cleared. If all users enter events with
“Close” as a resulting state, the defect moves to “Close”.

129
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7  Select a state and click Top, Move Up, Move Down, or Bottom to reorder the resulting states priorities.
8 (Click Save.

The changes are saved.

Configuring auto-assignment rules

You can configure auto-assignment rules to automatically move a defect from state to state and assign it
to a specified user. These rules only apply if a defect is not assigned to a user when changes are saved.
When a defect moves into a state with an auto-assignment rule, TestTrack Pro checks the rules in top-
down order. The assignment action is applied if the defect passes a filter. If the defect does not pass the
filter the next rule is checked. If the defect does not pass any of the filters the default action is applied.

You can also select a default auto-assignment action to use if you do not want to configure rules or if a
defect does not pass the auto-assignment rule filter. For more information see Setting default auto-
assignment actions, page 132. For example, your product is in beta testing and you want to make sure
defects that failed defects get immediate attention. Two auto-assignment rules are checked when a defect
fails verification. If the defect passes the failed fix filter it is automatically assigned to the last fixed by
user. This user can review why the defect failed and correct it. If the defect does not pass the failed fix
filter, the second rule is checked. The defect passes the on hold filter and is automatically assigned to the
project administrator. The administrator can determine if the defect needs to be resolved in beta or at a
later time.

Note: Auto-assignment processing is skipped when a defect is created using XML import,
text import, or by duplication. For example, if you duplicate an unassigned defect, the new
defect is also unassigned.

1 Click the Configure tab then click Auto-Assignment Rules.
The Configure Auto-Assignment Rules dialog box opens.
2  Select an item and click Configure Rules.

The Configure Auto-Assignment Rules dialog box opens.

Configure Auto-Assignment Rules

Project: Sample Project User: User, Admin

Auto-Assignment rules using filters
Rules are checked in top-down order, If a defect passes a filter, that rule's action is applied and subsequent
rules are not checked.

Rule Name [Filter] [Action] [Activa] [Invalid]

High Prioirty Defect [High pri t [ Assign to Pooka, Harvey Active
Closed Defect [Closed Defects] [Assign to Bunyon, Paul] [Active]

Move Up

3  Click Add to create an auto-assignment rule. See Adding auto-assignment rules, page 131 for more
information.



Chapter 13 | 131
Customizing the Workflow
Select a rule and click Edit to change it. See Editing auto-assignment rules, page 133 for more information.
Select a rule and click Move Up or Move Down to change the display order.

Select a rule and click Delete to delete it. See Deleting auto-assignment rules, page 133 for more information.

Tip: You can also inactivate auto-assignment rules. See Inactivating avto-assignment rules,
page 133 for more information.

Click OK to save changes.

Adding auto-assighment rules

Click the Configure tab then click Auto-Assignment Rules.
Select an item and click Configure Rules.

The Configure Auto-Assignment Rules dialog box opens.
Click Add.

The Add Auto-Assignment Rule dialog box opens.

Project: WysiCorp Hiting User: Administrator, System
Rule Nama:  Onboarding | ordan[t |
Rule Filter: | Onboarding v
action: [] Make it unassigned
|:| Assign to the Entered by user
[ | Assign to the last Found by user ¥/
[ | Assign to the last user(s) to enter a(n) Assign event v
fizsign 4o the following user(z):
Users ~
Administratar, Systern =
D Da
hd

Enter a Rule Name.

Select a Rule Filter.

Select an auto-assign Action.

®  Make it unassigned does not assign the defect to a user.

m  Assign to the Entered by user assigns the defect to the user who entered the defect.

®  Assign to the Found by user assigns the defect to all Found by users, the first Found by user, or the last
Found by user.
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m  Assign to the last user to enter... assigns the defect to the user who last entered the selected defect event.
The list includes all of the events defined for the workflow. If the last user entered the event in
response to a multi-user assignment event, the notification is sent to all users who responded.

m  Assign to the following users assigns the defect to the users or customers you select.

7 Select an Assign Event.

The rules cannot be saved unless a valid assignment event is selected. Valid events must be active, result
in a new assignment, and only allow <No State Change> as the resulting state.

8 Click OK.

The rule is added.

Note: Rules are checked in top-down order. To change the rule order, select a rule and
click Move Up or Move Down.

Setting default auto-assighment actions

You can set a default action for each defect state if you do not want to configure auto-assignment rules.

Click the Configure tab then click Auto-Assignment Rules.

2  Select an item and click Configure Rules.

The Configure Auto-Assignment Rules dialog box opens.

3  Select a default Action.

Default auto-assignment action
Apply the fallowing action if there are na aute-assignment rules ar a defect does net pass a rule filken:

Action: [] make it unassigned

[ assign to the Enterad by user

[ | assign to the last Found by user (%

Assign to the last user(s) to enter a(n) Assign event ~

[[] Assign to the fallowing user(s):

Users
Adrninistrator, System

Duck, Daffy
Flintstone, Fred b

Assign Eventi | Assign M

4  Click OK.

You return to the Configure Auto-Assignment Rules dialog box.

Note: You should set a default action for each defect event.
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Editing auto-assignment rules

Click the Configure tab then click Auto-Assignment Rules.

Select an item and click Configure Rules.

The Configure Auto-Assignment Rules dialog box opens.

Select a rule and click Edit.

Make any changes and click OK.

You return to the Configure Auto-Assignment Rules dialog box.

Click Save to save your changes.

Inactivating auto-assignment rules

You can inactivate rules that are no longer used. You can easily activate a rule if you need to use it.
Click the Configure tab then click Auto-Assignment Rules.

Select an item and click Configure Rules.

The Configure Auto-Assignment Rules dialog box opens.

Select a rule and click Activate/Inactivate.

The rule is inactivated. To activate an inactive rule, select it and click Activate/Inactivate.

Deleting auto-assignment rules

Delete rules if you are certain you will not use the rule again. You can also inactivate a rule to disable it.
Click the Configure tab then click Auto-Assignment Rules.

Select an item and click Configure Rules.

The Configure Auto-Assignment Rules dialog box opens.

Select a rule and click Delete.

The rule is deleted.
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Configuring system notification rules

Configure system notification rules to automatically inform users via email about event changes.
Notifications only inform users of the event change, they do not assign defects.

1 Click the Configure tab then click System Notification Rules.
2  Select an item and click Configure Rules.

The Configure System Notification Rules dialog box opens.

ication Rules

Rule Narne [Filt=r] [Recipiznts] [Active] [Inualid]

Docurnentation note [Docurnentation affectad] [Etickitovie, Rick] [Active

Failed fix [Failed Fix] [Last uzer(s) to enter a(n) Fix event] [Active

3  Click Add to create a system notification rule. Adding system notification rules, page 135 for more
information.

4  Select arule and click Edit to change it. See Editing system notification rules, page 136 for more information.

5 Select a rule and click Delete to delete it. See Deleting system notification rules, page 137 for more
information.

Tip: You can also inactivate system notification rules. See Inactivating system notification
rules, page 136 for more information.

6  Click OK to save changes.



Adding system notification rules

Click the Configure tab then click System Notification Rules.
Select an item and click Configure Rules.

The Configure System Notification Rules dialog box opens.
Click Add.

The Add System Notification Rule dialog box opens.

Project: Sample Praject User: User, Admin
Rule Marme: Docurnentation note
Rule Filter: Docurnentation affected v
Recipient: [ | Send to the Entered by uzer
[ send to assigned users
[] | send to the last Found by user
[ | send to the last user to enter afn) Assign event v
Sand to tha following users:
Users
Adrninistrator, System
Bunyon, Paul
hd
Use the following =mail termplate if the defect passes the ruls filker:
Emnail template: | Defect Changed w
[ &bon't send email if current user mada the change
[ ognly send email if defact is assigned to current user

Enter a Rule Name.

Optionally select a Rule Filter.

Chapter 13
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If a project contains a large number of defects, you may want to filter the defects the rule is applied to.

Select a Recipient.

= Send to the Entered by user sends the email notification to the user who entered the defect.

m  Send to assigned users sends the email notification to all assigned users.

m  Send to the Found by user sends the email notification to all Found by users, the first Found by user,

or the last Found by user.

= Send to the last user to enter... sends the email notification to the user who last entered the selected
event. The list includes all events defined for the workflow. If the last user entered the event in
response to a multi-user assignment event, the notification is sent to all users who responded.

= Send to the following users sends the email notification to the selected users or customers.
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7 Select an Email Template.

Remember users can view all information in the email. Do not select an email template that includes
restricted information.

Note: When email templates are created you can set template access options. These
options are ignored when system notification rules are created. For example, you add a
system notification rule that sends an email when a customer reports a defect. Do not
select an email template that includes sensitive information such as the defect state. You
may not want customers to have access to this information.

8 Select Don’t send email if current user made the change if you do not want the user who made the change to
receive an email notification.

9  Select Only send email if defect is assigned to current user if you only want the assigned user who made the
change to receive an email notification.

10 Click OK.

The rule is added.

Editing system notification rules

1 Click the Configure tab then click System Notification Rules.
2 Select an item and click Configure Rules.

The Configure System Notification Rules dialog box opens.
3 Make any changes and click OK.

Your changes are saved.

Inactivating system notification rules

You can inactivate a rule if it is not used. You can easily activate the rule if you decide to use it again.
1 Click the Configure tab then click System Notification Rules.
2 Select an item and click Configure Rules.

The Configure System Notification Rules dialog box opens.
3  Select a rule and click Activate/Inactivate.

The rule is inactivated. To activate an inactive rule, select the rule and click Activate/Inactivate.
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Deleting system notification rules

You can delete a rule if you are sure it will not be used again. You can also inactivate a rule to disable it.
1 Click the Configure tab then click System Notification Rules.
2  Select an item and click Configure Rules.

The Configure System Notification Rules dialog box opens.
3 Select a rule and click Delete.

The rule is deleted.

Diagramming the workflow

You can diagram the workflow to quickly view configured states, events, and transitions.
1 Click the Configure tab then click Workflow.

The Configure Workflow dialog box opens.
2 Click Diagram Workflow.

The Diagram Workflow dialog box opens.

Diagram Workflow
Praject: ample Projact Useri Usar, Admin
State Transitions
States Include

Cpen

Open (Verify Fail=d)

Open (Re-Opsned)
Fixed
Closed

Closed (Fixed)

HEFEEEE

Closed (Verifi=d)

~

Diagram Workflow ) ( Cancel )

3 Select the states you want to include in the diagram.
If you do not include a state, the states and events leading to it will not be included in the diagram.
4  Click Diagram Workflow.

The workflow diagram opens. States and transitions are represented with the following colors and object

types:

= Green Double Circle - Indicates the default state
m  Red Double Circle - Indicates a closed state

m  Blue Circle - Indicates an open state
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m  Blue Line - Indicates a normal transition

m  Red Line - Indicates a transition to a closed state
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Note: You can also set project options that specify the font and output type of the
workflow diagram. See Setting report options, page 113 for more information.

Evaluating the workflow

You can evaluate a workflow to view potential issues and correct them. For example, if a state is set to
only allow assigned users to enter an event for that state, but the state can be reached through an event
other than as assign event, it is reported as a potential workflow issue that should be fixed.

1 Click the Configure tab then click Workflow.
The Configure Workflow dialog box opens.
2  Click Evaluate Workflow.

The Potential Issues dialog box opens. All potential issues are listed.

Potential Issues Found With Configured Workflow

Potential issuss were found with the configured workflow,
Mote: These are only warnings. The configurad warkflow may work as intended
despite these warnings.

The follawing are arphaned states:
Hire

The following states are arphaned portions of the workflow tres:
Needs Customer Werification

3 Click OK to close the dialog box.
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Overriding the workflow

You can override the workflow to move a defect to its resulting state. A defect can be delayed if it is
assigned to multiple users and events can only be entered by the assigned users. If one of the users is out
of the office or busy with other tasks, you may want to override the workflow.

