EOSDIS Science Data Metrics
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Note:
1. The volume distributed to end users per day, as a running average over the last 4 weeks, is ~ 3.6 times the volume added to the archive per day.
2. Higher distribution data volume from December 03-04, 2020 is primarily due to distribution of SENTINEL-1A/1B data by ASF DAAC and CERES data by LARCSVC.
LANCE Data Latency
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Note:
1. Higher product latencies for MODIS-AQUA, MODIS-TERRA, AIRS-AQUA and MISR-TERRA on December 01 and 02, 2020 are due to an issue with science data processing (SDP) Toolkit software that impacted data production at MODAPSNRT, GESDISCNRT and LARCNRT.
2. No data exists for MOPITT-TERRA products from December 02-05, 2020 due to an issue with SDP Toolkit impacting data production at MOPITTNRT.
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Note:
1. Latency for a data granule is defined as the time taken from the midpoint between the start and end of acquisition of the data for that granule to the granule’s being ready on-line for users to download.
2. Duration covered by the data for a granule is defined differently for different instruments (e.g., MODIS granules are 5 minutes long while OMI NRT granules are 13 to 136 minutes long).
3. Over the last four weeks, over 98% of NRT data requests for all instruments except for four instruments (AIRS-AQUA, MODIS-AQUA, OMPS-SNPP and VIIRS-SNPP (Land)) were satisfied within 3 hours. For AIRS-AQUA, MODIS-AQUA, OMPS-SNPP and VIIRS-SNPP (Land) over 93%, 92%, 94% and 73% of the NRT data requests were satisfied within 3 hours, respectively.


Global Imagery Browse Services

[image: ]

[image: ]
[image: ]
Worldview
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Common Metadata Repository
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Earthdata Login
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Kayako
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Earthdata Search

The most common keyword searched in Earthdata Search for the week ending 12/5/20 was C1575726572-LPDAAC_ECS, with 85 sessions. The most common search facet was instrument/ASTER with 365 sessions. The ten most common keywords and search facets are shown below, along with a breakdown of sources and hardware / software used to access Earthdata Search.
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[bookmark: _GoBack]NASA Sentinel Gateway
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Top 10 Countries access Worldview sessions (Nov 30" — Dec 6™)
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Normal averages this week. No major changes to report.
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o The total number of data collections in the CMR as of 12/9/20 was 30,192. This
represents an fincrease of 22 over the previous report. The number of data
collections in the CMR over the past 12 weeks is shown below:
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© The total number of EOSDIS data collections in CMR as of 12/9/20 was 9,785.
This represents an increase of 22 over the previous report. The number of EOSDIS
data collections in the CMR over the past 12 weeks is shown below:
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© The total number of data granules in CMR as of 12/9/20 was 731.1 million. This
represents a net increase of 3.4 million over the previous report. The number of
granules in the CMR over the past 12 weeks is shown below:
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© The number of collections per EOSDIS provider for this week and the previous

week is shown below:

Collections by Provider
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(Note: Although all of these providers have collections registered in CMR, some bars
are not visible due to scaling)
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o The number of granules per EOSDIS provider for this week and the previous week

is shown below:

Granules by Provider
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o Earthdata Login added 5261 new users over the past week. The total number of
users increased to 783,682. A breakdown of the new users per week over the past
12 weeks is shown below.
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There were 113 Kayako user support tickets created in the past week. The distribution of these

tickets across products/sites and their statuses are shown below:
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Closed | Open |waiting for User| Totals
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For the week ending 12/10/20, NSG ingested 60.2 TB and distributed 66.6 TB of Sentinel data
(combined ingress + egress = 126.8 TB).
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METRICS:

Ingest and Archive Volume (TB)
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Latency (Hours)

Four Week LANCE-Wide Latency and Distribution Trend for Level 0, 1, & 2 Products
(8 November - 5 December, 2020)
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Cumulative Four Weeks Latency for LANCE Levels 0, 1, & 2 Products
(8 November - 5 December, 2020)
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METRICS
Unique Users by Referrer for GIBS (Nov 30" — Dec 6™)
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Top 10 Referrer by Unique Users (Nov 30 - Dec 06)
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Normal averages this week. No major changes to report.
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Total GIBS Requests per day (Nov 30™ — Dec 6™)
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