1 Select the defect you want to override the workflow for on the Defects list window.
2 Click Edit.
All workflow events are disabled after the defect is open.
3  Click the Override Workflow link.
The valid workflow events for the current state are enabled.
4  Click the corresponding event link.

The defect moves to the resulting state for the selected event. A workflow override entry is recorded and
can be viewed on the defect Workflow tab.

5 Click Save.

Note: TestTrack Pro Client includes a command to reset the workflow. When the workflow
is reset all states, events, and transitions except for the default state are removed. You
should only reset the workflow if you want to start with an empty workflow. See Resetting
the workflow in the TestTrack Pro Client User Guide for more information.
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Chapter 14
Managing Business Processes

Managing regulatory compliance or internal business processes is now simple - let TestTrack Pro do
the work for you!

About process management, 142

About historical defect logging, 143
About audit trail logging, 143

Setting project compliance options, 143
About audit trail records, 145

Searching audit trail records, 146

Viewing audit trail record details, 147
Generating an audit trail detail report, 149
Validating audit trail records, 150

Exporting audit trail records, 150
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About process management

When properly implemented and managed, TestTrack Pro can strengthen most best practice and
regulatory compliance processes. TestTrack Pro’s compliance features can be used to track both internal
business processes and regulatory compliance processes such as Sarbanes-Oxley or 21 CFR Part 11.

Tip: More information about using TestTrack Pro and Surround SCM for process
management can be found in the following Seapine white papers, which are available on
our web site: Managing Projects for Regulatory Compliance and Impact of 21 CFR Part 11 on
Software Development.

In addition to compliance options, the following options can provide enhanced security and tracking.

Password options

Using the Seapine License Server Admin Utility, you can set password options to help enforce your
company’s requirements and provide greater security.

m  Password requirements including minimum length and the minimum number of letter, numeric, and
non-alphanumeric characters.

m  Password restrictions that prevent users from using usernames, first names, or last names in
passwords and allow you to set the password to expire in a specified number of days.

m  Password history options that prevent users from reusing passwords.

Note: You can also require users to change their passwords the next time they login. This
lets you ‘force’ users to change their passwords.

Security options

Access to TestTrack Pro functions is controlled by security groups. Users must be assigned to a security
group before they can work with TestTrack Pro projects. Security determines what projects users can
access, their view and edit rights (on a per-field level), and what commands they can access.

User log options

Using the TestTrack Pro Server Admin Utility, you can configure failed login email notifications,
providing an easy way to archive events. Failed login attempts are automatically logged in the TestTrack
Pro Server log. The log includes the following information:

= Date/time of failed login

m  TestTrack Pro client type and IP address

m  Failed login reason (invalid username, invalid password, license type not specified)
= Login username

m  Project, if one was specified


http://downloads.seapine.com/pub/papers/ManagingProjRegComp.pdf
http://downloads.seapine.com/pub/papers/21CFRPart11.pdf
http://downloads.seapine.com/pub/papers/21CFRPart11.pdf
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About historical defect logging

Historical defect logging records the fields that change when a defect is modified. It does not record the
values that change. Users can view what changed in a defect record, who made the change, and when
the change was made on the History tab. The historical log is stored with the defect record. When a
defect is deleted, the historical defect log information is also deleted.

About audit trail logging

Audit trail logging records the information that is modified when a defect is added, edited, or deleted.
This information is logged in an audit log change record and cannot be deleted. You can trace back to
view a complete trail of when and how the data was modified. This provides a more secure environment
with stricter auditing of changes and more accountability. Audit trail records are not affected when
defects are deleted because they are maintained separately from the defect history log. The audit trail is
project-specific and is only viewable for the project you are currently logged in to. For more information
about audit trail records, see About audit trail records, page 145.

Audit trail tables can be archived in TestTrack Pro native projects. When the audit trail log
is archived the following tables files are copied and renamed: AUDITLOG.TTT,
AUDITLOG.TTI, and AUDITLOG.FPT. The files are stored in a project subdirectory named
Archive and are appended with the date and time. For example, AUDITLOG.TTT is saved
as AUDITLOG2003120114_56_20.TTT when it is archived.

Setting project compliance options
1 Click the Configure tab.
The Project Configuration page opens.

2  Click Project Options then click the Compliance tab.

Project: Sample Database User: User, Admin
General Defects Send Mail Fields Import Mail SoloBug SoloSubmit Reports Compliance Dictionary

Logging
[¥] Enable historical defact information logging
[Fenable detsiled audit trail lagging
Avchive the audit trail table sfter| 10,000 ¥ | rows
@ only lag changes to defacts
O Loq all defect record data in the audit trail
Electronic Signature
Electronic signaturas are required when changing defects
&) One signature component is required (passward)
O Twe signature components are required (usermame and passward)

Signature meaning is required (reason field)

Maximum number of attempts before logging user sut:
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Select Enable historical defect information logging to log historical information.

Historical defect logging records the changes made to a specific defect but not the changed values. The
historical log is stored with the defect record and does not contain detailed information about the
changes. For more information see About historical defect logging, page 143.

Note: Disabling this option does not affect any information already logged in the project.

Select Enable detailed audit trail logging to log the audit trail information.

Audit trail logging records the information that is modified when a defect is added, edited, or deleted.
The audit trail log is stored in its own project table and contains changed values. For more information
see About audit trail logging, page 143.

m  Select the number of audit trail rows before the table is automatically archived. This option applies
to TestTrack Pro native projects only.

m  Select Only log changes to defects to log changed defect fields and values changes only.

m  Select Log all defect record data in the audit trail to log all defect data with the detailed audit trail each
time the defect changes.

If you enable audit trail logging for an existing project, the entire defect is logged the first
time you edit and save it. When this option is enabled, the date and time is stored and
logged in the audit trail. TestTrack Pro compares the last modification date to the date and
time audit trail logging was enabled. The entire contents of the defect are logged if the
last modification date is earlier than the date and time that audit trail logging was enabled.

Select Electronic signatures are required when changing defects to enable electronic signatures. This option
is enabled if you select the audit trail logging option.

Electronic signatures ensure users sign off on each change to a defect. When a defect is created, modified,
or deleted the user is prompted to enter an electronic signature and an optional change reason. When the
defect is saved the user’s full name, the defect ID, and the change reason are all stored with the defect.

= Select the signature component users are required to enter when changing defects.
= Select Signature meaning is required to require users to enter a reason for changing a defect.

m  Select the Maximum number of attempts before logging user out. If the user exceeds this number of failed
attempts the changes are discarded and the user is automatically logged out of TestTrack Pro.

Note: To require electronic signatures only for specific workflow events, Enable detailed
audit trail logging must be selected and Electronic signatures are required when changing
defects must be cleared. For more information see Adding events, page 121.

Click OK to save the compliance options.
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Deleting historical defect log information

You can delete log entries if the project becomes too large because of historical defect information.
Deleting historical defect log entries does not reduce the amount of used disk space until the project is
compressed. Refer to the TestTrack Pro Server Admin Utility Guide for more information.

Note: To delete log entries for specific defects, select the defects before proceeding.

1 Click the Defects tab then click Delete Historical.
The Delete Historical Defect Info dialog box opens.

2  Select the Delete Log Entry options.
m  Delete historical information regardless of log date deletes all log entries.

m  Delete historical information with dates prior to and including this date: deletes log entries prior to and
including the date you enter.

Delete Historical Defect Info

Database: Sample Database User: Project Admin

Delete Log Entry Optians:

& Delete historical infarmation regardless of log date

' Delete historical information with dates prior to and induding this date  |1/2272002

Delete Log Entries for Which Defecs?

Delete for All Defects This affects every defect in the database,
Delete for Closed Defects ) This affects every defect currently in a closed state,
Delete for Selected Defects ) This affects every defect selected in the Defects list window,

3  C(lick a Delete Log Entries For Which Defects? button.
You are prompted to confirm the deletion.

4  Click Delete.

The defect historical log information entries are deleted.

About audit trail records

When you enable audit trail logging, an audit trail record is created each time a defect is added, edited,
or deleted. You can search audit trail records and trace back to view a complete trail of when and how
data was modified. Audit trail records are not affected when defects are deleted because they are

maintained separately. It is important to understand the difference between data records and audit trail
records:

= Data records contain the information stored in defects and associated tables as well as cached in
memory. Data records can be edited by TestTrack Pro users.

®  Audit trail records are created in the audit trail and are stored in a separate table. Audit trail records
cannot be edited using TestTrack Pro. For more information see About audit trail logging, page 143.
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Searching audit trail records

You can search the project’s audit trail to find change records based on criteria such as date, user, defect
number, modification source, and modification type.

Note: Disable the Delete Historical Defect Info command security setting if you do not want
a user group to have access to the View Audit Trail menu item.

1 Click the Configure tab.

The Project Configuration page opens.

2  Click View Audit Trail.

The Search Audit Trail dialog box opens.

Search Audit Trail

Project: Sample Database User: User, Admin

From (111072005 [T oo [rzvzu0s ][]

Users

O all users

@ selactad users

Kearns, Amy
Kearns, Ryan

Defects
@ Al defects

Ovsfectrumbar [ |

Modification Sources

O Al sources

@ selacted sources

SOAP Client
Emnail Import
Autornatic SoloBug Import ¥

Modification Types
O Al types

@ selected types

List Window Defect Events

List Window Renumbering

List Window Bulk Field Changes
List Window Merging Defacts

3

3 Select the date range of records to view.

The date defaults to today’s date. You can enter another date or use the calendar to select another date.

4  Select a Users option.

m  Select All users to include records for all users.
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m  Select Selected users to include records only for specific users. Select the users to include.

Tip: To include more than one user, Ctrl+click each name.

5  Select a Defects option.
m  Select All defects to include records of all defects in the project.
m  Select Defect number then enter the defect number to include records for a specific defect.
6  Select a Modification Sources option to include records based on the application used to change the defect.
m  Select All sources to include records of defects changed using all available sources.
= Select Selected sources then choose the sources to include.
7  Select a Modification Types option to include records based on the action that changed the defect.
m  Select All types to include all modification types.
m  Select Selected types then choose the modification types to include.
8  Click Search.

The View Audit Trail dialog box opens displaying entries matching the search criteria.

Yiew Audit Trail

& Iterns, Showing 1 to &

Project: Sample Databasze User: User, Admin

atefTime [User] [Entity] [Systern Resson] [Source]

1/18/2005 12:16:27 PM [User, Admin] [Defect Number: 47] [Defect was saved from the defect edit screen.] [Win32 Client/Add-in]
1/18/2005 12:24:40 PM [User, Admin] [Defect Number: 50] [Defect was saved from the defect edit screen.] [Win32 Client/Add-in]
1/20/2005 11:58:15 AM [User, Admin] [Defect Number: 22] [Defect was saved from the defect edit screen.] [Win32 Client/Add-in]
1/20/2005 11:59:00 AM [User, Admin] [Defect Number: 39] [Defect was saved from the defect edit screen.] [Win32 Client/Add-in]
1/20/2005 12:01:24 PM [Gal, Mally] [Defect Hurber: 2] [Defact was saved fram the defect edit screen.] [Web Client]

1/20/2005 12:03:39 PM [Gal, Mally] [Defect Hurber: 12] [Defect was saved from the defect edit screen.] [web Client]

((_Selectall ) (Validate Records ) (Export Records ) ( View Report )

Viewing audit trail record details
1 Click the Configure tab.

The Project Configuration page opens.
2  Click View Audit Trail.

The Search Audit Trail dialog box opens.
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3  Select search criteria and click Search.

The View Audit Trail dialog box opens and displays records matching the search criteria. The records
list displays the following information:

Date/Time - The date and time the audit trail record was created

User - The user who made the change to the defect resulting in the creation of the audit trail record
Entity - The defect changed resulting in the creation of the audit trail record

System Reason - The system generated reason the audit trail record was created

Source -The application used to change the defect

Yiew Audit Trail

& Iterns, Showing 1 to €

Project: Sample Database User: User, Admin

ate/Time [User] [Entity] [Systemn Resson] [Source]

1/18/2005 12:16:27 PM [User, Admin] [Defect Number: 47] [Defect was saved from the defect edit sereen.] [Win32 Client/Add-in]
1/18/2005 12:24:40 PM [User, Admin] [Defect Number: 50] [Defect was saved from the defect edit sereen.] [Win32 Client/Add-in]
1/20/2005 11:58:15 AM [User, Admin] [Defect Number: 22] [Defect was saved from the defect edit sereen.] [Win32 Clientf/Add-in]
1/20/2005 11:55:00 AM [User, Admin] [Defect Number: 35] [Defect was saved from the defect edit sereen.] [Win32 Client/Add-in]
1/20/2005 12:01:24 PM [Gal, Molly] [Defect Number: 2] [Defact was saved from the defect edit screen.] [Web Client]

1/20/2005 12:03:35 PM [Gal, Molly] [Defect Number: 12] [Defect was saved from the defect edit screen.] [Web Client]

( Select All ) G{alidale Ilemrds) (Expmlicurdi) (\l’lew Report )

Note: The search may result in more records than can be displayed. Click the buttons in
the upper right corner of the window to browse through all results.

4  Select records and click Validate Records to ensure the records were created using a valid TestTrack Pro
source. See Validating audit trail records, page 150 for more information.

5  Select records and click Export Records to export the records to a text or XML file. See Exporting audit trail
records, page 150 for more information.

6  Select records and click View Report to generate a report detailing what changed in the defect. See
Generating an audit trail detail report, page 149 for more information.

7  Click Search to narrow or broaden the previous search or perform a new search. See Searching audit trail
records, page 146 for more information.
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Generating an audit trail detail report

You can generate a report containing all details in the change record. The report includes defect fields
before they changed (From) and after they changed (To).

Note: Audit trail records created prior to TestTrack Pro 7.1 will not include the From data.
You can only view the To data.

1 Click the Configure tab.
The Project Configuration page opens.
2  Click View Audit Trail.
The Search Audit Trail dialog box opens.
3 Select search criteria and click Search.
The View Audit Trail dialog box opens.
4  Select the records to include in the report.
To select all records, click Select All. To include more than one record, Ctrl+click each record.
5 Click View Report.

The Audit Trail Detail Report opens in a new browser window.

Seapine” i ai ai -
%Soft%rare Audit Trail Detail Report

Date/Time: 1/20f2005 12:01 PM User: Gal, Molly Login Name: MollyGal
Entity: Defect Number: 2 Entity Type: Defect

Source: Web Client Type: Edit Defect Dialog
System Reaso efect was saved from the defect edit screen.
User Reason: fized

FROM:

Reference:

Disposition: @pen - Mot Reviewed

Screen

Resolution:

Modified reported by record: Administrator, System - 2/14/2004

Description: Joe and Jane should not be able to see this, even though it is a product they can see by having 2
restrictions on the filter they are even mare limited, If you wanted you could change the restriction to be
by product only and they would see this issue,

TO!

Reference: security

Disposition: Hold

Screen

Resolution:

Modified reported by record: Administrator, System - 2/14/2004

Description: Joe and Jane should not be able to see this, even though it is a product they can see by having 2
restrictions on the filter they are even mare limited, If you wanted you could change the restriction to be
by product only and they would see this issue, “M& 1/20/05 - edited security group - will test will Joe &
Jane

Date/Time: 1202005 12:03 PM User: Gal, Molly Login Name: MollyGal
Entity: Defect Number: 12 Entity Type: Defect

Source: Web Client Type: Edit Defect Dialog
System Reason: Defect was saved from the defect edit screen.
User Reason: Attached button to be used from graphic artist
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Validating audit trail records

You can validate audit trail records to ensure changes were made using TestTrack Pro, not other means
such as editing a record directly in a database table. Records that cannot be validated are displayed in a
report for further review.

Note: Audit trail records created prior to TestTrack Pro 7.1 cannot be validated using this
feature.

1 Click the Configure tab.
The Project Configuration page opens.
2 Click View Audit Trail.
The Search Audit Trail dialog box opens.
3  Select search criteria and click Search.
The View Audit Trail dialog box opens.
4  Select the records to validate.
To select all records, click Select All. To select more than one record, Ctrl+click each record.
5 Click Validate Records.
m  Click OK if the records are valid.

= Records that cannot be validated are displayed in a report.

Exporting audit trail records

You can export audit trail records to text or XML files.

Note: Exported records do not include the related defects or file attachments. To export
defects, see Chapter 19, “Importing and Exporting Files,” page 195.

1 Click the Configure tab.

The Project Configuration page opens.
2  Click View Audit Trail.

The Search Audit Trail dialog box opens.
3 Select search criteria and click Search.

The View Audit Trail dialog box opens.
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Select the records to export.
To select all records, click Select All. To include more than one record, Ctrl+click each record.
Click Export Records.

The Export Audit Trail dialog box opens.

Export Audit Trail

File farmat:

Select a file format then click OK.

The File Download dialog box opens.

Click Save.

The Save As dialog box opens.

Enter a file name and choose the location where you want to save the file.
Click Save.

The file is saved.
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Chapter 15
Customizing Fields

You can customize TestTrack Pro fields to meet your company’s requirements and make sure users
are providing the correct types of information. You can also rename field labels and change existing
field data.

Configuring list values, 154

Configuring custom fields, 156

Defining required fields and default values, 159
Configuring field relationships, 161

Renaming field labels, 164
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Configuring list values

You can configure list values and customize TestTrack Pro to use your company’s terminology and
capture specific information. TestTrack Pro includes the following default list values: type, priority,
severity, product, component, disposition, reproduced, and version.

Tip: The examples in this section use priority names. You follow the same general steps for

each list value type.

1 Click the Configure tab.

2 Click the corresponding Edit list values link. For this example, click Disposition Names.

The Setup dialog box opens.

Setup Disposition Names

Database: Sample Database User: Project Admin
[order] Walue
[1] Cpen - Not Reviewed®
[2] Oben - Reviewed+

[3] Heed Custormer Input®

Fi] P i e Retamean

5] Hold*
Sort (az)
Sort (z3a)

* - any list value that is currently being used by one or mere defects is marked

with an asterisk,

Thiz is & child field in s field relationzhip, Assaciate new child iterns being
added with...

1% &Il of the parent manu itermns

" None of the parent menu itams

Add:

walue: [Research
orden |7

Note: The setup dialog box changes based on the field type. For example, if you add a
value to a parent field you also need to configure field relationships for the new value.

3  Click Add to create a new list value. See Adding list values, page 155 for more information.

5  Select a list value and click Move Up or Move Down to change the display order.

List values are displayed in the corresponding menu in the same order. You may want to move the most

frequently used values to the top of the list.

6  Click Sort to sort all values in ascending or descending order.

7  Click OK to save changes.

Select a list value and click Edit to change it. See Editing list values, page 155 for more information.
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Adding list values

The following example uses Disposition Names. You follow the same steps for all list values.

Click the Configure tab.

Click the corresponding Edit list values link. For this example, click Disposition Names

The Setup dialog box opens.

Setup Disposition Names
Gne )

Database: §ample Database Usert Project Admin

[order] value

[1] Open - Not Reviewed®

[2] Open - Reviewed®

[3] Need Custarmer Input®

[i] P i Fumina melasaen

5] Hald*

o

# - Any list value that is currently being used by one or more defects is marked
with an asterisk,

This iz a child fisld in a field relationship, Associate new child items= being
added with...

& all of the parent menu items

 None of the parent menu iterms

Add:

value: |Research
orderi 7

Enter the Value in the Add: area.

Enter an Order number.

The value is added to the end of the list by default. Enter a different number to change the order.
Click Add.

Click Save when you finish adding field values.

Editing list values
Click the Configure tab.

Click the corresponding Edit list values link.
The Setup dialog box opens.

Select the value and click Edit.
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4  Make any changes.
You can edit the value name and the value order.
5 (lick OK.

6  Click Save when you finish editing field values.

Deleting list values
1 Click the Configure tab.

2  Click the corresponding Edit list values link.
3 Select the value and click Delete.

You are not prompted to confirm the deletion. If you delete a list value by mistake, click Cancel to discard
the changes without saving them.

4  Click Save to save the changes.

Note: If you delete a list value that is used in a field relationship, an error message opens
indicating the action may result in defects that do not follow the field relationship rules.

Configuring custom fields

You can add up to 100 custom fields to a project. Custom fields can be displayed on the Custom Fields
tab or in the main area of the Add Defect, Edit Defect, or View Defect dialog boxes. The Custom Fields
tab is only displayed if there are custom fields you do not choose to add to the main area.

Note: You cannot add custom fields if other users are logged in.

1 Click the Configure tab then click Custom Fields.

The Setup Custom Fields dialog box opens.

Setup Custom Fields

Project: WysiCorp Hiring User: Administrator, Systerm
[ordet] Marne [format] [field code]
[1] Hire Date [Date] [%2Z_HIREDATES]
[2] Hiring Manager [Pop-up Menu] [%62_MANAGERS] Move Up
[2] Departrnent [Pop-up Menu] [%6Z_DEPT%]
[4] Training Requirernent [String] [%2_TRAININGS]

2 Click Add to create a new custom field. See Adding custom fields, page 157 for more information.

3  Select a custom field and click Edit to change it. See Editing custom fields, page 158 for more information.



Select a custom field and click Move Up or Move Down to change the display order.

Click OK to save changes.

Adding custom fields

Click the Configure tab then click Custom Fields.
The Setup Custom Fields dialog box opens.
Click Add.

The Add Custom Field dialog box opens.

Projact: WysiCarp Hiring User: Administrator, Systam
Add Field:
Name: |Hire Date | order:
Long Labal: |Date of hire |
Field Coda: $z_ | hiredate [ %
O Text Field
Length 255 | Format
@ Date/Time Field
[1nclude time
O check Box Field
O Pop-up Menu Field

Chapter 15
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Note: If you add a field that will be used in a field relationship, make sure you choose
Pop-Up Menu. You need to restrict the information users can enter.

Enter the Name.

Enter an Order number.

By default, the value is added to the end of the list. Enter a different number to change the order.

Enter the Long Label.

Long labels are displayed in dropdown lists and help users distinguish between the same fields in

different events.

Enter the Field Code.

The field code automatically generates data and lets you use the custom field with email templates,

reports, or SoloSubmit.
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7

10

11

12

13

Select a Location.

m  Select Main Defect Window to display the field on the Add Defect, Edit Defect, and View Defect dialog
boxes.

= Select Custom Fields Tab to display the field on the Custom Fields tab.

Select Text Field to create a text field. Enter the field Length and select string, integer, or decimal number
from the Format menu.

Select Date/Time Field to create a date/time field. When users select this type of custom field, the current
date and time is set. Users can change the date and time.

Select Check Box Field to create a check box field. The check box custom fields works the same as other
check boxes; users select or clear the check box.

Select Pop-up Menu Field to create a pop-up menu field.

The Setup Custom Pop-up Menu dialog box opens. To add values to the pop-up menu, in the Add area,
enter a value and select the order. Click Add to add the custom pop-up menu items. Continue this
process until all values are added to the custom pop-up menu.

Click OK.
You return to the Setup Custom Fields dialog box.
Click Save.

The custom field is saved.

Editing custom fields

Click the Configure tab then click Custom Fields.
The Setup Custom Fields dialog box opens.

Select the custom field and click Edit.

The Edit Custom Field dialog box opens.

Make any changes and click OK.

You return to the Setup Custom Fields dialog box.

Click Save to save the changes.

Deleting custom fields

Click the Configure tab then click Custom Fields.

The Configure Custom Fields dialog box opens.
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2  Select the custom field and click Delete.
If you delete a custom field by mistake, click Cancel on the Setup Custom Fields dialog box.

3  Click Save to save the changes.

Defining required fields and default values

You can define default values for most fields included in the Add Defect or Defect Action dialog box.
Required fields and default field values are project-specific.

You can set any defect or defect action input field, including custom fields, as a required field. When a
field is required a user must enter data in the field before TestTrack Pro will add the defect or defect
action to the project or save any changes. You can also define default values for most fields included in
the Add Defect or Defect Action dialog box. Required fields and default field values are project-specific.

Required fields must be populated for all instances of actions. For example, the Found By field is
required and does not have a default value. When multiple detail records are created for a single defect,
the Found By field must be populated for all detail records.

Field-level security can be used to restrict access to required fields. For example, the
Priority field is required but does not have a default value. A Security Group is created for
customers with permissions to add defects. The Priority field is hidden for both Add and Edit
privileges and customers cannot add defects. Why? The Priority field is required but the
Customer group cannot access the field. An easy workaround is to grant access to the
Priority field when customers add defects and hide the Priority field when editing defects.

1 Click the Configure tab.
2  Click Required Fields/Default Values.

The Required Fields and Default Values dialog box opens.

Required Fields and Default Yalues

Database: Sample Database User: Project Admin

Select a category group to edit:
General Fields -
Found By Fields
Azsigned Fields
Estimated Fields
Fixed Fields
Release To Test Fields
erified Fields
Release To Customner Test Fields
Custormer Verified Fields
Closed Fields had
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3

Select the group from the menu and click Edit.

Required Fields and Default ¥alues

Database: Sample Database Usert Project Admin

Selact a category group to edit:

Fixed Fields B
Felease To Test Fields

Verified Fields

Felease To Customer Test Fields

Customer Yerified Fislds
Closed Fialds

Fieopen Fislds

Fielease Note Fields
Comment Fislds
Custom Fields

Field Name Required? Default Value

Custorner Verified By 17 lm
[<curent date= =]
|<blank> 'I

Customer Yerified Pass/Failed

Date Customer Verified

1 |

Custorner Wersion Werified

m i

Customer Yerified Notes

Select a value from the corresponding Default Value menu to set a default value.

The value is labeled <blank> and it is inactive if a default value cannot be set.

Select the corresponding Required? check box to set a required field.

m A field that is set using check boxes and/or radio buttons cannot be set as a required field.
m  The check box is selected if a field is always required.

m  The check box is not selected and is inactive if a field cannot be required.

Click OK to save your selections.

Repeat steps 2 - 5 to set required fields and default values for other groups.

Click OK.

How do default values affect field relationships? A child field’s default value may be invalid,

depending on the parent field’s default value. If a default value that does not follow the
defined field relationships is selected, the default value can still be used but the child field’s
value will not follow field relationship rules.

How do hidden fields affect field relationships? A hidden child field can cause unintended
changes. If you change a parent field, you may cause a child field’s value to no longer
follow field relationship rules. In addition, changes cannot be saved if the child field is
required.
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Configuring field relationships

Parent-child field relationships create project dependencies that restrict users to selecting values based
on the relationship. When a field is selected from a menu and there is a parent-child relationship, the
child field is populated with the values based on the parent’s field value.

m  Type, product, disposition, priority, component, severity, and custom fields can be set as parent
fields. Event fields can be set as parent fields for other event fields in the same event type.

m  Type, product, disposition, priority, component, severity, version found, reproduced, computer
config, and custom fields can be set as child fields. Event fields can be set as child fields to defect fields
and other event fields in the same event type.

m  Entered by, found by, and fixed by cannot be set as parent or child fields.
1 Click the Configure tab then click Field Relationships.

The Work with Field Relationships dialog box opens.

Work with Field Relationships

Database: Sample Database User: Project Admin

Parent Field -> Child Field

Seuarity -> Product
Product -> Companant

Add a new field Relationship:

Select Parent Field: [Type =

Select Child Field:  [Dispasition = |

2  Click Add to create a field relationship. See Adding field relationships, page 161 for more information.

3 Select a field relationship and click Edit to change it. See Editing field relationships, page 163 for more
information.

4  Click OK to save changes.

Adding field relationships

1 Click the Configure tab then click Field Relationships.
The Work with Field Relationships dialog box opens.
2  Select a Parent Field in the Add a Field Relationship area.

3 Select a Child Field in the Add a Field Relationship area.
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Click Add.

The Edit Field Relationships dialog box opens. The field relationship you are adding is listed in the top-
right of the dialog.

Edit Field Relationships Type -= Disposition
Database: Sample Database User: Project Admin
Parent Field Values: Im

Al child field values are valid

& Gnly the selected values are valid [Open - Hot Reviewed
open - Reviewad
Meed Custorner Input
Fix 1n Future Release

Unselect Al

|7 Display current field relationships

Select child field values for each parent field value.
To select specific values select Only the selected values are valid then Cirl+click each field.

m A parent field can have one or more child field relationships. A child field can only have one parent.
A child field can also be the parent of another field.

= When a field is set as a child field, it is excluded from the child field list.

m  To prevent circular references, parent or grandparent fields are excluded from the parent list.

Note: If your browser does not support JavaScript click Use to refresh the screen.

Repeat step 5 to set child field values all parent fields.
Click OK.

You return to the Work with Field Relationships page.
Click Save.

What if a project uses default values? The child field’s default value may be invalid,
depending on the parent field’s default value. The default value can still be used.

What if a project uses hidden fields? Hidden fields can cause unintended changes. If a parent
field is changed, the child field may be changed to <not set> depending on project options.
In addition, changes cannot be saved if the child field is required.




Editing field relationships
Click the Configure tab then click Field Relationships.

The Work with Field Relationships dialog box opens.
Select a field relationship you want to change and click Edit.

The Edit Field Relationships dialog box opens.

Make any changes and click OK.

You return to the Work with Field Relationships page.

Click Save.

Generating a field relationships report

Chapter 15
Customizing Fields

You can generate an HTML report to view all parent fields values and valid child values.

Click the Configure tab then click Field Relationships.
The Work with Field Relationships dialog box opens.
Select a field relationship and click Report.

The report opens in a browser window.

Print

Field Relationships Report: Type -> Product
[TypeFeldvalve  veldrodut meldvelie

<not set>

All Fields

Craszh - Data Loss

All Fields

Crazh - No Dats Loss

All Field=s

Incorrect Functionality

All Fislds

Cosretic

All Fields

Festure Request

All Fields

Type

All Fields

Click Print to print the report.

Close the browser window to close the report.

Deleting field relationships

Note: You are not prompted to confirm the deletion. If you make a mistake click Cancel to
discard any changes you made.

Click the Configure tab.

Click Field Relationships.
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3 Select a field relationship and click Delete.
You return to the Work with Field Relationships page.

4  Click Save.

Renaming field labels
You can rename defect field labels to match your company’s terminology. Keep the following in mind:

= Field codes do not change. For example, if you rename Disposition (%DISP) to Substatus, you use
%DISP% to include the Substatus data in an email template.

= Project columns are not renamed. If you use the ODBC driver the original field name must be used.

m  Field label changes do not apply to SoloBug. Field names can be changed when you customize the
SoloBug executable.

1 Click the Configure tab.
2 Click Rename Field Labels.
The Rename Field Labels dialog box opens.
3 Enter new field names for the labels you want to rename.

Field labels cannot be resized in the TestTrack Pro Client and must be 32 characters or shorter. Field
labels that do not fit are truncated.

Please specify the field name for each term listed belou. Be careful to use the proper capitalization.

Terms for "Defect” object:

Dafect: [lssue defect: fissue

Defacts: [Issues defects: [issues

Defect(s): [Issuels) defect(s): [issuels)

Field Names:

Surnmary: [Summary Teper [rope
Disposition: [Disposition Priovity: [Priority
Praduct: [Product component: [Componant
Roference: [Case Humber severity: [Severity
Entered by [Enterad by Date Entered: [Date Entared
status: [Status Fourd by: [Found by
Date Found': [Date Found Datet: [Date
wersian Found®: [Version Found version®: [version
Deseription: [Description Reproduced: [Reproduced
stens tn Renmdure: [Steos to Reoraduce | Gnmnober Gonfin: [Comouter Confia

Note: Fields marked with an asterisk have both short and long field names. The short
name is used to allow fields to fit into the user interface without being truncated. Date
Found and Version Found, which are both the long version, are used in filters, reports, and
columns. Date and Version, which are both the short version, is used in the defect windows
(e.g., add defect). If you rename these fields, make sure you use the same terminology. For
example, you may decide to rename Version to Account. In this case, you should also
rename Version Found to Account Found.
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Click OK when you finish.

Your changes are saved and the project is updated with the new field labels.

When you rename fields labels, it is possible that changes will only be visible to TestTrack Pro Client
users. Do one of the following to make sure the same labels are used by both TestTrack Pro Client and
TestTrack Pro Web.

m  TestTrack Pro can automatically update the corresponding Web graphics with the new field names.
To enable this option, click the Configure tab, then click Project Options. Select Replace graphics if Field
Names are customized on the General tab selected. Do not select this option if you use custom graphics
for renamed fields.

®=  You can use custom graphics. Image files are located in the /ttweb/images subdirectory in your web
server directory (e.g, Inetpub/ wwwroot/ttweb/images). Most graphics include two images, one for
a selected tab and one for a non-selected tab.

Restoring original labels

You can restore the field labels to their original values at any time.
Click the Configure tab.

Click Rename Field Labels.

Click Restore to Original Values.

The field labels revert to the original values.

Click OK to save the changes.
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Chapter 16
Managing Security Groups

Security groups are your key to security. You can create different security groups to handle all of your
company’s security needs.

About security groups, 168
Security groups and security, 169
Adding security groups, 171
Viewing security groups, 172
Editing security groups, 173
Duplicating security groups, 173

Deleting security groups, 173
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About security groups

A security group is a collection of users who share responsibilities and perform similar tasks. TestTrack
Pro security is assigned at the security group level. Each security group can be assigned different levels
of security. You can create an unlimited number of security groups and levels. In order to access a
project, each user must be assigned to a security group.

When you set up a project, create the security groups first. This lets you create a security structure for the
users. You may find it helpful to create a table that lists the type of users accessing the project and what
their needs are. You can add as many or as few security groups as you need and make their security
levels as general or as specific as you want.

You can create the following structure and name the security groups according to security level:

Security Group Name Security Level Commands Granted
Level 1 Low View

Level 2 Medium View, Add

Level 3 High View, Add, Edit

Level 4 Highest View, Add, Edit, Delete

Or, use the same structure and name the security groups according to job description:

Security Group Name Security Level Commands Granted
Tech Writer Low View

Engineer Medium View, Add

QA Tester High View, Add, Edit
Manager Highest View, Add, Edit, Delete

Note: You do not need to create security groups if you want all users to have access to all
commands. An Administration security group is automatically created when a project is
created. This security group has access to every command. Simply add the users to this
default security group.
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Security groups and security

Security determines what projects users can access, what their view and edit rights are for authorized
projects (on a per-field level), and what they can do at each stage of the workflow process. You can
configure projects to provide as much or as little access as needed. TestTrack Pro includes the following
security options:

s Passwords limit access to projects.

m  Command security limits the commands a group of users can execute.

m  Field security limits who can enter or edit defect field data.

m  Defect security limits the defects that are visible to each security group.

®m  Advanced defect logging tracks who changed defect fields and states and when changes are made.
m  Server logging records unusual activity, critical, and non-critical system issues.

Command-level security

Command security limits the commands that can be accessed. Command security includes the following
categories: General, Administration, Defects, Customers, Users, Security Groups, Test Configurations,
Filters, Reports, and Workbook.

It is obvious how most of the command-level security options work. For example, the Add Customer
command determines if a user can access the Add Customer dialog. The following command-level
security options require additional explanation.

s XML Import, XML Export, Text Import, and Text Export actions are administrative commands.
Regular, non-admin users should not be given security access to these commands.

s Edit User security lets a user edit user information for every TestTrack Pro user. The Edit Own
General User Settings and Edit Own Notifications options let users set their own options only.

= Edit Own General User Settings security determines if a user can view the General tab on the User
Options dialog box. This tab lets the user set their own TestTrack user options.

= Edit Own Notifications security determines if a user can view the Email tab on the User Options
dialog box. This tab lets the user set their own email notification options.

m  Configure SCC DB Options security determines if a user can view the Project Options tab and the
Project Paths tab on the Configure SCC Integration dialog box. Any changes made to the options on
these two tabs affect all users in the TestTrack Pro project.

m  See SCC Tab security determines if a user can view the Source Code tab on the Add/Edit Defect
window. This option only lets the user view the SCC actions that have already been performed; it
does not provide security access to perform SCC actions. If a user does not have See SCC Tab security
or Configure SCC DB Options security, then the Configure SCC Integration menu option is also
disabled because these options do not apply.
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s Perform SCC Actions security determines if a user can perform SCC actions such as check in and
check out. Because these actions can only be performed from the Source Code tab of the Add/Edit
Defect window, the user also needs the See SCC Tab security.

Defect-level security

Defect security restricts the defects visible to the security group based on an existing filter and/or
whether the user reported the defect. Defects that do not pass the filter are not displayed in the defect list
or included in reports.

For example, you have a group of managers who only need information about feature requests. Select
the Open Feature Requests filter for this group. The managers can only view defects that meet the filter
criteria.

Field-level security

Field security affects defects and defect events and restricts users’ ability to view, add, and edit field
data. Three types of field security can be assigned: Read/Write, Read Only, and Hidden. Users with
read/write access to fields can enter and edit information. Users with read only access to fields can only
view the information. Users with hidden access to fields will not be able to view the fields or any
information.

You can also set field-level security for add and edit scenarios. For example, you can assign a restricted
security group read/write Add privileges for the Type field. You can also assign this security group read
only Edit privileges for the Type field. When a new defect is added, users can enter information in the
Type field but will not be able to make any changes if they edit the defect.

Security can be assigned to the following field categories: General, Found By fields, defect event fields,
and custom fields.

m  Field security cannot be applied to the following areas: email templates, SoloSubmit, SoloBug, XML
import/export, and text file import/export.

= System-generated fields cannot be assigned read/write security. This includes the following fields:
defect number, defect status, has attachments?, has workaround?, date created, created by, creation
method, date last modified, last modified by, found by group, found by company, how many?, and
has release notes?

Note: A field can be represented by an edit box, check box, radio button, or a list box.
Remember, setting field security affects all field types.
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Adding security groups
1 Click the Security Groups tab.

The Work with Security Groups page opens.
2 Click Add.

The Add Security Group dialog box opens.
3  Enter a Name and Description.

This information is required.

4  Click the Users tab to add users to the group.

Add Security Group

Narne: [Departrent Mansger

Desecription: [Msjor department managers who need to be able

Users Command Security Defect Security Field Security Notes

Available Users: Users in Group
Abe Lincaln

Jane User
Joe Estirmator George Washington

Joe Testuser Harvey Pooka

John Custorner Remare Paul Bunyon

Project Adrnin Rick Etickitowie
Sarsh Test

¥ Indude users in pop-up menus

™ Indude custorners in pop-up menus

5  Select Include users in pop-up menus to list users in pop-up menus.
Clear this option if users in the security group will not be assigned defects.
6  Select Include customers in pop-up menus to list the customers in pop-up menus.
Only select this option if customers in the security group will be assigned defects.
7  Click the Command Security tab and set the security for each category.

All commands are enabled by default. Disable the commands that you do not want the security group to
have access to. Make sure you set security for each category.

Command Security | Defect Security | Field Security

General Commands Defects Workbook

¥ #scign Defect Numbers ¥ add Defects ¥ add Tasks

¥ Renumber Dsfects ¥ view Defects ¥ view Tasks
¥ Edit own Natifications ¥ view/Extract Attachments I Edit Tasks
¥ Modify own password ¥ Edit Defects M Delete Tasks
W Modify awn general usar settings ¥ Add Attachments
7 is Wi ~ Usars
Allow login via Windews dient Removs Attachmants

W add Users
¥ &llow lagin vis Web dient ¥ add Reported By record

W view Users

¥ &llow login via add-in DLL ¥ Remove Reported By record
W allnw lnnin via =080 ¥ add nntifo 1izar

I Edit Users
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8  (Click the Defect Security tab and set the defect security.

You can configure the security group to only work with defects that pass a specific filter and to only
work with defects they reported.

Command Security Defect Security Field Security

Users can only see and work with defects that pass this filter: IRestrlctad Wiew

[T Users can only see and work with the defects they reported

9  Click the Field Security tab and set field security.

Field security defaults to full security when a new security group or project is created. Users in this
group can view and edit every defect field. Be sure to set Add and Edit privileges for all field groups.

m  Use the page arrows to move through the field categories or select a field category from the list and
click Select.

m  Besure to set Add and Edit privileges for each field.

Command Security Defect Security Field Security

Release To Test Fields x| select

Release To Test Fields add privileg edit privileg,
Released To Test By: |Read/write | [Resdiwrits <]
Date Released To Test: [Read/vrite 2] [Readiwrit= 2]
Version Released To Test: [Readfwrite »| [Readiwrit= = |
Released To Test Notes: |Read/write | [Resdiwrite <]

Note: A field can be represented by an edit box, check box, radio button, or a list box.
Remember, setting field security affects all field types.

10 Click the Notes tab and enter any information about the security group.
11 Click Save.

The security group is added to the project.
Viewing security groups
1 Click the Security Groups tab.

2  Select the security group and click View.

The View Security Group dialog box opens. All fields are read-only.
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Editing security groups

1 Click the Security Groups tab.

2 Select the security group and click Edit.
The Edit Security Group dialog box opens.

3  Make any changes and click Save.

Your changes are saved and you return to the Work with Security Groups page.

Duplicating security groups

If you are adding security groups with the same basic information, you can save time by duplicating and
editing an existing group.

1 Click the Security Groups tab.
2 Select the security group and click Duplicate.
The security group is duplicated.

3 Modify the security group and save your changes.

Deleting security groups

1 Click the Security Groups tab.

2 Select the security group and click Delete.
You are prompted to confirm the deletion.

3 Click Delete.

The security group is deleted.
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Managing Users

Defect, defect, who has the defect? Users, the people who find, fix and verify defects —who found it,
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who fixed it, who should be verifying it? By tracking users, TestTrack Pro improves your internal

communications and accountability.

About users, 176

Adding users, 176

Retrieving global users, 179
Making a customer a user, 182
Viewing users, 181

Editing users, 181

Duplicating users, 181
Inactivating users, 181
Activating users, 182

Making a customer a user, 182
Viewing logged in users, 182
Logging out users, 182

Deleting users, 183
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About users

TestTrack Pro includes both global and local users. Global users, which are created in the Seapine
License Server or in TestTrack Pro, have usernames and passwords and can log in.

Local users, which are created in TestTrack Pro or when bugs are submitted using SoloSubmit and
SoloBug, cannot log in. Local users are generally created for tracking purposes.

Adding users

Click the Users tab.
The Work with Users page opens.
Click Add.

The Add User dialog box opens with the Info tab selected.

N T I P Otoca
Username: © alobal
Info Notify License Address Notes cPu Peripherals |Display Settings| Statistics
secunty Graup:
Phone Nurnbers:
| work  v|/333-333-3333
|Home v| 444-444-a444 J
Ernail:
sMTP % ||holly@hobby. com |
Password:
Razsuords

Select a User Type.

m  Global users, which are created in the Seapine License Server or in TestTrack Pro, have usernames

and passwords and can log in.

m  Local users, which are created in TestTrack Pro, cannot log in. Local users are generally created for

tracking purposes.

Tip: Add the Type column to the Users list window to quickly view which users are local

and which ones are global.

Enter the user’s First Name and Last Name.



Chapter 17 | 177
Managing Users
5 Enter a Username if you are creating a global users.
6  Enter the information on the Info tab.
m  Select a Security Group.
m  Enter the user Phone Numbers.
m  Select an email type and enter the user Email Address.

m  Enter and confirm a user Password if you are creating a global user. Users can change their passwords
when they login.

7  Click the Notify tab to select email notification options.

Click Configure Rules to configure the user notification rules for each state a defect moves into. For more
information see Configuring user notification rules, page 12.

Info Notify License Address Notes cPU Peripherals [Display Settings| Statistics

Notifications can be sent when a defect changes states or a defect svent occurs.
Selact an itemn to configure rules.

ned to user [1 rules, 1 enabled
Defedt is created =1
Defect is merged

Defedt is assigned a number

Defedt is renumbered

Defedt is changed

Defect has action added, edited, or deleted

Defect is changing state ]
Configure Rules

8  (Click the License tab and select a license for the global user.

All fields are disabled if you are adding a local user.

License Address Peripherals |Display Settings| Statistics

Select the license type:

® Floating 10 floating licenses are configurad
Mamead 4 nared licenses are configured out of 2 total of 7

Mo license User cannot log in

9  Click the Address tab and enter the user’s address.

License Address Peripherals |Display Settings | Statistics

Companyt  pyck's Quack

Address:

122 Pond Street
Wi atartown, USA
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10 Click the Notes tab and enter any notes about the user.

License Address Peripherals |Display Settings| Statistics

Usar likes to take brask to go swimming.

11 Click the CPU tab and enter the CPU information.

This information can help your support department troubleshoot any bugs the user reports.

Notify License Address Peripherals |Display Settings | Statistics
Madel: |#vZ | Brand:|senerc \
i i
CPU Type | | speed: | [mHz ram | [me Rom: | | e

Wideo Controller: l:l Hard Disk Type: ‘ | Size: | |MB

Multiple Monitors

12 Click the Peripherals tab and enter the peripherals information.
This information can help your support department troubleshoot any bugs the user reports.

Info Notify License Address Notes CPU Peripherals |Display Settings | Statistics

[Jep-rom Modali| | [printer grands| |
[Tmodem Madel: l:l [scanner Model: l:l

Other Hardware and Software:
PDA
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13 Click the Display Settings tab to limit the information displayed on the user’s list windows.

Select a list window then add or remove columns. You can also reorder the columns.

Tip: You can select a filter for the Defects list window. When the user opens the Defects list

window, it will only include defects that match the filter criteria. This is useful if you want to

restrict a user to work with specific defects

Info Notify

List Window: Test Configs %

License Address Notes

Marne
Brand
Model
“<not setx
<not set>
“<not set>
“not set>
“<not setx
<not set>

“<not set>

=

b}
[

Columins Displayed for Test Configs

Peripherals |Display Settings | Statistics

Note: If your browser does not support JavaScript click Use to refresh the screen.

14 Skip the Statistics tab.

This read-only tab contains user statistical information.

15 When you finish entering the user information, click Save.

The user is added to the project.

Retrieving global users

Global users that are created using the Seapine License Server Admin Utility can be retrieved for use

with TestTrack Pro. If the user is assigned a named or floating license, they can also log in and work with

TestTrack Pro.
1 Click the Users tab.
The Work with Users page opens.

2  Click Retrieve Global.

The Retrieve Global Users dialog box opens.
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3 Select the user you want to add to the current project.

Add Global Users to Current Database

Select the global users you want to add to the current datsbase.

4  Click OK.

The global user is added.

Promoting users

You can promote users to the Seapine License Server, which makes them available to all projects. The
user’s demographic information is also moved to the Seapine License Server.

1 Click the Users tab.
2 Select a local user and click Promote.

The Promote To Global User dialog box opens.

You can promotes & local user to = global user susilable to sll dstabases. The user
dernographic information is also moved from the TestTrack Pro ssruer to the license
server. To promote the user as a new global user, you must enter & unique
username, You can also select an existing global user to use the licanse server
dernographic information,

User to Promote

User: Debbie Customer

Username! IDebbie Custorned
Promots As: [<New Global User> =

3  Enter a Username.

4  Select a Promote As user.
You can create a new global user or you can use an existing Seapine License Server user record. If the
local user’s first and last name matches an existing global user, that user is selected as the Promote As

user.

For example, a global user named Joseph User is created, and a local user named Joe User is created.
These are the same user with a different first name. Joe User can be promoted as Joseph User. The local
user is discarded and replaced with the global user.

5 C(Click OK.

The user is promoted.
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Viewing users
1 Click the Users tab.
2 Select the user and click View.
The read-only View User dialog box opens. Click the tabs to view the user information.

3  Click Done when you are finished.

Editing users
1 Click the Users tab.
2 Select the user and click Edit.
The Edit User dialog box opens.
3  Make any changes and click Save.

Your changes are saved.

Duplicating users

If you are adding users with the same basic information, you can save time by duplicating and
modifying a user.

1 Click the Users tab.
2  Select the user and click Duplicate.
The user is duplicated.

3  Modify the user information and save your changes.

Inactivating users

Inactivate a user to save the historic information. Inactive users cannot login to TestTrack Pro, receive
email via TestTrack Pro, or be assigned defects.

1 Click the Users tab.
2 Select a user and click Inactivate.

You are prompted to confirm the inactivation.
3  Click OK.

The user is inactivated.
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Activating users
1 Click the Users tab.
2  Select an inactive user and click Activate.

The user is activated.

Making a customer a user

Use this command if you made a mistake and entered a user as a customer.
1 Click the Customers tab.

The Work with Customers page opens.
2 Select the customer and click Make User.

The customer is converted to a user and added to the Users list. Give the user a username and password
and add the user to a security group.

Viewing logged in users

You can view the users who are currently logged in to the project.

1 Click the Configure tab then click Logged In Users.

Logged In Users
Project: Sample Database User: Gal, Molly

The following users are logged into this project:
Mally Gal 1/14/2005 4:11 PM (Web)
Adrnin User 1/14/2005 4:10 PM

Log out User(s)

The Logged In Users dialog box opens.

2  Click Done to close the dialog box.

Logging out users

Users require a license to run TestTrack Pro. If a user does not exit TestTrack Pro correctly, the license is
not released. When this happens, you can free the license by logging out the user. You can also log out
users if you need to perform maintenance or make changes that require all users to be logged out.

1 Click the Configure tab then click Logged In Users.

The Logged In Users dialog box opens.
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2 Select the user you want to log out and click Log out User(s).

The user is logged out.

Deleting users

You can delete local TestTrack Pro users. Global users cannot be deleted from TestTrack Pro. Global
users can be disassociated from the current project, resulting in lost historic information.

Tip: Historic information is deleted with the user. Inactivate the user if you need to retain
historic information.

1 Click the Users tab.
2 Select the user and click Delete.

You are prompted to confirm the deletion.
3 Click Delete.

The user is deleted.
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Chapter 18
Managing Customers

Customers are generally the end-users of your products or services. Unlike users, customers usually
do not have access to the project and are created for tracking purposes.

Adding customers, 186
Retrieving global customers, 189
Promoting customers, 190
Viewing customers, 190
Searching for customers, 191
Editing customers, 191
Duplicating customers, 192
Inactivating customers, 192
Activating customers, 192
Making a user a customer, 192

Deleting customers, 193
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Adding customers

Click the Customers tab.
The Work with Customers page opens.
Click Add.

The Add Customer dialog box opens.

Add Customer

Peripherals |Display Settings| Statistics

Phone Numbers:

[Work v |[555-666-7777 ]

[Pager +|page me ]

Email;

swTe v [genaric @amail. com

Select a User Type.

=  Global customers, which are created in the Seapine License Server or in TestTrack Pro, have
usernames and passwords and can log in.

= Local customers, which are created in TestTrack Pro, cannot log in. Local customers are generally
created for tracking purposes.

Tip: Add the Type column to the Customers list window to quickly view which users are
local and which ones are global.

Enter a First Name and Last Name.

Enter a Username if you are creating a global customer.
Enter the information on the Info tab.

m  Select a Security Group for the customer.

= Enter the user Phone Numbers.

m  Select an email type and enter the user Email Address.

= Enter and confirm a Password if you are creating a global customer. Customers can change their
passwords when they login.
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7  Click the Notify tab to select email notification options.

Select a rule and click Configure Rules to configure the notification rules. For more information see
Configuring user notification rules, page 12.

Info Notify License Address Notes cPU Peripherals |Display Settings | Statistics History

Wotificstions can be sent when a defect changes statas ar a defect svent accurs,
Select an item to configure rules,

Defect is changing state
Defect enters Open state
Defect enters Open (Verify Failed) state
Defect enters Open (Re-Openad) state
Defect enters Fixed stat

>

[

Defect enters Closed (Verified) state

Configure Rules

8  Click the License tab to select a license for the customer.

All fields are disabled if you are adding a local customer.

License Address Peripherals |Display Settings | Statistics

Select the license type:

Floating 10 floating licenses are configured

Hamed 4 named licenses are configured out of a total of 7

Ho license User cannot log in

9  Click the Address tab and enter the address information.

License Address Peripherals |Display Settings | Statistics

Company! [poth': Company [Jeeta Test sita

Address:

123 Main Straet
Anywhere, USA

10 Click the Notes tab and enter any notes.

License Address Peripherals |Display Settings | Statistics

Developing custom product; provides lots of useful
feadback/suggestions




188 Chapter 18
Managing Customers
11 Click the CPU tab and enter the CPU information.

This information can help your support department troubleshoot any bugs the customer reports.

License Address Peripherals [Display Settings| Statistics

Model: |Genen: | Brand: |NorvE

T e pe—
PPN [ —— g—

Multiple Monitors

12 Click the Peripherals tab and enter the peripherals information.

This information can help your support department troubleshoot any bugs the customer reports.

License Address Peripherals [Display Settings| Statistics

[Jeo-rom Modali | [ printer Brand:| |
Dlmodem mogen [ ] Msconner  mage[ ]

©Other Hardware and Software:
PDA

13 If you are creating a global customer, click the Display Settings tab to limit the information displayed on
list windows.

Select a list window then add or remove columns. You can also reorder the columns.

Tip: You can select a filter for the Defects list window. When the customer opens the
Defects list window, it will only include defects that match the filter criteria. This is useful if
you want to restrict a customer to only view specific defects

Info Address Notify cPU Peripherals Notes Statistics History |Display Settings
List Window: | Defects =] (Tse) Filter: [Not Filtered =]
Columns Displayed for Defacts
[Ha.
[surmmary
[Tupe

[ Friarity

[ status

[<not set>

[<not set>

[=nat set>

[<not set>

1§ O W

[<not set>

Note: If your browser does not support JavaScript click Use to refresh the screen.




Chapter 18 | 189
Managing Customers
14 Skip the Statistics tab. This read-only tab contains customer statistical information.
15 Skip the History tab. This read-only tab contains information about defects the customer reported.
16 Click Save when you finish entering the customer information.

The customer is added.

Retrieving global customers

Global customers that are created using the Seapine License Server Admin Utility can be retrieved for
use with TestTrack Pro.

1 Click the Customers tab.
The Work with Customers page opens.
2  Click Retrieve Global.

The Retrieve Global Customers dialog box opens.

Retrieve Global User

Select the global users you want to add o the current database.

Mame [Username] [Email address]

Customer, Ancther [Another] []
Custamer, Hew Global [Newglobal] [1

[ Gisplay inactive users

3 Select the customers you want to retrieve.
4  Click OK.

The customers are added to the current project.
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Promoting customers

You can promote local customers to the Seapine License Server, which makes them available to all
projects. The customer’s demographic information is also moved to the Seapine License Server. When
you promote a customer, you can create a new global customer or use an existing Seapine License Server
customer record.

1  Click the Customers tab.
2  Select the customer and click Promote.

The Promote Customer dialog box opens.

Promote Customer

‘ou can promote a local customer to a global user available to all databases. The
customer demographic information is also moved from the TestTrack Pro server to
the license server. To promote the customer as a new global user, you must enter a
unigue username. You can also select an existing global user to uss the licensa
server demoaraphic information.

Customer to Promote

Custormer: Customer ABC

Usernsme: |Custorner ABC
Fromote As: | <Mew Global User> -I

3  Enter a Username.
4  Select a Promote As customer.

If the local customer’s first and last name matches an existing global customer, that matching customer is
automatically selected as the Promote As customer. The customer can also be promoted as a new global
customer.

For example, a global customer named Anna Customer is created. A local customer named

AnnaV Customer is also created. These are the same customer with a different first name.
AnnaV Customer can be promoted as Anna Customer. The local customer information is
discarded and replaced with the global customer information.

5 Click OK.

The customer is promoted.

Viewing customers
1 Click the Customers tab.
2 Select the customer and click View.
The read-only View Customer dialog box opens. Click the tabs to view the customer information.

3  Click Done when you are finished.
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Searching for customers
Searching provides an easy way to find customers.
1 Click the Search command button on the Customers list window.

The Find Customer dialog box opens.

Find Customer

First Hamae: [F

Last Hame: [$mith

Campany: |

Search Options: [Narme/Campany begins with this text = |

Mame [Company]

2  Enter the search criteria. Leave a field blank if you do not want to include it in the search.
Enter full or partial first name, last name, and company information.

3  Select a Search Option.
= Name/Company begins with this text looks for values beginning with the entered text.
®  Name/Company contains this text looks for values containing the entered text.

4  Click Find.

Customers that match the search criteria are displayed in alphabetical order.

Editing customers

1 Click the Customers tab.

2  Select the customer and click Edit.
The Edit Customer dialog box opens.

3  Make any changes and click Save.

Your changes are saved.
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Duplicating customers

If you are adding customers with similar information you can save time by duplicating existing
customers.

1 Click the Customers tab.
2  Select the customer and click Duplicate.
The customer is duplicated.

3 Modify the customer information and save your changes.

Inactivating customers
Inactivate a customer to save the historic information.
1 Click the Customers tab.
2 Select a customer and click Inactivate.
You are prompted to confirm the inactivation.
3 Click OK.

The customer is inactivated.

Activating customers
1 Click the Customers tab.
2 Select an inactive customer and click Activate.

The customer is activated.

Making a user a customer

Use this command if you made a mistake and entered a customer as a user.
1 Click the Users tab.
2 Select the user and click Make Customer.

The user is converted to a customer and added to the customers list.
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Deleting customers

Deleting a customer can result in loss of historic information, such as reported by and defect action
information.

1 Click the Customers tab.
2  Select the customer and click Delete.

You are prompted to confirm the deletion.
3  Click Delete.

The customer is deleted.



194 Chapter 18
Managing Customers



Chapter 19 | 195
Importing and Exporting Files

Chapter 19
Importing and Exporting Files

Save time and easily share data when you import or export XML or text files.

About XML import/export, 198
Exporting XML files, 196
Importing XML files, 199

XML import/export notes, 201

Sample XML, 203
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About XML import/export
XML import/export includes the following advantages:
= You do not need to match fields.
= You can import and export multiple Reported by records.
= You can import and export multiples of the same defect actions.

®  You can import and export more than one record type. For example, you can import/export defects
and users in a single file.

®  You can import and export file attachments associated with defects.

Admin: Import/export security access should be limited to administrative security groups.
The misuse of this import feature can result in a significant number of unwanted records in
your project.

The import/export command does not enforce other command-level or field-level security
options. For example, if users have export security access they can access security group
information even if they do not have access to view security groups. Regular, non-
administrative users should not be given security access to the import/export commands.

Exporting XML files
You can export defects (including file attachments), users, customers, and test configs to an XML file.
1 Click the tab corresponding to the types of records you want to export.
For example, click the Defects tab to export defect records.
2 Select the records you want to export.
3  Click XML Export.

The Export to XML File dialog box opens.

Select the type of information you want exported to the XML file:
O Export only the selacted iterns

@ Expart all of the fallowing infarmatian

Users
Custorners
Test Configurations

Export Options:
Export historical log infarmation with defacts
[“] Expart file attachments with defects (as a .zip file)
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4  Select the type of information you want to export.

Note: To export more than defects, Cirl+click each record type. For example, Ctrl+click
Users and Test Configurations to export this type of information.

5  Select the export options if you are exporting defects.

m  Select Export historical log information with defects to export a historical account of changes made to
each exported defect.

m  Select Export file attachments with defects to include file attachments associated with exported defects.
Defects and file attachments are exported to a ZIP file.

6  Click Export.
The File Download box opens.
7  Click Save.
The Save As dialog box opens.
8 Enter a filename and choose the location where you want to save the file.
9  Click Save.
The XML or ZIP file is saved.

Calculated defect fields, which refer to the status and assigned to fields, can be exported

but not imported. Calculated fields are exported to allow you to use the data with a third-
party application. User statistical data, which refers to the defects found and defects
assigned fields, can be exported but not imported. Usernames and passwords are both
exported. Usernames are exported in plain text; passwords are always exported as
encrypted text.

Importing XML files

Use XML to quickly import a large amount of data. Email notifications are not sent when you import
files; the volume of email messages generated could cause some email servers to crash.

1 Click XML Import on the Defects, Customers, Security Groups, or Test Configs tab.
The Import XML dialog box opens.
2  Click Browse to select a file.

The Choose File dialog box opens.
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3  Select the file and click Open.
You return to the Import XML dialog.
VAPALLETTOWNYPubliciLinux_defeds4,xml

Defect Mumber Irmport Options:

(¥) mzsign the next svailshle defect number o sny imported defecks

O Import defect number field information from the XML file®
* If wou import the defect nurber field information, and that
defect number is already in use, an error iz generated and the
defect record is not immported,

If Pop-up Menu Itern Does Mot Exist..

(¥ add the pop-up menu item o the project

O Use the default value (ignoting the value in the XML file)

This applies to pop-up menu fields such as Disposition and
Pricrity, This does not apply to user fizlds such as Assign To or

Fixed By,

4 Select the Defect Number Import options.

®  Assign the next available defect number automatically assigns the next available defect number for
each defect being imported.

®  Import defect number field information imports defect number information from the XML file. If the
defect number already exists, an error will be generated and the defect record will not be imported.

Note: These options may be disabled depending on your project options.

5  Select the Pop-up Menu ltem options.

These options apply to pop-up menu fields such as Dispesition and Priority and do not apply to user
fields.

= Add the pop-up menu item to the project automatically adds the pop-up menu item to the project.
m  Use the default value uses the default value and ignores any value in the imported XML file.
6  Optionally click Validate XML File to validate the file.
If you import a file that has problems, some data will be imported and some will not be imported. It is
easier to resolve the problem(s) in the XML file before importing than to clean up data in the TestTrack

Pro project.

7  The XML Import Validation Message dialog box opens, showing the results of the validation. If the XML
format is invalid an error will be reported.
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Click OK to return to the Import XML dialog.
Click Import.
The file is imported.
g

When a user field (such as Found By or Fixed By) is imported, TestTrack Pro tries to match
the first name and last name with an existing user or customer. If an exact match is not found,

the user/customer is created.

A defect’s historical data is not imported. The historical data fields are system-generated.
The created by and modified by fields are populated with the currently logged in user’s
name. The date created and date last modified fields are populated with the current date
and time. The creation method field is populated with XML file import.

When importing, the password field can be either encrypted or in plain text. If TestTrack
Pro generated the XML file, the password is encrypted. If a third-party XML file is imported,
the password is in plain text.

XML import/export notes

If you manually generate XML files or use a third-party application, you can import these XML files into
TestTrack Pro. Refer to the TestTrackData.dtd file for proper formatting of your XML file.

Do not modify the TestTrackData.dtd file. Modifying this file may result in validation errors or errors
importing XML data.

TestTrack Pro does not support namespaces in XML files that are being imported.
Leave <“not set”> elements empty.

Special characters suchas &, <, >, “, and ‘ cannot be imported. You must replace these characters with their
corresponding entity reference before importing. For example, & must be replaced with &amp;.

If you receive a warning message, the record was imported but some of the information could not be
imported. Following are examples of warning messages: Could not find match for custom field (applies
only to defects); Could not find match for pop-up menu item value; Could not generate custom field
value; A default value will be used instead of the specified value.

If you receive an error message, the record was not imported. Following are examples of error messages:
Defect number already exists (applies only to defects and only if using the import defect number field
information option); Name already exists (applies only to users, customers, or test configs); Username
already exists (applies only to users or customers); Two defects with same defect number in XML file
(applies only to defects and only if using the import defect number field information); Two entries with
same name in XML file (applies only to users, customers, or test configs); Two entries with same username
in XML file (applies only to users or customers).
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Control characters cannot be imported into TestTrack Pro and will be removed when exporting text fields.
This includes the following:

Hex Value Explanation

0x01 Start of Heading
0x02 Start of Text

0x03 End of Text

0x04 End of Transmission
0x05 Enquiry

0x06 Acknowledge

0x07 Bell

0x08 Backspace

0x0B Vertical Tabulation
0x0C Form Feed

0x0E Shift Out

0xOF Shift In

0x10 Data Link Escape
0x11 Device Control One
0x12 Device Control Two
0x13 Device Control Three
0x14 Device Control Four
0x15 Negative Acknowledge
0x16 Synchronous Idle
0x17 End of Transmission Block
0x18 Cancel

0x19 End of Medium

Note: Due to XML specifications, you cannot export an item with a string field that
contains control character. There is no way to escape this type of character data.
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Sample XML

The first three lines of every file TestTrack Pro generates when exporting to XML are the same.
Following is a sample from a TestTrack Pro XML document:

<?xml version="1.0" encoding="is0o-8859-1" 8 standalone="no"?>
<IDOCTYPE TestTrackData SYSTEM 8 “TestTrackData.dtd”>
<TestTrackData>

<! - -elements - - >

</TestTrackData>

The document begins with a processing instruction. This declaration indicates the document conforms to
version 1.0 of the XML standard. It also indicates the encoding character set and informs the program
that the TestTrackData.dtd file is needed to correctly interpret the document.

The second line indicates the root element of the document, as well as the DTD that validates each of the
document elements inside the root element. The root element, which is the outermost element in the
document the DTD applies to, denotes the document’s starting and ending points. In this example, the
<TestTrackData> element is the root element of the document. The system keyword indicates the
document DTD resides in a separate local file named TestTrackData.dtd.
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Chapter 20

Configuring Email Templates and
Hyperlinks

Give your users the information they need! Customize email templates to keep your users and
customers up-to-date.

Configuring email templates, 204
Adding email notification hyperlinks, 207

Managing email notification hyperlinks, 208 v
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Configuring email templates

Email templates are used when notifications are sent to users and to send confirmation messages to users
and customers who submit items via email. TestTrack Pro includes standard email templates that can be
customized. You can also create new email templates.

1 Click the Configure tab.
2  Click Email Templates.

The Email Templates dialog box opens.

Email Templates

Database: Release DB User: User, Admin

Select a temnplate to adit:

Email Acknowledgement
Defect Assignment
Defect Changad

Defect Added

Defects Marged

Defects Renurmnbered
Defect Closed

3 Select an email template to view its description.
You can also add a template, edit an existing one, or delete a template that you no longer use.

4  Click OK to close the dialog box.

Adding email templates
1 Click the Configure tab.

2  Click Email Templates.

The Email Templates dialog box opens.
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Click Add.

The Add Email Template dialog box opens.

Add Email Template

Database: Internal bugs User: User, Admin

Marne:

[Force close Defects |

Descripkion:

Defects that were closed outside of the normal [fecycle. (Al

Template Format

Subjact:|Force Closed Defects

Body of message:

Defect %DNUMS% was force cosed by %Z_CLSB% on %Z_CLSD%. @

Awailable field codes:
| %z_cLsD% --- Force Close Date

Template Access

O all users can view this template

@ only allow users in the following groups to view this ternplate:
Adrinistration
Customers

Recipient list for email notifications

(O Each email has a single redpient (ensures privacy of email addrassas)

(3) Each email contains multiple recipients (can see who received email)

Send email in HTML farmat

Enter a Name and Description.

Enter a Subject.

You can enter text and use field codes to customize the subject line.

Enter the message body.

You can enter text and use field codes to customize the message.

Note: Any field added to an email template can be viewed by all email recipients,

regardless of field-level security settings. See “Reference: Field Codes” page 213 for a list
of field codes.
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7  Select a Template Access option.
You can restrict users from being able to view or select the template when they create email notifications.
m  Select All users can view this template if you do not want to restrict users from viewing the template.

m  Select Only allow users in the following groups to view this template then choose security groups to
restrict the template. Users that do not belong to the selected security groups will not be able to view
or select the template when they create email templates.

Note: Users can still receive email notifications that use a restricted template. If you
restrict template access, make sure that users who can access it understand the type of
information it contains and what it should be used for. For example, you create a template
to notify managers about sensitive information. You also restrict template access to the
manager security group to ensure that other employees cannot select it. However, other
employees can still receive an email that uses the restricted template.

8  Select a Recipient List option.
9  Click OK.

The email template is added.

Editing email templates
1 Click the Configure tab.

2  Click Email Templates.
3  Select an email template and click Edit.
The Edit Email Templates dialog box opens.
4  Make any changes.
5 Click OK.

The changes are saved.

Deleting email templates
1 Click the Configure tab.

2  Click Email Templates.
3  Select an email template and click Delete.

The template is deleted.
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Adding email notification hyperlinks

Email notification hyperlinks can be added to email templates and user notifications. These clickable
links take users directly to the related defect. For example, when users receives a defect assignment
message they can click the hyperlink and go directly to the defect assigned to them.

Note: Disable the Allow Access via Email Notification Hyperlink command security setting if
you do not want a security group to have access to email notification hyperlinks.

Make sure email notification hyperlinks are enabled and set up. For more information see
Setting send mail options, page 106.

1 Click the Configure tab.
2 Click Email Templates.
3 Select the email template you want to add the hyperlink to and click Edit.
You can also add email notification hyperlinks when you add email templates.
4  Add the %NURL% field code and any text to the body of the message.

When the template is generated the field code is replaced with a hyperlink to the defect that causes the
notification.

Note: If the Send email in HTML format is enabled for the email template, you need to use
href tags with the field code. If you send a plain text email with a URL link in it, most email
clients make the link clickable. If you send an html email with a URL link in it, use href tags
to make the link clickable (e.g., <ahref="%NURL%"> Text <\a>).

5 Click OK.

The changes are saved.
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Managing email notification hyperlinks
You can view and delete active hyperlinks.

1 Click the Configure tab.

2 Click Email Nofification Hyperlinks.

The Manage Email Notification Hyperlinks dialog box opens.

Manage Email Notification Hyperlinks

Database: Internal bugs User: User, Admin

Used] [Last Used]

(1378 Use Q suer]
12/8/2003 [User, Admin] [3] [0] [Neuer]

3 All active hyperlinks are displayed.
Click a column heading to sort the hyperlinks.
4  Select a hyperlink and click Delete to delete it.
You are prompted to confirm the deletion.

5 C(lick OK.

The hyperlink is deleted. Users can no longer access the defect via the hyperlink.
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Chapter 21
Working with SoloBug

SoloBug is a stand-alone bug reporting application that allows customers and other users to submit
defects directly to TestTrack Pro.

About SoloBug, 210
Customizing SoloBug, 210
Distributing SoloBug, 210

Importing SoloBug files, 211




210

Chapter 21
Working with SoloBug

About SoloBug

SoloBug includes the following benefits:

m  Eliminates data entry of bug reports and feature requests by automatically importing bug reports
into TestTrack Pro.

m  Restricts customers to your bug reporting terminology, saving data entry time.
= Captures customers’ computer information, making it easier to track configuration-specific issues.

m  Lets your customers and users include file attachments with bug reports and feature requests.

What are SoloBug files?

A SoloBug file contains a single bug report, or feature request, created by customers and users. The
SoloBug file is emailed to an address you specify. You can import the file into any TestTrack Pro project.
A SoloBug file contains:

m  The customer’s or user’s personal information and computer setup.
m A description of the problem or feature request.

= Any additional data or files attached to the SoloBug file.

Customizing SoloBug

Before distributing SoloBug, customize the executable to make sure customers and users provide all the
information you need. You can customize such things as the title, instructions, or field names. You can
also rename fields, add field values, and make fields required.

Note: SoloBug can only be customized using the TestTrack Pro Client.

Distributing SoloBug

You can email the SoloBug executable (.exe or .pdb) to your customers, or put it on your Web site and
allow customers to download it. When customers find bugs or want to request features, they simply start
SoloBug, enter the information, save the file, and then email it to you. A SoloBug file is a single bug
report that contains the customer's contact information and computer configuration, a description of the
problem or feature request, and optional file attachments.

You can easily import the SoloBug file information into TestTrack Pro. You can use the email import
method, configure TestTrack Pro to automatically import SoloBug files, or manually import them. A new
defect is created each time a SoloBug file is imported.

SoloBug is installed with a read-only user guide, named SoloBug.pdf, that you can distribute to your
users. It is also installed with a customizable user guide, named SoloBug.doc, that you may want to use
instead. You can customize this guide with your company’s name, emails, and other information.



Importing SoloBug files

Click the Defects tab.

The Work with Defects page opens.
Click SoloBug Import.

The SoloBug Import dialog box opens.
Click Browse to select the SoloBug file.
The Choose file dialog box opens.
Select the SoloBug file and click Open.

You return to the SoloBug Import dialog.

It is populated with the selected file information.

Import SoloBug File

[\\PALLETTOW M PUblicd SolaBug-6.sbg Browse...

Click Import.

The file is imported.

Click Cancel when you finish importing SoloBug files.
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You return to the Work with Defects page. The SoloBug file is added to the end of the defect list.

Importing Mac SoloBug files

Mac SoloBug files are saved as mime type application/x-macbinarya. Before you import SoloBug files
using Internet Explorer (IE) for Mac you need to configure File Helpers to recognize the files.

In Internet Explorer, choose Edit > Preferences.
Click File Helpers in the Receiving Files list.
Click Add.

The Edit File Helper dialog box opens.

Enter a description, such as SoloBug, and set to:
Extension: shg

MIME type: application/octet-stream

In the File Type section browse to the SoloBug OS X file and enter .sbg as the file type.
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6  Click OK, and then click OK again.

The changes are saved.

Note: You should also make sure users save SoloBug files with the .sbg file extension.
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Reference: Field Codes

Field codes are used to build customized email messages that provide information specific to the defect
that triggered the notification or, in the case of an email acknowledgment, was imported via email. If you
are creating an ad hoc report, you can use field codes to include specific project information for the
report. You can also use field codes to build personalized SoloSubmit Web pages that provide
information specific to your company and your customers’ use of SoloSubmit.

Field codes

Field Code Description

%CHNG% Changes to the defect (only applies to Defect Changed template)

%CREB% User who was logged in when the defect was created

%CRED% Defect creation date

%CREL% Defect creation method (e.g., SoloBug import)

%CUEM% Currently logged in user's email address (does not apply to Email Acknowledgement
template{

%CUSR% Currently logged in user's first and last name (does not apply to Email
Acknowledgement template)

%DATL% Current date in long date format (mmmm, dd yyyy)

%DATS % Current date in short date format (mm/dd/yy)

%DESC% Defect description

%DISP% Defect disposition

%DNUM% Defect number

%DOCA% Defect fix affects documentation

%ENTB% User who entered the defect

%ENTD % Date defect was entered

%FILE% Project file name

%FNDB% User who found the defect

%FNDD % Date defect was found

%FNDV % Version defect was found in
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Field Code
%MODB%
%MODD %
%NUMR %
%NURL%
%PRIO%
%PRNM%
%PROD%
%REFR%
%REPR%
%RESO%
%SEQN%
%SEVR %
%STAT%
%STEP %
%SUMM%
%TCFG%
%TPLA%
%TYPE%
%WORK%
%WRKH%

%Z_..%

Description

User who last modified the defect

Date defect was last modified

Number of users and customers reporting the defect
Email notification hyperlink

Defect priority

Project Name field in the Project Info dialog.
Product that contains the defect.

Defect reference field

Defect reproducible status

Defect fix resolution

Defect sequence number (applies only to Email Acknowledgement template)
Defect severity

Defect status

Steps to reproduce the defect

Defect summary

Test configuration name

Defect fix affects the test plan

Defect type

Defect workaround

Defect has workaround

Custom field codes



Label field codes

Reference: Field Codes

TestTrack Pro lets you rename defect field labels. The renamed field labels have corresponding field
codes. These field codes return the field label, not the field data.

Field Code
%DFUS_L%
%DFUP_L%
%DFUM_L%
%DFLS_L%
%DFLP_L%
%DFLM_L%
%SUMM_L%
%TYPE_L%
%DISP_L%
%PRIO_L%
%PROD_L%
%COMP_L%
%REFR_L%
%SEVR_L%
%ENTB_L%
%ENTD_L%
%STAT_L%
%FNDB_L%
%FNDD_L%
%DATE_L%
%FNDV_L%
%VERS_L%
%DESC_L%

%REPR_L%

Field Name

Defect - upper case, singular

Defects - upper case, plural

Defect(s) - upper case, singular/plural
defect - lower case, singular

defects - lower case, plural

defect(s) - lower case, singular/plural
Summary Type

Type

Disposition

Priority

Product

Component

Reference

Severity

Entered by

Date Entered

Status

Found by

Date Found

Date (short form of Date Found)
Version Found

Version (short form of Version Found)
Description

Reproduced
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Field Code Field Name

%STEP_L% Steps to Reproduce
%TCFG_L% Computer Config
%HWSW_L% Other Hardware and Software
%CFTB_L% Custom Field tab

Remember, renamed label field codes only return the label name and not the field data.
For example, you rename Reference to Case Number. You customize an email template to
notify managers of a problem, including the case number in the subject line. In the subject
line of the template, enter %REFR_L%: %REFR%. When a manager is sent an email, the
subject line includes: Case Number (label): case number (datal).

Field code notes

»  All dates use system-defined date formats. TestTrack Pro uses the short date style of the Regional Settings
Properties defined in the operating system.

»  Toinclude a percent sign (%) in the body of a message, include two percent signs in a row (e.g., “ % %”).

= Email notifications support field codes in the email subject line. Therefore, you can include personalized
subjects such as “Re:%SUMM%” which expand to include the defect’s summary field in the email’s
subject.
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Glossary

Assignment rules

Configurable rules that specify how workflow assignments are processed. Assignment rules restrict
which users can enter an event and how multi-user assignments are handled if a conflict occurs.

Audit trail

An archive that records the information that is modified when a defect is added, edited, or deleted.
Audit trail records are stored separately from defects and cannot be deleted.

Auto-assighment rules

Configurable rules that automatically assign defects when defects move to a specific workflow state.

Boolean search

Using AND, OR, NOT to narrow or broaden the search or to exclude a term from the search.

Bulk field changes

Updating multiple records in a project. You can replace values for specific fields, search for and replace
strings in text fields, or add text.

Command-level security

Security settings that limit the TestTrack Pro commands users can access.

Database

See Project.

Defect-level security

Security settings that limit the defects users can work with based on filters and other criteria.

Detail report

A report that includes detailed information about defects, customers, users, security groups, or test
configurations.

Distribution report

A report that includes the distribution of defects in a project such as defects found by specified users or
defect status.
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Electronic signature

An audit trail logging option that ensures users sign off on each change. Users may be required to enter
a username, password, and reason for the change.

Email notifications

Email messages that inform users about a defect change.

Email templates

Customizable email messages used when notifications are sent to users and confirmation messages are
sent to users and customers who submit items via email.

Events

Actions that users can perform for each state in a workflow such as Assign or Fix.

Field codes

Codes used in email templates and reports that provide information specific to the defect that triggered a
notification.

Field-level security

Security settings that limit the defect fields that users can view, add, and edit.

Field relationships

A configured dependency that populates a menu with values based on a value selected in another menu.

Filter

Criteria you identify and apply to view only the records that meet the criteria.

Global user

A user who has a username and password and can log in to TestTrack Pro projects.

LDAP

Lightweight Directory Access Protocol. Protocols that allow you to define users once and share them
across multiple computers and applications.

Linking
Grouping two or more related defects. Linking maintains the original defects without merging them.

List report

A report that includes summary information about defects, customers, users, security groups, or test
configurations.
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List window

A window that displays basic record information. TestTrack Pro includes the following list windows:
Defects, Workbook, Customers, Users, Security Groups, Test Configs, Filters, and Reports.

Local user

A user who cannot log in to TestTrack Pro or work with projects, generally created for tracking
purposes.

Merging

Combining two or more defects that report the same issue, resulting in one defect.

Project

Stores all of the information you track including defects, security groups, users, customers, filters, test
configurations, and workbook tasks. Called “database” prior to TestTrack Pro 7.0.

Seapine License Server

A client/server application that concurrently manages user, customers, and licenses for TestTrack Pro
and Surround SCM.

Security group

Users who share responsibilities and perform similar tasks. Access to TestTrack Pro functions is
controlled by group security.

SoloBug

A standalone bug reporting application that allows users and customers to submit defects via email.

SoloSubmit

A TestTrack Pro add-on that allows users and customers to submit bug reports and feature requests to a
TestTrack Pro project using a Web browser.

Source code control (SCC) integration

Allows you to work with defects and source code files from TestTrack Pro or a supported SCC
application.

States

Steps in a workflow such as Open or Fixed.

Stylesheets

Extensible Style Language (XSL) templates that you can apply to generate formatted reports.
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Test configs

A record of the hardware and software configurations found on a specific computer.

TestTrack Pro SDK

A SOAP-based software development kit (SDK) that extends TestTrack Pro's capabilities.

Transition

Specifies the initial state of a new defect and the events that can be entered for each state. Transitions also
move defects from one state to another.

Trend report

A report that includes defect events over a specified time period.

Workbook

Helps you track of your assigned defects and other tasks that you add. Other users cannot view your
Workbook.

Workflow

The path an issue takes from initial reporting to resolution.
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